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BILL NO. S-16-04-11 
SPECIAL ORDINANCE NO. S-__ 

AN ORDINANCE approving FINANCIAL 
SERVICES AGREEMENT - ONE (1) YEAR 
CONTRACT EXTENSION between STAR 
FINANCIAL BANK and the City of Fort Wayne, 
Indiana, in connection with the Board of Public 
Works. 

NOW, THEREFORE, BE IT ORDAINED BY THE COMMON 

COUNCIL OF THE CITY OF FORT WAYNE, INDIANA: 

SECTION 1. That the FINANCIAL SERVICES AGREEMENT-
' 

ONE (1) YEAR CONTRACT EXTENSION by and between STAR FINANCIAL 

BANK and the City of Fort Wayne, Indiana, in connection with the Board of 

Public Works, is hereby ratified, and affirmed and approved in all respects, 

respectfully for: 

one (1) year extension to the existing five (5) year contract 
for various billing and payment processing services to Fort 
Wayne City Utilities: 

involving a total cost of FOUR HUNDRED THOUSAND DOLLARS -

($400,000.00). A copy of said Contract is on file with the Office of the City 

Clerk and made available for public inspection, according to law. 

SECTION 2. That this Ordinance shall be in full force and effect from 

and after its passage and any and all necessary approval by the Mayor. 

24 Council Member 

25 APPROVED AS TO FORM AND LEGALITY 
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30 

Carol Helton, City Attorney 
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Bank llnsuronce I Private Advisory 

Boai'd ofPubllo. Wotks 
City of F()rt Wayne 
Citizens Sqtiat·e 
Fott Wayne, Indiana 46S02 

F<:lbruary 29,2016 

Re: Financial Sewices Agreement Between the City ofFo1t Wayne 
and STAR Financial Bank Dated July 7, 2010 

Ladies and Gentlemen: 

STAR has been providing vadous bllling and payment pmcessing services to Fort 
Wiiyne City Utllities under thll above-referenced Flnal).cial Setvices Agreeill~Jnt. Per 
paragraph 8.0 of the Agreement, the coniract was to end on December 31, 201 5. 

&TAR has been advised that the city desit·e~ to ext~Jnd the Agreement for a one-year 
term undedhe current terms and conditions to epd on December 31,2016. 

Please l~:;t this letter serve as a one• year extension pl'Ovided .a second copy of this letter 
is countersigned by the Board of Public Works on behalf of the oity. 

stnrflnanclal.com 

Ande~:son:(765) 6?.2·1100 
1\ng?l" (260) 665-2:151 
C<ilumhii Cili: (260) 148-6000 
EPN<Jod:(7£5) 552"4.'iOQ 

fishers:,(317) 564-3)9•1 
FortW~inrn(260) 467,5500 
Greenfo•ld: (317) •167-7600 
lndinnapolis: (317) .5.6&· 7JQO 

Richard Beck 
S¢n1pr Vice Pre~ident 
127 W ~:;st Berry Street 
F01t Wayne, IN 46802 
P; (2(10) 467~5545 
F: (26ti) 467-5560 
richard. bepk@starfinancial.com 

Kendallvlll~: (16,0) 3•19-3709 
Kokomo: (765) 060-3000 
Marion: (765) 651·6000 
Muncl~: (i65j 75 1-JSOQ 

New qsq.: (765) 593-S 100 
Nobl~sville: (317) ?66-31 SO 
Tlplon:(76s) 675-5•iOO 
461nclipna gffices 

2417 Telephone Banldng: 
(OUS) 395-2117 
·rolJ.rre~ for t~l! loCations: 
(OOll) 395·7il27 
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Board ofPublic Works 
City of Fort Wayne 
February29, 2016 
Page2 

Acceptedandagreedtothis .:23 dayof Mr:rrrL ,2016, 

APPROVED FOR CITY 

ClTY OF FORT WAYNE, INDIANA 

BOARD OF PUBLIC WORKS 

BY /Jttt_,_();t=· ---
Mike Avi)fa, Member 

APPROVED as to fonu and legality 



City ilfFoxi: Wllyll~> (CITY {)J.' City) 

· · ...... · • · • · · .. .,Y !ll1d 1htong1dts 

.Board ofl'ublic Woxks 
Oily of Fort Wayne 
426 Clty-Coun!Y lluliding­
One l'lMnStr•~l 
lJott W•yne, IN 46802 

Alln 

Sl'All li'.l~!llle!fll Rank (,BANK Ol' Snpplle1~ 
---·---W~,m:oot;lil.~l~W."\l.tu~.et- - -" ·- '"""'="'" 

Fm:t Wayns, lN 46802 

Cl.lY.horohy <W&ag<> llANKtopotfbnn the sorviC'J3 ~otfbrth ill SCOJ!O ofSorvieos and BA'NK ~llfee~lo peJ:I:lJm>. lho 
ti'cf~loesfor the oompoilsatlon sotfmtlt In Aitaoluhontll (Compeusatlnn), ;B!,l{K sh!ill benutllot'l1;ed to M>nlMJtee tho 
'Sorvlowupol1 oxooutlon ofthisAgreamontnn<l w.IiUon nnUio!'lzalloA to vxoeeed from em', Cl'J.Y mullJANK ngroo 
lhat fuooeslguntur~ pages, Wl,l1llherwl!& a«aclnnont•ref<m:ed to 1uorelll, ponstll\lMl!e enUroAgi'eomont ('1\grr,omonf') 
behveen thonu~lntlng!o tho Survle<)s, 



Al":PROW:O :FOR CITY 

C!Tj( O:F :FORT W .A'llN.Iill ll'IDIANA 

llOARU OF l'lJB:LlC WORKS 

:SY; 

BY: 
K11mru: Mello)!, Men1ber 

ATTEST:};~-. #91 
Mlltil~ 

~~rE:~'?~d&<JZ'"'IZ.. /.i"-"~"----
Al'l'ROVED as to :fol'll.\ flJ.ullegality, 

!.':'.;-':F:··~~:::0·r..1,-;·n:-;;;t;::;\~'!··.;c.:··~.~:·.;::·:~·;·:~·:-;x~:-:;-;-.•1~:-;····:!;~::·'C'l!";:~~~:·~"-~··.:-;~~~-,Qv.:~··:7::i:;t;;1~-:.:1 :~:;·:·.:.?i:::;::~i~·;.:~::I!;:~:~;F::<:;.-:-.. ~::::;;::-(<:::;;;::"'-""'~F:;;;-,::::~~:-'.r~·:~:;·.~-r:~·;:".:;·:-.:~~-.::-
. ... . . 

- . ., .... ·-·. . . .. ... ... , ········ ····-· ......... -·-. _,_,, ........ , .... ~·-··· ............................ . 
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AGENl'RAL 

Bank shall provide to the CITY certain ffnanolal, billing 11nd Web Hostrng eeJvlces for Fort 
Wayne City Utilities (Utilities) as gen<ilfally ouflined In AttaohmentA and more spaolffoalfy 
to whloh this scope of services applfes. 

S. $GOP~ of St::RV!GES; 

1.0 W0b Hosting 

Bani< shaJI OJ'eate, maintain, updl'!te, and mahage Web Site for the 
Ufllltres' customers: 

a. The Web $lte's li!)Jpearano~, uonveni.enoe end ease of aooess 
and maneuvambifity wllr be to !h() CITY's 1lpeolfloations. 
SANK shall modi!Y the Web site from time to time at Cl'fY'e 
request. 

ll, Electronioal!y, customers will be able to pay by check or credit 
card, review curr>ilnt fnvo)ce ~:~nct ·12 months of previous invoice 
history, send e"Jn<llle to CITY management, and ttpply for 

-· -~~lily s.<;>£:!Ioe~~~2!~P.~f!l6 bas~_cu~!2[ll~~on)'_1.~~2D.:.=="'"''"-- · ~=~· 
c. Provide a secure environment for both the CITY !illid the 

O\Jstomer's protection and privacy. 

2.0 Billing Services: 

2.1 Upon thEl daily receipt of billing and payment fJies ("Bill Print FJ!es") 
of Utilitll'lfi' ou$\mners from the CITY via e-mail, BANK shall 
process daily the paper or electronic billing to Utilities' OlR'~tomers 

2.2 Bille to GU$\omers may tal<e the form of a printed bl!l, an 
automated olearingho\!Se d!O>blt of the customer's bank aooount or 
an e.-mall notlficl;ltion to the ouatomel' of t11a sum d\11''> the GlTY for 
tJ!ilily services, at customer's option. 

2.3 lf the oustomer raqueata all efeoti'OJ11o bill, the BANK wlll send the 
e-ma[[ billing to the oustomar. Customer will then ha\le !he opiton 

. --.. -·~-io-aoee$S-·a-Myperlink-{the·WetH3lte···managed-by-lha-BANI(),-.. ----···-·-·· .. -............. _ .. _ 
Customer wlll·be able to schedule the payment date and tho doll~r 
amount. The system will automatically defaurt baok to the regular 
payment amount and the regular payment date. Th~;J BANf< w1II 
store the paymc.mt rn the database until thl'l designated due date, 
and then lhe BANK will proc0ss the payment. Punds will b~ 
deposited lnto !h() CITY's bank account. The paymeht detail file 
will pe forwarded !o the CITY by the BANK on a dally basts. 

2.4 If the oustome1· reoeiv(ls a paper bill, the SANK will prfnt, fOftj, 
stuff, and apply postagE~ and dellveJ' the bllls fOI' mailing to !he U.s. 

.. ~ ''' 



J~ost Oftloe. The CITY wm supply the BANK with stationary and 
envelopes for pmcessing iiintJ wJIJ paY actual postag(;l cost as 
Invoiced by tha BANK. At lhls point the customer l:U'l$ two 
ohoiaas: one would be to mall their pmyment In (o !he crrv; ~nd 
the other would ba to go online and acof>S$ the Web Site. At iha 
Wsb Site the ous!or\'lel' can 5I~JD-Up for the e-billing, 111 Whioh ·lh& 
oU$\<ltrtar agaTn Inputs paymsnt ll1fonnatlon and schedules 'lh~ 
payment. F.l%tronically the payment will be deposited into th" 
CITY's bank aooount. 

2.5 The 13111 Print Flies will be> ready !o transmit elllo!roniG"'lly from iiw 
CITY to the BANK evety eveninQ by 10:00 PM. The BANK will, 
during the course of the evening, print tile bills and prepare them 
for mailing thl'1 morning of the next BumillG$S Day. A 13uslt10S5 Day 
Is Monday through Fdday (;)Xcept feclf>r!ll banl@g holidays. The 
system ls sal up to f!Elg pre-detetWJ!t'ted exception blll$ that will oo 
pulled out (If the procoosing. Any <lxoeplf(ln biiis (Special 
Handling) wm be returned back to the GITY vra courier the next 
day. At ihe same time, tne courier will plcl( up 1he previou~ <fay's 
exception ltems and return them to the SANK for malling. 

. _. 

On a mon!hlYJill!ll§.J!lgj CITY tn.W Inu!ycf(UJJWfA®L~.t!Jifsws. T!Ja ·--~-·--e-·"'="' 
C11¥wm «efliierffie statemenfslulfel's"'tolfie . NK'fofTn'aJuslon 
with mailed bills and e·m<liled bills. 

2.7 As bills are sent out to customers and address changes are . 
delacled by returned mail, a oh<lnge lo(J will be orealed by the 
BANK. The BANK will s~ttthi" file up so thatlhe CITY oan dial up 
and download the change file il'l!o their system updating all 
changes. The prlniary objective is to never send out a bill with 
lncorreol mailing lnformliltlon whether It ls a paper or eleotronlo bill. 
The BANK is relying upon the accuracy of the CITY. No obligation 
t>xlats on the !BANK's part to oonduct an independent study ofthe 
aoouracy. 

2.8 BANK will process ACH l\utoma!io debits for Htos" GliStomel'S 
whloh have authm1zed the payment ofiheirbllls by debit to the!r 
respaotlve bank accounts. 

2.9 BANK shall crsdit deJ(y to the ciTY's dealgnalecl bank aooounl all 
-~--~-~·-·T--~~----~-----~·aume·rErcelved·l:Jy·ffif.'iNK"fhrouglrlh"ffSlell!ronic·orAGH·llolfe·cJian··-.. -·-·--·-·-·· .. ·····-----· 

and shall provide el~ctroniamlly to CITY payment files for the CITY 
lo poat to theh· system. 

2.10 The ultimate collection respol1Siblllty of past due or unpaid utility 
payments shalllle- borne solely by !he CITY. 

:3.0 look Box Servlaes: 

.. ,.,,,,,,,. .. , ..... '"''•'""'""''""''"'"'""'"'"' ........ . 



3.1. BANK, f!cling as ~gent for CI!Y, wJII rent, satvloe and have sole 
access to Po~! Ofllcl> Box Number 2269, at the postml faoilily In 
Fort Wayne, I ndlan~ (the 'l.,oakboX'') for !h<:~ purpose of collecting 
all mall deposited thet'Gln. BANK w1ll p!ck tiP all mall ln the 
Lookbox onoe each 8uslnesa Pay and will soh<!ldt!ls those plol<­
ups based on postal !tiilif availability as determined b~ BANK. 

3.2. GITY f.\qtBes to pl'(jpere and mall invoios!il for all acoounl!il with 
olear lnS!t'Ua!lons for proceeds to be fot·wardect to lhe L.ookbox at 
the Mowing address: 

.. ····- ......... '" ......... ' . 

3.4 

City Utilities 
P. 0. Box 2269 

Fot·tWayne,IN 46801"2269 

3.3. Subjeot io spsciflo exceptions sat forth on Attachment C attached 
ht>telo, SANK will endorse all oheoks, drafts and money orders 
(herein oolleotivaly referred to as "Items" and eEJah ElB an "ftem") 
contained in such mail In the fallowing I'M111ner: 

-~-J!l~iJW~~R~~c$/v~tQE .. _-=--==· 

s·rAR FINANCIAL BANI( 
FORTWAYNE,.JN 

pl'Ovlded that ~~~ Items 11re made payable to any of the following 
payees or an~ olos<> resemblance thereto; 

City Utilities · 
City Utilities of Fo1t W<~Yne 
Fort Wayne Utilities 
FW Ullllties 

Fort Wayne Clty Utilities 
Fort W~yne Water 
City of Fort Wayne Water 
Municipal Utllltres 

llems made payable to other fl1an those atatect above will be 
fotwaJ·declunpmcessed to CITY for further dlapositfon. 

BANK will prooess fOI' colleotion alf such Items reosrved, and will, 
~-........ ,,., ____ ........... _ ......... ""' __ ... _, __ -~--on-aaoh"·Busineas-l:lay~··provla'i'analty···ol'e-ctir~thl!l"'tOti!l'""<ltrro·tml:·· .... --................... - ..... -

thereof to the account of Gl'J'Y maintained with fhe BANK, 
Ac<loun!# 51016165 (ths "Account") un!il6:00 P.M., lndrana limlil, 
e~oh Sus-Jness Day. BANK will process for colleoflotl and 
provisionally credit the Account for all amounts received at the 
BANI<'S SERVICE GENTER located I'll 6.230 Bluffton !'l.ot~d, fort 
Wayne, Indiana 46809, by 12:00 P. M. eaoh Business Day. 
Nolwllhstanding- any!htng to the contrary in this Agreamanl, SANK 
wlllnot b0 liable if the amoliJJ! oHhe ll'i'tnl> at·" deposited later than 
as stated above, but within !he lime provided by law or regulation. 
BANK will debit the Account in the (]Jnount of any lt<>m for which 

x::1:·r.:~·,~~·n•t·~~-~:: ... ~;:;.~:~:.:::;;7!.·~-::::·r .. ·:;·:~.:7:-:;:;:-.•;;;-f::.-:r.r;:q-y-:·:; .... -·:·~-~a~·-::;·.~:~::":·:~·;;"•;·;·::··::~s·~--·:::;:-~:.·~;-;·\;;··"·:""\"'::l;'o::-r·:--:~:;·;;-;-;•::~:--:-:-::~:M;~~·-.~ .. .-·:-:~·-:r;T-·1-::-~~;::·· .. :·~·~;-;,··;;·;,-t\~·· 
. ' 



~ .... ,. --~ •.0."'<'•~~ .. ~->-ru"-•u·~·-·•"•'-'~~~·..;.', .• H~"'"' ........... '''.-.'""~'"''''"''''' "' • •'•• ~"-~"'''''''--•••~•'•"-"" • ••••• •~ • < "'' ,,,,,._....,,,!,.-,~····"-•••..-":,~,,..,, >h-<••··•-~-~--~.,-·,.,.~,...!,,, __ , _ _,~..,_,,.,.....'.,,.,.,.,,,_,, __ ,,,~.-~-

' ' 

!JI'Ovls!onal cr€ldlt has basn given but whloh ts re!urned to BANK 
unpaid, 

$.6 BANI< will ex~mine .;.aoh Item for compllanoe with the 
req\llrements speo!fled by CITY ln ~· lf an !tam cloea 
nof meet the requirements spaolfi<>d therein, BANK will retum 
such lt.;>m t11 CITY for further disposition. 

3.6 BANK wlll examine all Items for any disorepancles bstwae11 tne 
wriHen and rmmeJioa! dollar amounts, If e. discrepancy Is 
identified, BANK will pmvlsionally credit CJTY for the wrUten 

. . . amount of the Item. 

3.7 BANK wlll examine all Items for ~:my dlsorepanoles be.tween the 
written amount of the oheol< and the amount of the enclosed 
lnvoioEil or remlHanoe advioe. BANK wlll, upon a best efforts basis, 
ldenttfy WlY dlsorepanoies between the amount ofthe Item ai'Jd the 
amount >Ofated on any such enolosed Invoice or uctvice !iltld 
process the !!ems flS lnetruotect by CITY and Ol.ltlined in 
Attachment C, 

3,8 __ l:!:'i~!S..'!l'ill lnr,J!ntain for e PSJiOd of sav2.tt.fl)J~ea!)' • ..i'Ul!Jlli'l1Jm§JI~.~-~·-·· 
''''"'''"'~,,., ........... ,..~~·=e-='~ .. --·--roromtnlriffifltermfi deposil&ctt'oG!TY''S"a'C'i.lOLifit:-upon reoaiP'f-ora--·~~···"'-·== 

3.9 

3.10 

requestfrom ihe CITY, BANK will provide Cl1'Y wl!h Images of the 
items p~oo\)ssad on that day in order to reoonstruot a spec:iflo 
day's clepO$it. Unless due to grossly negl!gent or lntentlonEd ao! or 
omission of the BANK, BANK shaU not be responsible for any 
faifure to provide such a rGoord dlf<> to oversi(;Jhl, equipment or 
software failure, or the lnabil!iy to obtain softWare or equipmoont. 
CITY agrees to oompensate SANK promptly for any expenses 
iJlOUtred as t:1l\l$Uit of suoh depo«itreoonslruotion. 

On a daily basis, BANK agrees to digitally image for CITY all 
enolosUI'!l$ and oommuniaation:;; received in the l..ookbox, not 
related to a speclflo payment, and posltlon these Images anhfl 
end ofth<J daily1ile. 

' CITY will instruct all of Its customers not to send any returned 
merchandis.;> to the Locl(box. 13ANK Wlll foi'Ward any merchandise 
to iht? CITY at the expense of CITY. 

-.-·-~~··-~~~~--~-~~---·-----~----·---.. ----·-.. - .. ---··-··"""'"'"""""'"""'""" _______ .... -....... ~·-··-··-~---·----· 

·-· ... ~ ••• ··- .. -~" ••• ¥ .. • .......... . 



S. ·11 BANK shall usa its best efforts to smt through-and <>x~m111"'ltema 
and bring to the attention of CITY Items von!{lining statements 
such as 'payment Tn full" or othel' words intended by payon; 
thereof to lndloate aacord Find satisfaction o1· other <limilat· legal 
odncept upon ihe payment thereof. BANK shall have no llablllty to 
CITY for any failure to detect or report suoh statements atn:l !;lANK 
shall Mve no liability for prooessing such items In the J1olmal 
course of bm•mess notwithstanding !he existenc& or any suoh 
statement unles!l clue to the gro8sly 11egllgent act or omission of 
the BANK. 

.... 4.{) ... Cashiering Support (f'oint of Customer Contaol; tl·oni-end pron~ssing) 

· 4.1 BANK wlll host Aptat·a's customized front-an<! software on MNK's 
servers, 

4.2 

4.3 

BANK will reaellr<'l ii>laoli'onlo fronfi.eml fife for cash and oheoks 
'(Check .21 oornptfant) from CITY and deposit fund\'. 

BANK wlll merg~ or ooordinat" 'front-end customer payments' file 
with lockbox customer payment fll!l <mel tnmsmit file elecu·onlaally 
bacl\tolhe C.[y. ="""'~~ .. ,=,,. -·· ....,...==--==--~'"' 

4.4 BANK wllf enaure -that deposits anc! applied payments a1~ itl 
balanof'!. 

5.0 credit Card Processing 

5:1 If Ol'fY seleots a lhlt'd party vendor and rr BANK ls the depository 
bani<, Bank Will aooept deposits oonslstent with lhe provis!on·s of 
ltein 2.8 above. 

5.2 If CITY directly contracts with a Gredlt C<>rd Merchant, CITY may 
select BANI< as depository ban!c and eat~bllah euoh proqedures to 
fulty automate llw deposit and fJie trf.lnsfer activities. Priolng will 
be consistent with other deposits and file transfer<>. 

6.0 Third Party Processing 

6,1 Tlw CITY from trmEo> to time will ent<w Into third paliy eleotronlo 
_ .. ~ ......... ~·--·--·--............... ----·~··-·-deposlt .. amHilf.l''1ransfel'"'arrangeml'!l'llS";-·CJTY·wll!-c·onsidar-BANK" ............................................ .. 
: as an intelm<;Jdiary depository a11d if seleolad, wm cool'dlrlatG> the . 

· data transfer <Wld banlc deposits. Prioing ~ be consistent with 
other depoSit<: and file transfers. will 

Gsn(i)l'al rerms anct Condiflons: 

7.0 .8'l.ill!..2\l.tl Pavment T§l111.{~: BANI< ~halt be compensated month[y by 
CITY for I!$ eervioes based on Attachment B. The effective elate for !he 
prlolng on Sohedule B shall I;J$ 1he effeotive d!lli'> of this contract. The 

i:;~~i::n::~\W~~.::;'?;nx:;:i:::·:.:~ . ..:~:;;:·::;:x~:~:7:.::-~;;.:;::r\:·;;;,·;:.::l~;',7;··:-~=~"h,-:7'1.-~·:·:~:-~:::·:;-;·-.:.·:..,-'1.:~··•r;-·t~·:;:~·t::-\~·~:":·~:·:·:~:\'·;·:.";~::-:-:-;r;:-;--::~;-·:-:--;:-~:>::::·:::T"''7';H:~~·:::~~:-~·i':·;--::·:.:·;"~·-;;·;-;-:;;·\':;:r 
. . . . . 

.......... '". ''": ••. ,., .............................. ""''' t · ........ ,, 

I 
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' . 
~--... ~ ............... ~ ............ ~ ... . . . . '······~_,_,. __ . ..., .. ~ ....... ·--~·. 
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rates In Attachment B shall change eaoh yeat· at 60% of the ohange of fhe 
Midwest CPl Index based on the pn,;vlous year starting w!th Jammry 1, 
2012 and then annually on each successive Janu~ny ·1'1• 

8.0 Term of 1\jjreernent: Unla$s tnodilied or termlnatGd by the ~arties, this 
Agreement shall t0rmlnat<'> after flve years fl'om ,Janu~ry 1 \ 2011, or 
Oeoember :.'11, 2015. 

9.0 Any other terms herein to the contrary no!wllhs!anding, this Agrelilment 
shall be deemed to be amended automatioally, wJ!hOllt nottoe to either 
party, to comply with any statute, regulation, or ruling (or amendment 

. ,., thereof) ofany.goyemment agency having jurlsdloflon overths BANK, the 
OilY or the Utilities. This Agreemertt shall be dernned to have been 
made in the state of Indiana ~:~nd shall be> construed ill accordance with, 
and govtlrned by, the letwa of tl1at at6lte. 

10.0 Th!s Agreement contains the entire terms of thfl a,greement between 
BANK and CJTY mgat'ding this Fin~nolal Services Agreement, !'tnd mey 
not be modified or terminated exc.:.pt in wrlting signed by both parties. AI! 
communications Intended to be delivered to BANK shall be delivered In 
writing, postage prepaid, or by ooutieJt' to the BANK at: 

""'=-'====---""===-"'"=="'=--· B·l"AR"l"il'if:l\'l'illJIJ:It'Bi'li'NK"'~""~="'··-·-====~==:o 

Commercla18ervicas DJO>j)al'!ment 
P. 0. Box 11409-1409 

Fort Wayne, IN 46858·1409 

and to the Gl!Y at the addrlilsS set fotth on the signat<we pa>Je of this 
Agreement unless notice of any other address Is given to the Bank fn 
writing. 

11.0 This Agreement may bE> terminated by either BANK or OilY at any lim& 
upon at least ninety (90) days' prior written nolloa to the other. After !he 
effective date of termina!lon, 13f1NK w!ll have no responsibility for any 
Items ~eoeived in the terminated LoG!\box except th~1t the BANK shalf 
forw<Jrd to the CITY by regular mall all Items received by the BANK to 
CITY's f.lddress of reoorcl for a period of one hundered eighty (180) days 
after the effeo!ive date of termination. After such time, BANK will return 
all Items rao0!ved ln 'lerminal~d PCJX to sender. Such termination shall 
have no effeot on the right or responaii:>IIHie~ of the partfss hereto with 

-. ---.. ~ .. r .. ~-~---.. ·----respeat-to·lterns·prseesaed .. prieHo-the·effaetlv6 .. clate·oJLtermlnatfem.-............................. ___ _ 

12.0 The wa!vet by either p!<llty of a provision of this Agreem<'lnl sh~il not 
oonstitufe a waiWll' of or prejudiP'i' $<1icl ptuiy's l'lght otherw1s0 to deml'lnd 
s!rlot oOtl1PII~noe with that provision or any provision In the future. 

'1:3.0 No!wlthetandlng anything 1o the ool1tra1y provided in !hi., Agr()emenl, 
BANK wlll not be liabk> for tmy of its ants- ot· omissions under thls 
Agreement exospt to the extent th"it such ti!Ol$ Ol' omissions constitute 
n$!)ligenoe or Intentional acts dr omlsslone to f.\ot by BANI<; and In 110 

'~ ... ""'"" ........ ".... ... ·- ......... .._- . -·. . . 



<>Vent shall BANK'S !lability hereunder excaad the tiloii> "!mount of the 
disputed Items In qw.lslion. 

14.0 Confideh!ialitv! 

14.1 lil<~nl< sh111ll marntatn the confidentiality of all proprietary CITY 
Information. 

14.2 f.lank Wlfl comply with all Federal, Stale and local laws in Its 
parform~nce of tills Agreenwnt. Bani( will ·maintain the 
confidenllality of CITY ous\Qmer informatton. 

. " ' . ' . . . . .. .,,, .... .,... ~.. . ....... . 

... 

1!5.0 BANI< Is Not Affiliated With CITY; 

15.1 BANK Is retained by the CITY for !he sole putpose and to the 
l'lxtent set fOJih in this Agr0ement. BANK's relationship wlth the 
ClTY during the l?rm of this Agreement, shall f:le fhat of &n 

. ....... .. ... : ..... i,n<;!l(lP.!1.niJ\lnt .oontta9lQl~ Jl.t\NK ~~g((.l);;we .tiJft rlgl1t. t<l. llflle.qfJ:h.l'l. 
means, mt~nner and method of performing its services und"r this 

===~"'- Agmftl:ilil..IJ.t .fl.aJ'..!K.f.tb.<J!LDot be_(l_~te,d.:ill. be 9\L'?}llJllffi'.@,~·-"---­
pat'lner, or agent of the CITY by reason of ihe provisloM of thls 
Agreement or otherwise. 

15.2 BANI< may from time to !hne malce enhanoements to the existing 
program. Prlot• to development and implemenb:ltron of llUOh 
enhancl;)ments, ihe BANK will obtain CITY's approval. CITY may 
submlt requests to "the BANK's Pto.9rammlng Department for any 
enhancement requests fot•.conslderallon. 

16.0 CiTY's Standard Terms and Conditions are Incorporated as Attaohmant D • 

. .... 
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• Wob B:osting 

.Atmcluucnt.A. 
Sl'.AlUMNJK 

Contract Se>'VXCIJS 

o lnt~m.etjJaymtll;ltprocessing (Checks !lmlCxedltCards) 
• Elooll:o.nio fllo to Oily Ut.!llties • 
• :Oeposif:to Bonk 

o Web alte maintenaMo 
o :BillfutJuit·w 
o Ability to send Custontru' Sontite mn«lls 

· · · ... · ·-·· · ··· · · o- 'Ability to send fonn.for New Seiviof;} setups 
o Updateltlfbrmatlon online fox onstomor(Suoh as change of online lnfonuatiou) 
o .Aooo11ntf!istory 

• J?aynw.t1tblstwy 
" .Amount dm~ 
~ Aoco11nt Stnt\1& 

o Maung<i>JneJ\t/CuotomeJ' servloorep ln<J.ui.lill.~ Mdwpotting · 
• Credit Card Pxocessing- thin1 pal'ly o~ iln'l;lo!:Moi'Ohanv w.mtgoment 
· · · .. ··· o ... CollectionMd prooessinz of creillt 011tds peynwnts 

" 'Jntel'Uet, oashlet' (Jdosk), call Pe.n!e!' plmne J!ily.lll~nitl 
... --,;,""clll<oofulMi«;:f'tle"'O"»lell!~n!fllouse=r.:=-"='='="""'-'~==-=""'"=""-=-====--= 

o Electronic file to CltyUtlllti3s for posthlfl of payment~ 
o R~portifig, h!iliUJ.clng Mdreconclllatlo:u 

~ LopJcbox 
o Paymentpxooessing oflockbox 

» :lll3oLm.nie :file to City Utilities fox posting ofpaynwnte 
n Depositing :Into accmlllt · 

o Ananglng couriel' ~exvlce for pick up :from posl: o:f11uo/1ookb(>.[ 
o JMmning o;fmiao. lielllS/oon'elljloll.denoe 
o Recordretention of payment coupons 
o Repmi:lng, balaM:InJt!!UdtoooMlliatlon 

" Audit T.r4ll-on-line access- 6 months; CD pen11Ment file 

o Check 21 ·~)lost ~oftwm:e onlmu:ks servers 
o Reo~iv-e elecfroJtio file for cashlcheolw 
o Payment pxocessing of oa~l!lex receipts 

• Eleofro))\o file to Cit)' Utilities for posting ofp~YJ"en,t!J 
• Deposltlug lnto barlk acoou.l!t 

~ ..... ·------··-··~·--.. -· RopO!:tlne;.bala!lolng-!llld.teoonolliationt----
• Xl!lltug 

o Aooept 'O'tllitle.~ !?'.f.U~ an.d cxeonto bill.Wg 
• :E"bills (lnolu<1lug :lns!>rls) 
" I'xint1J1g ;JfbJlls 

o OJ•deJ•lng of supplien, :mt~MM postage account 
o Stuff and:mal\ blllli 
o 3'!11\ting aud:mailing of disr.oo.neQt letters 
o Sl(p)lly City Utilit\c.~ wlfh uustu:mer <?-mall adfki)Ss~s (.new 11nd olwnged) 

• Thitd J'mty payn1entprocesslng oapabilifles 
o Aouept e-:tlle, deposit f.und~, (l.lld ~~·oate ¢{1le fox posting 

~::::-:.7:.:~:··:·;.0:\·.--;::::·.:;:~r.--:::-,;, .. ,.;;:::.·:cY.:.;;;.:~~o:·::t~~;;-·;'"·';1.·~~:-·:· .. ~·l.'": .. :·-~·-··;:· ... t'''f~ .... ~~-··-;:·~~-:-·:r·o····;-:.:~:·.:·y;;;·;F-:·i·::-ts·nr:·;:";.~·:~:j:-'l:~t:'~:1.~~\:~:i:· ... i~,..~-0:;;n;·\···:-:~.;:;:Y:::·~::~:-.~-.. r.--r=-.:77;;::-:;.-;~~f 
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' ' 

~tlou of §orvio~ 

Attllclwll1nt.l3 
STARlMN.l'i.: 
Compe:usatl(l).1 

(US$) 

UnitGost 

Courier Servioe included 
, .... .. .... • .. .. ,Web SHe HOSfJng ... JiJOI\ided .. ., ....... 

Mall)tenanoe Fee month 10.000 
Credifs each 0.340 
On·VH Deposited Items eaoh 0.050 
T!'llnslt ltema~M each 0.050 
Return Item Fee/Oilflrgebaok Fee aauh 6.000 
AOH CreditReo'd G!!Oh 0.050 
ACH Reversal aaoh 7.000 
AGH Debit Rec:cl . aaoh 0.050 

· AGH Origination- Per Jtem · o~oh 0.100 
ACH Returned lfem/Chargebaolc each 6.000 

· -"""--~.=o..-=- AC;R'iiloUO'il'ii'f'Gn<arrg:e~ ··- ~ .. _ .. '"@'iiff""""---o:ooo · ·- ·-·-
star link AGH Monthly month ·10.~00 
Star JlnlWnline Banldng aaob 0.100 
!..KBX-Re!all App .. Monthly month 160.000 
LKBX-Retall Pmts Processed each 0,123 
U<BX,.Non-Prooessable Pmts eaoll . 0.350 
LI<BX,.Browser Research-Monthly month 30.000 
LKISX-User IDs .. MonlhJy month 1.000 
Print Utility Bill ea~h 0.035 
Fold & SturfUtill!y !3111 eaoh 0.0:20 
Insert Stulfer eaoh O.o10 
Disoonneot- Prill!, Fold, & Stuff eaoh 0.0156 
r;;reotronfo Bill aaoh 0.210 
EJeotronie> Bill Setup each '1.500 
Stat' Pay ProoesaJng each 0.070 
E!xpreoe Pay ProO<>s$illg each 0.070 
C~sl) Deposltedper$100 e&oh .0:110 

' 

- o < ••••~•••••uoOU<>>>"h>OOO""~'"•>••>n•<"•'"'~"••••"~•·•~• 

·----~---···--·-··--· ... -.......... ,_, ____ ... ,,_ ... ~ ................ - ......... , ... ___ ~----· ......... , 

FDIC: Insurance l'ee (:]l:n) 
Postage & Mailing E:xpens<;J (~$) 
DevelopmenVProgrammlng In 
exoess of 2.0 hO\II'S per year 

0.16768% of. 
avgdally 

b~lanoe per 
month 
Actual 

$75 per· hour 

:;~;:~.·i;:;-;;";:~:.~:::;·~~-=~-;;:;:_~~:;-;.:··p;:·-;-;·------..::·::::-:-:-::·::·;·:'T;r.-;:•:·::·:~:~::·:~::::~;::;:;1;-1:;"\~;;-~1·::;;-· ... ·:·yr;:~u;:;::·;·.:.:~~-; .. --::·:·';;:..-::;ro:;:o:-\t.l .._:--·.··~ :tWr;;-:v:;;;;:-r.!.:::::::.;,:i:::·~·-;.:;t::::::t:"1:--w;ui~;r;r:.:~:--:;.;·..,·:;:.,.,::pr.=; 
~ . . . 

. . . . ... ........ .. ·-·~ '" ... "'"' . ···. ~ ·- ... 
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.. ' 

Attftellm~nt C 
STAR :BANK 

Spgcjfi.c Lod>bo;8: h•ocessing ).{equll:~ments 

The:B,ANK:!s expected to ;process: 
- MiaHlng Payo1· Signatuxe 
.. Mlssing r~sue Dato 

.... .. . . ........... . .. .. ·.canadian US$ eheokil 
.. Post-dated Cheol(ll 
.. Stale-dated Chec!m 
.. Single OJ.' Multiple :Cllvoioe(G)!.Rcmittano" Advlee(s), with Single or Mu1t~P,1e 

Ch.eclc( s), Xn or Ont o;I'J>xoof 
.. Jnvolce(s) J Remitlancc Advlc~(s) oontalnlng ''w.cltlng o:n:face" \Vll1 b0 olgltally 

.imaged at tho "B~gin:ulJJg" o:ftl:m daily pa)'ll'lent:flies 

===-=· ·--·""":r.JT6':tiJ.i:l"\ll't'riiay~fmffi'i!l"'nptoe~iii31Ci": ·=="" 

.. Legal Endorsement (paid in full Ol' final ra;9mcnt) 

.. Foreign Cheolcs otlm1· ihan Canadian US$ Checks 
" Cb.eo!m without :Payment Stub 

-·--;--.. ----.. --.. 

y::;~;:;'f::::·~:·::.:;·,:;~·~~:r;;·;·-;-;;:-.;~.;*:o.:r;;-;:;,70t::>:··;:-:.;·;·:'lt·"::-y·~•·:~i;;-;~i;;=•;-;;•.-;-;--;;t:·>t\:-~i:-~-..::·)7;t::v12';t·t·:.-r:::·:: ... :t:':t':'.:~'~~~~:::::•:-::~:~~:;;::::f.::~"!"::~':':::·:::~-:"i--::::::;:~'r:'•i;·•~~·:0:~\·~-:r:.::~·i·:;:oi-:.~;;:;:;:-;;:-;:;~.:•)t>f; 
. . ' 
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1, 

4. 

ATTI\.OI·IMJlNTP 
st•ndara Teml$ And OondlliMA 

Sll!WIOES, suppX~t ll.(llllli'~ !o Jl~lfPfnl !haSm'lioes bll{!lm!ilg on Uta Bunlo. Dale nnd ronl!ti!llo\{flloljllh~ Sc1'1lrhs DIU IX'ffi).l!o\l;!d. 5vppl!etWaflMI~Iltal 
tho- S¢M~s wbl lio oompletcd on r;~r baTotJJ U!!l "&ltl Oll[a.. 't1M61S OF 11{~ !;$Sf!NOI~=. Supptor\'!1:urotl!111Jmt all s~NiooHbr.!l oonf11tM to Um Srw!oo 
Oesuf.(I!IOll, l:m or {101)11 (\1..\Q)jly and W!fJI{I)WMhi9, $00 :ht:. fro11 f/QJII lfEif~cto, fillpplfetfurtherwarrsn\s Illata!! {IO"Ws fumishcd fl'l OOt)/lOCII~I\ \~~~ !h~ 
Sllt<.k..!ln nhHV hfl n\IIJ¢l!Pillll1~o Pn<l (;Uilnblj safe end sJifficianl forlh!!flill!l050"forwhicll lheyt~/6 noona!(l' used. Su.P.Dlh~twa/HIIlhllh<~\ If hat~ {100Uti~9IO 
{JOCld6liUJljl}/ijttfJW!JU!llfar llO!llhnllh\IY ?M" (rM vf alll/6n~ and Jmtumbr.ai\C(IIf. "Jh~~B-1'/Bfllln!Jur.~mo In in!W!ioo tt~ ihb&a lmplls!l lo fattot ln. law. I"0/1/\(l 
}lllrpcosca:QflhlsAg:eament, fho letm •ser.·t~eli"(;htoll liuiud!lMY .Q"oods fmnl~ln~dJn cornwc\lon wllh 1be.8e~ViOOS", 

INVOtetm, Supl)fltJt ~hsll fuvolw lhn Ol(yf9r!l'~T(ll;ls ~@mmd a'*r<lin!! TQ Jhe R~~s. Bi!llo,dnleNilblld lnvvlw Add"ro:m, Invoices shalt bD rond«ml 
lflltljlllcalo-anrl t 1*!( l!t:rnir.~ \ho Utlf\'1011!> 1\IIJ[\)fn\(l~d Ulll SI'IIVkeAtl\l'{ElS~, tllld lba l,;lJifi~SPO/ldif}fl rololl .nt!l:loxno,lfllOI'· PaYmen.lsha\1 he trua\'!.lhllllllbo/ 
{30){h1J1Jllllfrlhtl/I\VO!!Xl-da\f).\lflltf><fa I) Qf¢o(ll a~on PtjiJUIJWlllt:t~l.l S!IJ\Ilr2l~1 \'1/tft.hAVU OIIWlli Ta.t~!i pm'ifdcd IJmt Jm Cl\Ylibe!l r\Otlle Dblfi!al~d fQ 
mrum ~N/ j'!Ayt~~~\llO iHlpJI!Ii'1r flnJ"Illl/\IIQf \ltllil Up{l\Wr ftn!l filfiibl\~tJ priX'f M i~filctOf}' {a ill!! {)fW nffllfl payment fot £a/ 1®!111 mo.\eJ}al~1 i!Upp.tJJu\ 
madt!nmy,. UJttiQ{jtrU1lM»l t\!hlMt~\1 W bfU~ail fn JlDifQim~nro olth!SA!Jrflll/U~nl w hM (vmfsJ!q~ nil noi<Qn$~JY \'l(i)Wte ofltlltJ Sllj}p!ltlod bl effida'lils, 111 
fltlUUa.U0£}!1o tJ\e Gl!y. osfai>ltshillif lhal!lll!!QM Jlhd ri'Oh!$(0 cla!mll(ln!f lh!lt IXItdtl J\1/~1) but ur lhll-ii~IT911\1ilfiW nf lhe sani~a have baefl \\'"1>\i&tl. 
Pf\Ym~;nl offwoloos s!Jalfnot ooMl!!uiM~lllll~»\.lt tho tl~tvl~M. or..d fn'l()tOOstlhoH fm l:Ub)lld fQ nlfjU~IfflqnUofdefgfl\&f() ~ullV]¥ or W\!1 il!hortaawo or 
SupJ111er {q m~ellhe ruq,ulr!!m~llln oJ lh!s Agr!li!Jnr.m, 'fho Clly OJayal ml)f limo t;(lt W I'll\}' Hfll0111ll OIY&d by lhe (ll(y to auppl!~r D(JQlMll"llW f'lmDIJI\t O'JMd 
I1Y Su_ppUI)f {J/ Pl\yoflfu"uJIU!R(e\1 WMplm!us lo 1/ta CI\Y. 

1ND~P~WlliNTCO»nmaroRrt61JtHONSHJP. our Dnd ~up)11/ot Ole Pl!d ttbilll remain aS' fq!lep~ndent !Xlnliattol3 wilh f!lSPillil fo eitCll ollwr, 'l11o 
PllftiQflS _provlded fly{IVflP]!or to P,Mtlllfllfh(l. Scrt!Cils shall be Supp)fa.fo employous tmd 61\all be mul!!.rlh~ llblu B!~ e;{\;JU~iV\1 rlJffJG!rDl1 ttmf tonfrol (If 
S!lpP.]Jct. 1flt11y n'nnff rnt ho- cons!dvr«t cmp!v,l~!l!i of !h~ et!yforah}' 11 rO:v~ 111111 
!flm~{l\lbtm lll'ftJ!vl"rtg- filftllO't.llmlle<t fo, amplPYm~nlnJ li!h!lr1 Jimtt-sntlt~ll!l t!!tp!l~\ ru 
~m:h pof~O)lt;, SUjlJlbt'lnlm!JaJspb!l res;wMlblafor iiYmmlohl);ll~ /11fi1 IMpii;-i! IQ 
l!<t em)1Joyc\!$, ehllltalso 
:JJo Mpt'lll~lble fo tl roQuf1pd unil'!itihi! llteif!;al\s Wid1 
DJs?)JlJili~~ AI!~ 4 bYSllpp~ar Io perfoon a es~eniJ;d funcliO"fl!l"nTihnjo"J,!, ~~~wUOI' 
e.uteesto deraJJIJ!Tndoll!rll(V, unr.l hullfllM'J!ltafllh!'l 1\y fmmnn ilflitfnst llnyrm;li', 1;9sr,. clnlin~ lltitlH!}'. illlmage,llr exp20se {tndtrdff\!f etl!JmeYs fRe!il) !hat 
11\l~Y.Ilt: liHsrafrt!H by renM!l OtJ)uppJiol'ofalklffllo Wmplt Wllb /his p!!ranUJpll, 

INOF.MNilY~ SUppHer ohaU tferon.d, indemcl(y; onlli1Pid f\DIIlllos!J !l)B C!!)' Un~dlna: !111 QfJ1CP.Ill, .,_mplo}'<les; eadaaenls) ftor({ Jl1J demanQs, damasll&"! 
ltabl!i!ieg3 c.oslik tlntl oxpense.~ (lntlq.lJM. t41i~O!U"!b!O nllomnYh W~;~~J, Jndgml!nlv1 l;lc!Uemonu-, aml Pllllfl!~es- ofev~ f&n(!..(lrlslng 011t otite. performame of 
SflMOM ltldiiWflQ, \'il!l\t)tllli"ml!b!fo)l, thllliJDI,I"sfl1t !lflm(mu! fijpzy (Jf d&!llh. nr lo~ ot d~ma~e [\\_PRIJliiJ\1' lTV\J, or dniml!d lo bo duo1 ~o the. ncB!I!Jenw. fl/ 
\ ' )Judw1 1o UWIJll{!l/!l~noo of!fli1Cily~r.cepltfl~t.Svppl~rPlt&UM\t-OO du<y 

' •' .. ~ ..................... -~~ ... ~ 

lhE~OHy.and!fttn ~u! ctern otd~mand 

·;~rey,\~;;,r;~:~~~~~~t-~ s);:mJJI~~ .... ~~;~~~:::.'..:'.:'~ ¢ll)' Ill!), ll )1 Ot IJTJl!li\( ~~ W!lM!l!l 
f:lll~p!!ot lilmill'r~t t;O{~Q Of ®lll~i!lllbl! nny d~lm, JJ!IIf1 oraQ\IOit, Qf~nsenHo ~nlly (If 

"· 
6. 

r. 

_g.~)enl. \\1!h9!Jl\he.pdotwtilten 00!1~~1\! Ofilll\ OJJ.v vntl IVI!h~nhm unoondiUonlll rolonsa ofttll flaJX,lly )ly llAi:h dl!lrrlot)J 01 pl1!)11illl w !liB D!\1'. 

LIMITATION OF l.ffill/L{fY, t:-11\:JJ petty .a Jlnblll!y to fho Qlhijf{C!t t~ny fu~~, oo~f, clfllil\ lfllb!li\Y, tfllm!ISl.\ ol' ~Xpen~Q !lrtt-,'utlfng t@lTflS!IS' feet~) roTaUIIg fo llf 
adsDJg nutofany11.eg1ige.nl act ot omission In 1!9 potronuani!C pf Q/Jl!{ltl.li¢11~ tlrhVtu llUhlTlhl!i' A,9iQllft!OI'il,lllillll bl) !mlh1d lo l,l~e alJtount "(lf Clrl}ntclm'!IIISe 
flclua!ly flll:Ufllllf, AbJ>$nlgroM~1'1~1l{!ll/lCo;ll,ltJqto\'llnJJ um{ wl'ifui ml$oonducl whictl caUS\IS a fO$S.i neillt11r p/JIIy 1\}tJill flu U\l~lq !().!he ul/wr rar vnyfndklld, 
~p!lr.lnJ ur r:unsnque1111td dumag1:1 or any killdwha\sue.v-en 

JMSURANCE:. Suppll~rsJm~ matnlaln/MuU (ow-n ~Ud 4!1/a~l (.!o,lrl!J lhn fl91fOMlarlet\ oflhe .SanicC!>' Uts fol!o'JJfn.g 1tl9Ufll/1!!1l: C6VArll!l~i PfOV/ded hOWWJlr, 
thnt l( tJ.I-\l!'!b Risk lllsur.anoo AU(I¢h!l!Mil~<tlla!Jl.ijd heiQk•,tho rmtu!J.:Jinullls l)fiha H/tlb J1!ek IM.U/enr~Al~OIIffi~lll ~M!I ba sub~Ulutad {!l !feu-or the 
f!ll!OI'Jiri!Jte.quiremllnls: 

Worlrel's OOiltJ}!!Il!lll!!on 
G'!!flcralll~biily 

AUIO.fllOb!la llt1»!~ly 
f'tm!p~$ Uab!l!ly 
CO!J1pJeiildOp!!mlimtllllabWfy 

Tlto OeJIIJ!cs.\a o/ /OSIJf!lncem!{llhl\1liY\l!o (lJI,I'P1 r"ll)l W(Ji'n~l!s tJNMoiU lind SllbSltlimins mnm AddJIJonalln&VJIId ll!ltl ~ Qe!UH~~t\(' Hl)Jdctr \~fth 30 deya 
nfli!n«tllM (l~c."lJ1colJ;tUon ornoti-!{mawaT, /Ill Gerffffeall!sJJflnsuwnoo sll.wki!Jes<ml Ill Jhafol!I)Wii!(J a.tltlt~!$~ 
Oily vf fP!tWayna P.urChastfl.!fbe.parlmcnt 
11;'<1~1MaJnSlfoo~RmB'-9J 
f'Ml WllYI\&,lN 4111lffi! 

HA'tAilOOUS MA'O.m!ALG. SJ~ppllerwXI Jllovl:ll"e lo Ihe Ci!y lltfute fl~Jfnrmltl!J ~tOy SaJY!oo~, a dulem~nl de<GIIb!ngany HalMdoua 1\~tcfli!Jsfnlllllda<fijllll 
rt~C:C.!\.sll!f for I[~() fn j)~lfl'lM)Ill.!:IIJlto~ Sctili.«>s-. "Hill.Hrdous .Millt!lial!l~ mean~ cmY I!QitJ \~htdll\1~)' btl ctassllied undert~de~n~ sln\01 Ill' /ooat law, tis 
h~i!Hlil¢tts ()rfn>.il'.. tl!.lppllllrmll~l fl!lll~\'lilh 1111 fed!!fE!l1 l>\:tle-, O[ Im;ru law 1Ji lhe-tmJ fmn~por!lllioJI, nntl cllaposnl ol ~oum H11~1tfl'JU11 Mq(•utalll, 

a. mocmcsa ~fJPOR'f$, 'fllQ" 6UN~l1et'sfiall submllprogress fEporJS {<'l!h!il Gi{ll' llj.>M.tbqtt~o~. ihl) report a11a11 ll~M lh& p!Jrposo ohssudng t!JG G{ly lhht. 
work Ia )lfOUf(l-$STil(.l In 111\B vAih !lie stltedul&, ~Jltf ll!ftt t»fiiPl~!lon C(!ri bo (1:!115!Jnllbly o~~J}}'l!~ Q!l tho ~chudoJed dale. 1l!is oonlnutch~~ bl! do«ltl~d fo lh!! 
.subs1Mi!I~1Jy flalfilrm\ld tJIJIYWllM 1nllj p~lf'o;nJa((t<Ci\11JtJ/fltl lll tl~ {t!rrns<'lhd.cofl<iiliom:~ entlaflY mo®fooUoolhM!Jlf. 

---•"--, -.~~-.-""J'"'>~''"'"-'"''"'"'~' .. ''"'"'"",_.,.,,, .... ~ ... ---~---·----·--~·,.--o-•••-~·"'''"~'"~~~~~··-.--•••a----------•~•,_ __ ,,.~.,,M> ..... YOOOn•"'"'""'~--··L~-------·-·~ 
D. OONFU~'f Of flrrERE!$T.. Sup pRot Cllllllfos I!OdVIPtumls lhatue{lilarll n!!l'flJIY ¢fft!i dftWtors, tlliicetc,. agools represanl<tlifll.!l o;l!l1lployeeo w!®l1 YoliJ 

p.artieipale In an}' way Jn lito polfo/fl\!ltl.¢1.l. ollhD8upplflli'~ ij\!Ut~il.Uiln~ fl¢1\'i!mdertJll~ or \'/4! jle.'la My ctmfllct of fnlere~L dlresl crtnilrElel1 Ylllh ih(f Cilf of 
r'l)rtWAJIIt:r ijt /Jf~ llf /lb dopijJtiJ\4111:1. di\i$]M91 aunnr;IP!J, vlllool\l", di'eol.Q~ orag~n~. 

10. OONfiDENTifllfTY Ot111J\rll, PROPJ;;R'rY ~!GHJSJU. f>N.ObUO'I'S fl.ND COPYRlGH'!' Jl{~Oifla]l'JON. St!ppli~rfurlh.era!J(M&tlml aU Tnforrnalkm, tMr~ 
findings, reoommeodnUiltW, llftljlQ~!ll~ otll. hyw}t~lllWJ/' nami.\ l{o~ertb~d tm!IJ;y Vibilt9\'et ft~ffl\ "\h~rcrn sewced, dav8lopod, wrtuon or pr9dUood hytht\ 
Sllppllor lo. i'urfltnr!lll<lQ tJf Ul!~ llOnl(lltl---llhll!} f»lh6t\(¢t>MIJ' Pf1~~ 'HV- The.Suppl/arelt!!ll taF;e ElC!io/111~ ls neo~~t!fY tmdeyr !(lW 10 f:'lesa-MI -tuth. 
fli\'>!IM)"' t!Qi\1~ fn mul uf(hiJ- Ci{yWhllu MtqfljllOPIIII}>IsvAU!fnlhr,wnl!oi Md'Ot«r~!6!ly ortheSuppUer, ll.Yihi~ wn!mol !ba 8uppller~pBailiCD!!yi.Va\tl19 
omffot roleliau!i-{a (he OilY (JJJ.y t:4{1nltaN6'proposiY lipht Qfiija .Supplier to Mpyrlolll, ICC>Jnso, t>ab!nl otolhetwiSOll>e ~ucb lnrwmaU"<Jr\, da!a fiMI/fl!l~ 
rt~~mrueud"i.lnol)!J pr1.1pol!II:~, ulo. 

H. 

il!. 

OONI'JOENTIAUlY' OJ:!Oltv IIVfOnMATION, !1vppllllr Vmfmlru\dli llodngm.esibaldEl!.a, ml!fe!laf~ sntJ JnTOWJallon Qfu~ln;;edfq $11pp!!nr rtlay tolllal"il 
1Xlhf!d11t11l~T MdpM>tdllil dn!a. 1Mrofoll~~ lltn Supplierproml~tl~ ll.ndmG\I(Oil UJA:\-dn{u, l!llltrl/ln!, q11d !nfommtlonya!hsrod,llal!ad uponordlsclo~~ {Q lho 
supplierrorlha p111pose lll' lhl$ oonl!MI, Wlf/llllUlO. d/~o!M•nd I \'I ll!ht:M vt(li~Monct wilh olfl!lr portfn:; \'rillltlllf.\hEI p!lonw1tt90 C{)nsenlorllta C!{y. 

OOMPUIINCJi-\V!TU J./\WS. Svppn~rwammfslhallll~ SI'!Jv!r.e~ t:llo\1 bo ln.slrh<tl:onronnllyw»J t!l!npplfnsbjaf~ett\ t!ato l'lndf«la/Cll/JIW$ Jntilld'n{t, but 
nol"lfmUE~tl [0'1 lha standunJ~proml~gale!I bylhOilMUpalldnR! Bar~:~,y llllfl Hli~lU! N\ tfX<'l~I!Vil OUTer~1:?.46, as-aml!tllfecl, roJaiivota f.q\l<ll E"mploymunl 
llpp~rWnl!yand all o\lmr <~pfllll<lblelt~W~, l'tllns,llntl rllQI.lln!to~!l IMtldffl!}" ~~~ Ci\'11 Rll)h.l& ArJ. of 11;\i-f P~l[nJ~lJlh tu rupnl opportun11¥, S®!fonli03 oflli~ 
VOMI!Ol'!:ll Rahabl/Jtl\tlO!i/lC flf 197$, ihn Mlr,)ioo11 \'ll!h bl611hllffr~n /id1 Bodion-402 onfl(l VIeTnam Em Yel6fllll~ Rna~Ju:>hi\Ml J\~~1sfilRC~ Act 911974 



..... /. 

~m;lllll e.p}lll~\1111 ittl!lllnml!on li\\W .nnd r!lfml;~liM~;~Inci!W:lm lhtt iOMl lmmftltl'll!Oil R\lfi)nn !1M Q~hltol At;~nt, ~>htt, Sl)PI'J/(!t etQti\Crll f<Xlll~4trnll!Y ow! /\Old 
ltnrmlo~9' lito O[ty {corn W\d a_galn~l nny lo.'!9, tosJ, fl1Mm,liabi!lly, rl{lffiil_qei vr cxpens-e (ln!.'lu0/~V~Il1!il1111ly'.$ reO$) lliat may ba l;iU~ta~wd llMA\11\01' Of 
Stlppl/ar'o brollch l.'hU~I \•muCilty. 

1'8, llf.P/1U!.1~ lnihu !)YI!ntlhnl (a) fMppllet bmAdir.tlnlrJY\Wrrollb1 llOnWmd llme!nJ {11) GliPplfhrra:nslo ~rovlde.lhu {llswanca. c~tn~ltt re~Ultell h!<ra'fN (0) 
SllppJM' Gr Stl,opll!!r's tnmMrtOO.caidcr Mls lo rlafelld,Jndemni!Y, Dr hold hiDIIlfess Jha G./fy01s reQW'ed herein; (11} Svpplter'spmform~nw o-Ttht~9mic.)t; 
Vf~ill<'i~ app)/~mb)l) kiWi (6) $Vppl/~f!dl)lll0 fn~O\V!!!l()j'.l1laj(es llfi.USS!g!)fpt.,"l\iotU!t!lleJlQlll Of t/!!di!BIII, ilflH18 a:-{Nriea !lppoJntQdlo !akaoVetllll Ota: 
.auMon~ru potl. oil{<~ i1S$t"!!Jt;Qr (f) l'>U)lpl!r;r!'hl/~ {u flOifornl oroompll' \'111/i tlli}'OIJ)Gt pw'ilsron bflhlu AijwomMl, E!U~I\ fnllvro. fue~tch, ot !ilola!loulllla!l 
t<'msllkJ\1) a rlnfn\1!{ llndtirlhl$ /lgfij(:lfl'I(IJII. 

14. TERMJMATJOll. fn 111~ evMI b( llM®ll bySupp)lottmt!or thin Asre~monl, Uto ¢Uy tOMt'VMUlo dahl Vtl!hlllll f/lilljl!ll', In ulldi!l~~ lttl!a o\~f,lr Iiolllsantl 
r~~Mdl~:::,. :fo ilm)li!l<da U1ia Mto5mnnl flynoll~n {Q SU(>Jl~J!fflll14 l~~t IJ9rtrM tJf 1110 {Jq{Vi<JJ:; m1yqtl'llndatml nnd 'to p(.I{ChiiW t:ubo!!Ma snntMs ot 
Suppliers expense. f;uppl/trt &haUrelmbllfsn\h!! Oily forUl!l oo~M ll\lclt aubslitula ~~f'\'T~s.JJp!JI) Sl.l'pp!l~r'., rawfptof Ill\ lll\'tlk.'l) lh~fl!f¢r, 

1&. WAIVIiR:, NoElollono;~rlfiO.ItllcmfJyUll>@ysJmUoon~llltJllli!Walv•llOf"CJWiitthtot~alllod)l, 

itt OAI/O!!~lAifON. trey may ata.oyfime ct~ncef lbls A$JrEonumnn \'l'iloTo crtn pW!fotlts lllllP«>nvonlmro uwn wrl!fen nil !lee 1~ svppV~r, O!Hf SQJ!p)1el'thAIJ 
<Jloppn!ComllnJJ lho.Serv!<las on thada!e $p~Gifilld fnsuch nolko. Ul~O!(I':;haUTII\vl! 11t> Jtn\;rlly t'l~ a rewll ilf41lth «JllUI)Iallvn.. ()XW)lllhttllho CIW \!Ill p~ 
$Uf¥![/erJI)e Ruls;sfor r..o!l\1llll~td filllllj!X'S (J()¢1'Jp\l!ll !)y lhl) Ollt (l.t\tl U!tHI~!Vnl fMIIrttlli ttto~l t~ $t1ppl1~r 1\!tSO'NieMi In PTDJJre~s. 'rttoStl pcym~n{g tba~ ml 
fiXOl~d1ha 1\lij:t~aie f>'m:ll', 

'i7, FOUOliMAJ~UtlU. t·Mihot/llllly ~l1a!l bo/fabte lo lhe ol!terorrespouslb!a-fut11l>nperfonnoociwfany .oflhal~l1ll& oflhls Aorl}OfMnl t(ue 111 Unfllrs~Fiall\l!a-
.. •• •. ¢4tlfll!lbWNld lh~~\l\:Qilnb !3WilW1Mdwkhunl Umrn1,1.ltorfio".JI!1.tr~nw ortJurl\ppJij, !!\t1uJinu, bUtJlClhM!d~l9dtQa~!s orG61j( orlhe.pl!bl!C(Inenw, acts-

ofnowmfllont, fifO, lfo~ds, cp14'emlcs, qu~ren!Jm nl~llfr.lhmv, (111Jke!}, fraigl1! mOOil!aoou, UJuntJsllnl{y ~evere woalber. 

18. f.IO't!()~S. A!l ootloo; (o_fluft(lri or-perml!lotl !o he plcrte orglr~n fl~Jeundcr lJ¥ C(l!l. patfy (O th~J c\h<lrp11rl.;• Etllllf ha io \'lllt)fl\lcnd..c)fl!llb!'i dMillM J(l MY~ 
1lll.Dl\ !MM w!toJl hnl'!d dclli'(~J~d. ot tJh tho dnt£~ IIIP.l~l t'lilthC! m~iptJr lfappsJt~ttln HlntM!Ic!l.S!WI:: !nt1!f1/l ('.-)1\H/tltf fe~m~ pn~l(lg(} ptt~j»tl!l wllh retum 
tGwJpl rol}lloGiwJ., -tl!lll tldllresGed\o oud1 o\hl!tpaJV-at lis lfoUroAtf!lcf.!l8 {Iff!! $uctl DlfiOHIIIrfre-~s as mayb~ npoo)'tot! by iilllih OIH\!tpnJt.y bywJlllilfl 
no1loo sMtordel!vewd fB 11(;00/d!liJOO hllfU.,•;I!IJ, • 

19, A88!GI4MF.hll: MY (l~f{JJ1fil~n~ TIH'ti'Jll/a {lffn ~111 Q[!3'0Jl)i!/O~Iflfghll1 o'Jttlbll~ultllll Vtl!!Or /h(~ AfJtoQ(JlOflll'lflfmnl U1u ptlot \Yil!tontolltlllJIJ}[fhCt Q\fy diOU 
Jm vl>ld. Supp}:"et slllll\ no\lfm tmbconirm:lQffi !o}l~rfurm-aey J)I1JtQflhilSeMcetn'll11tcu\JhoplfQHWillen OOtls~nt of1/1a Ci(Y. 

20. Jlll:lPUTS Rll$QLOJ1bN, /h£1' 0!/y{lhPll tJa IM st~fll]tflf~!l ilf Jhut)llali(\' pfliql\1eo!l, 111\h(l !ll/ill\l I'll llJlY tll~P\M ordfbY~/IISIMOtbcl\'1~¢\llJtll (l!Jrlie!i cfllll!f 
Vlilh rNjlllj:l W lha fn\ewr¢1Allon !IT rmy p;ovl$flllt Oflli!!i \'l{lf¢(11J.Wn~ QrVIilli nmwct to U1o p~rfwm<lllCQ or u\11m p~j(y h~tel!nd~Ji Dm dlspuln <ibn1/lm 
TQ3olved ll,V lh\1 Oiroclor cfi'7Jlllllt:6Um1 MmlolstrAUO!l Md \'ltllnetbe-llubJMt to rub\tra~-otl. 

21, AOOI!.')$ 'TO tHWO~O~. '11W 6upptlnf ~hRti llltt!lli!IIJI vl! boeok\1, -doJl.OJlnmt<J, l)apUll1 utXounl.inn ltllltlfdp, ftfl!l OlMf ~vlrtnnca pr.f(qlai!luio 1!\0 (!.QSI 
/J)t:{ij/Q(I, 'limy fllul)J ll\Obt61lOh Jlmlo!llllll Mllifobl!l Allllelnespcc!ivo oln..eli nt 111f Tttawlmble Irmes d'Uiil1Hih(l ootUtm:t peJW!land ftlflhree {3) ~~rs- fwrn 
l~f.'l dnl~ ofllnlll paymonl undet lhn ~ton!ro.ot tor fl'l*~«fl)ti Py Uto aty tn .hy arw other allUI~ftzad represunfaU~a{jt cl!j .gO'le111m~nL OGp(es.lh!!/llof ~!loll be 
fuml!h!!!IQ!nc. oo~t!o \It$ Oily tt,cqu~Mted. · 

i====9r 

~3. MISOfiU..ANEOUS, lftmypro\fllO{J otll«o~reomun\ ls belt! to bo lfll'~lltl OftlJll!llfOI'l:elib1e lhev&!di!yand enfotrollbJJi[y.nTUterernainln,g prmrlslaJl'S' ~hllll 
oot b~ ~Uectetl. 1Jds Au~~menl~bRlt be{IOYcrnro byllm lnwa oftho ~lllt.IJ oflndlomt rut!l thOU:ru;<:mbjuct fo lite oxctustv~ 1\Hl5dfll{on Oflhe.~II\!Jts lh~re!n. 
'fh\$ A{lltl:Un1ent emllotl/ru!lltt'J ~1/ro ll!!fOBnlent btllw.!!lln UU\ )WI:!esvh!b: ~JietJ. tt~ (/1~ ll\lbJ11~1 fTll!.ltlil' heJ\!otilM <J\lflBJSllfes El11 {lrit:r llJJmomnn!(l nnd 
M<l~t<l!nn(l/~1 wJtulMr Virltl~n flr ¢ifllJ illlo:l PI/ ¢o~ls!)1pdtoHtlOIIHI!al onrcremenls and tmd;r.sf<Jndllgs fe!allng fo uu~ ~ubJect mAIU!rJiur~of. I'JQagreement 
horOO!IliJ'maUe shaTJ b~HlffecliVe-IomutmYor dlsdJnfJ;l~ Ibis Afr(aom~n~ VI \'lf.<>Io. (tr tnpntt, unle~s such Bgr<:emL'lltls Jn wrili'J19 and slg!lad l.l.Y iM patly 
NJn1tl~l VihOJll enrorctJmel\t .[!flJt&./MtllUc.;lfon ordlst'h~r(IIJ Js souo.1\t. Ttie- parasmph hantUfl!l!1.1'1rofllJ tt~n'/Q!J!QJ\® cnb' llhiJ nmnollnlull!l$dlo ilh'~ollfto 
~lh1tpJ¢Inllon ~Jtlho )lrmhtllns-1111f~Of, This a~toantQnlthi\U l'ltll1111Clil\9 <ln lh\\ ~dttl~» h~efu tmd llmlr I<l~M!3llva plllti!mT vrKt !eoal ref!ffisenlafwes, 
~~~~$~1)/fl flncf fiS~Igrw, 

. ·. 



CITY UTILITIES 

.ll~omas C, Henry, Mayor 

Date: Maroh28,20!6 

To: 

From: 

Re: 

Common Cotuwil Memhets ~~~~ 

Justin Brugger, CU Chief Fitl.ancial CZ_f'f~~e' (:(~ 
Financial Services Agreemeiit ·STAR Contract 

City of Fort Wayne 
. City Utilities 

200 East Derry Street, Suite 270 
Fort Wayne, IN 46802 

260.427.0311 

www.dtyoi'lortwayne.org/utllliles 

$TAR Finmicial Bank has been a business pattner with the <;:ity Utilities silice 2004. Over the 
last 12 years, we have developedjointly a customer oriented web site, electronic bill pay 
capabilities, bill print services, e-bill capabilities, and sophisticated front office software for om 
point of contact cashiering ftmction. Throughout this period, STAR has been responsive to 
change and has proven to be an excellent choice for a bttsiness partner. STAR is local vendor 
and the lockbox processing is local as well. This oontract does not include general disburs<;lments 
or payroll banking transactions. 

City Utilities desb:es to extend its existing five-year contract with STAR by an additional year to 
prevent any potential disruption to our Customer Information System implementation. It is City 
Utilities intent to competitively bid these services in !lttew request for proposals in late 2016. 

Ail terms and conditions re1nain the same, including annual CPI adjltstmetits at one-halfthe 
change in Midwest CPI Index. 

Wcrespectfttlly l'econunelld atlproval ofthe attached Finallcial Services Agt•eement with STAR 
Financial Bank. 

iw Eq11a/ Oppo11ttn1!Y Employer 


