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BILL NO. S-18-02-17 
SPECIAL ORDINANCE NO. S------

AN ORDINANCE APPROVING PURCHASE 
AGREEMENT FOR WATER METER RAOlOS -
(NOT TO EXCEED $365,800.00) by the City of 
Fort Wayne, Indiana, by and through its BOARD 
OF PUBLIC WORKS AND ITRON 
INCORPORATED for the WATER 
MAINTENANCE DEPARTMENT. 

NOW, THEREFORE, BE IT ORDAINED BY THE COMMON COUNCIL 

OF THE CITY OF FORT WAYNE, INDIANA; 

SECTION 1. That APPROVING PURCHASE AGREEMENT FOR 

WATER METER RAOlOS between the City of Fort Wayne, by and through its 

BOARD OF PUBLIC WORKS and ITRON INCORPORATED for the WATER 

MAINTENANCE DEPARTMENT, respectfully for: 

purchase of radios from ltron lncorporated as needed 

involving a tolal cost of not to exceed THREE HUNDRED SIXTY-FIVE 

THOUSAND EIGHT HUNDRED AND 00/100 OOLLARS ($365,800.00) all as 

more particularly sel forth in said PURCHASE AGREEMENT AGREEMENT 

which is on file in the Office of the City Clerk, and is by reference incorporated 

herein, made a part hereof, and is hereby in all things ratified, confirmed and 

approved. 
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SECTION 2. That this Ordinance shall be in full force and effect 

from and after its passage and any and all necessary approval by the Mayor. 

Council Member 

AP PROVEO AS TO FORM AND LEGALITY 

Carol Helton, City Attorney 
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CONTRIBUTION STATEMENT BYA BUSINESS ENTITY 

I, Robert H. A. Farrow, over the age of eighteen (18) years old, affirm und'er the 
penalties of perjury as folloWs: 

1. I am the VP Treasury and Strategic Planning of ltron, Inc., a business entity 
wlthin the maaning of Sectlon 37.28(0) of the For! Wayne Munlclpal Code of 
Ordinances (the "City Code"). 

2. As VP Treasury and Strategic Planning of ltron, Inc. I arn authorized to 
execute this Contr/but/on Statement by a Business Entity on behaif of ltron, 
Inc. 

3. Slnce January 1, 2018, neilher ltron, Inc., nor any of Its covered prlncipals, 
partners, officers or subsidiaries has made a contribution to any City of For! 
Wayne candidate or holder of public office that would prohlbit the City of For! 

. Wayne from.negotlatlng or antering Into a contract with ltron, Inc. under 
Section 37.28 of the City Code. · 

4. This Contr/but/on Statement by a Business E:ntity is made pursuant to Section 
37.28(G) of the City Code to support approval of the propesed Master Sales 
Agreement related to the purchase of new water meter readlng radios 
between ihe City of For! Wayne, Indiana: and Jtron, Inc. 

ITRON, INC. 

Printed: Robert H. A. Farrow 

Tltle: VP Treasury and Strateglc 
Plannlng · 



A PURCHASE AGREEMENT BETWEEN THE BOARD OF PUBLIC WORI<S 
OF THE CITY OF FORT WAYNE, INDIANA, AND ITRON JNCORPORATED 

GROUP INCORPORATED FOR WATER METER RAOlOS 

This contract is between the City of Fort Wayne Board of Public Works, a Municlpal Corporation, with 

address of 200 East Berry Street, Fort Wayne, Indiana, 46802 ("BOARD"), and ltron lncorporated, with 
address of2111 North Molter Road, Uberty Lake, Washington, 99019 ("ltron"). 

The BOARD does hereby approve City of Fo rt Wayne Water Mafntenance to purchase radlos from ltron 

as need ed. ltmn sh all suppfy water meter ra d los to the City of Fort Wayne Water Ma intenanee as they 
request, The nurchase order shall not exceed $365,800.00, and wlll be lssued to ltron upon ap proval of 
the $365,800.00 expenditure by the BOARD. The Purchase Order wlll reference this agreement and the 
date approved by the BOARD. ltron sh all hold the pricing as quoted in the It ron Te rm s of Sale and It ron 
Pricing Summary BMR #14224-17 V e rl Dee dated December 20, 2017.1tron shall agree to hold the 

prices as quoted through December 31,2018 
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ElecltkJ IGas/ Weler 
ltJfomla11on colleclion, allalysTs and appl/cafion 

2111N.MolterRd. 
Llbelty L11ll:l, WA fi9011J 
rax: e&G·707-69to 
~wm;!mncpm 

ltem Part Number Dosorlpllon 

ERTs 
1 ERW~1601-001S OpenWay Riva Water Module-Pit 

Q\y 

400 

2 Cf'G-0151-010 Standard 5' cable with ln·llne conneclorwllh .167" tllafi!eler proteelive 400 
cover 

3 CFG-1601-001 OponWay Riva Through Lld Motinti<U 400 

4 ERW-1601-0028 OpenWay ~'\iva Water Modu!e-Remote 6,0QO 

6 CFG-1300·003 OpenWay Riva MounllntJ Klt for Re~ote I ns laUalions 

ERTTolal 

Notes nnd Assumptlong 

Prlclng SummarY for 

City ofFort Wayne, IN 

Unlt Prlco 

$64.60 

$10.00 

$2.60 

$64.50 

$2.50 

DMRII 14224-11 Vlrl Ddo 
Oeumhr20, 2011 

ExlGnded Prlo& No te s 

$26,600.00 (I) 

$4,(100,00 

$1,000.00 

$322,600.00 (I) 

$12,600,00 

$365,800.00 

(1) OpenWay Riva WaterModule fu!l warranty Is conslslent with the Warranty tenm~ In the Agreement forthe flrst 10 years from dale of shlpment. 
forwarranty elaJms In years11through 15, IIlon's sol e ob!lgal!on wl!l ba to provide OustOmerwllh a discouni on rl!placemenl produQI equa!to 50 per~nt of !Is 
then-curr&nt list price forlho replacem&nlpr~ucl. 
Forwarrsn ly elaJms In years 18 through 20, llron's eola obtrgallon wiU be to provide Customerwllh a discount Qll rephi.cement product equalto 26 pereent of Its 
then·current Ust pdce for the replacemont product. 

(2) Taxes and fr(lolghlare not lncluded and wl!ll;le bll!ed at actua1. Ptlces ere In US dol!ars. Price s are valid through December31, 2010. 

Conlldenllal Poge1 



MASTER SALES AGREEMENT 
TERMS AND CONDITIONS 

This Maste1· Salos Agreement (the ''Agl'eemenf') is made and entered into as of , 2018 
(the "Effeetlve Dale") by and between Itron, Inc., a Washin&'lon corpomtion with a principal place of 
business at 21 l J N. Molter Road, Liberty Lal<e, Washington 99019 ("Jit•oll"), and the City ofFott Wayne 
by and through its Bom·d of Public Works, a political subdivision located ln the State oflndiana, with a 
principal place of business a!200 E. Berq St., Port Wayne, JN 46802 ("CuslomeJ•"). Itron and Customet' 
may each be refened to as a ~fPai'(Jls' and togethe1· as the uPttl'lias." 

l. Scope. This Agreoment sets fmth the terms goveming all Teclmology & Set·vicos Addenda ttndet• 
this Agreement. The attached Tmnsaction Summary identlfles which Addenda me made a pat't of this 

. Agmement. This Agreement is subjeot to approval by theFOl't Wayne Common Councll and shall only 
become binding up on the Parti es if such approval is ohtained. 

2, Technology & Sel'vice~ Addenda. Technology & Sarviees Addenda may set fot·th addltional 
terms and conditions applicable to specific products and services purchased by Customel'ln the event of a 
conflict between this Agt·eement and an Addendum, the Addendum will control to the extent necessary to 
resolve the conflict. 

3. Purehaso Orders. All purclmse orders will be govemed by tlm terms of this Agreeme~t. Pre· 
printed tet'ms on a pmchase order wliJ be null and vaid, and no oontingency, addition, ot· confl!cling term 
ooniained on any pui'Chaso mderwJIJ be bindingupon ltron, 

4. Fe.", 'rm<es, and Payment. 

4.1. Fees. Fees will be specified in a pricing summary made a part of this Agt·eement. Itron reserves 
the dght to modi:fy the pdcing summary from time-to-timeduring the !erm of this Agt·ee)nent upon thh1y 
(30) days' prior wrrttennotice to Customel'for any new pmchase ordet•s. 

·4.2. 1'axcs. P1·ices and charges fO!' products and sarviees are exclusive oftaxes, levies, dntles and 
simllar governmental assassments ("Taxes"), all ofwhlch are t11e t•esponsibility ofCustomer to pay. -
Customer Js responsible for paylng all Taxes appllcable to tt·ansactions. Jfitron has tlte legal obligation to 
pay or collectTaxes for which Customcr is J'esponsible, the appl'OpJ•iatc atnount shall be involced to and 
paid by Customcr, uniess Customer providas a valid tax exemptlon certificate Ol' direet pay pel'!nl! 
authorized by the npproj>riate taxing authority. ltron is solely responslble fortaxes assessable against 
ltt•on b&sed on its income, pl'Opel'IY and mnployees. 

4.3. Pnyment. All purehaso orders are subject to credit approval. Payment terms m·e netthlrty (30) 
days fi·om the dale ofinvoice. All paymon ts shall be made in US omrency. Lato payments shall aecme 
intorast from the due dale at the mte of 1.0% of the outstanding halanee pel'lnonth, ol'the maximum mte 
permitted by law untll the date paid, and Itronmay condition future renew&ls and purc!Jase m·ders oll 
paymant tet·ms shorter than thirty (30) days. 

5. Term and Terminntion. 

5.1, Torm, Subject to approval of the Fmt Wayne Common Cmmcil, the torm of this Agt·ecmcnt beglns 
on the Effective Date and continues fot• n period offive (5) years and shall automatically renew for one 
(l) yeat• pel'iods -up to three (3) yem's' renewal ofanmmlrenewal tet·ms In tolal- unless eitherPmty 
providas ninely (90) days' priorwritten notice by either Patty ofintentnot torenew pdorto the applicable 
explmtion dale. 

5,2, 1'ermlnntlou for Convenience, Either Party may terminate this Agt·eement for convenienoe upon 

Cotijlllentiltlltifomwtlott 
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ninety (90) days' prior wl'itten notice to the other. 

5.3. Termination for Ca~se. Otherthan Cuslomei·'snonpaymentwllioll shail constitute a breaoh of 
this Agreement lffull payment is not received within five (5) days ofwl'itten notice, either Pa1·ty may 
torminato this Agreement by providingthe other Pm·ty with written notice ifthe other Party (i) becomes 
insolvent, execufes a geneml assigmnent for the benefit of creditot~ ot· becomes subject to bankmptcy m· 
receivel·ship proceedings; (ii) breacltes its obligatlons related to the other Party's confidential Jnformation; 
ot' (iii) cotmnlts" matet1al breach ofthls Agreement tlmt remains unom·ed for thirty (30) days following 
d elivery ofwritten notice of such b1·eaoh (inoluding, but not necessnrily limited to, a statemant ofthe facts 
relating to the bJ·eaoh OI' defaull, !11e provisions ofthls Agreement that are in breaoh or default and the 
action required to cure the breaoh OI' default). 

5.4. Surviving Provisions. Any p1•ovision of this Agl'eementtltatcontmnplates performance or 
observance subsequent to te1·mination or expiratlou of this Agreement shall smvlve te1mlnation m· 
expiratian and contlnue in lilli force and effect for the period so oontemp!ated. 

6. Confldentiallty. 

6.1, Definitions, (A) "COliflr/elllluf luji>mwtiou" means (1) this Agreement nnd tl1e discussions, 
negotiations and proposals t\llated to this Agraement and (2) hrformation, whether provided directly or 
indirectly fi•om the othe1• Party in wJ•iting, oral!y, by electronio m· other d ata transmlsslon OJ'ln any other 
form or media or ohtained through on-sile visits at Itron or Customer faciiities and whetlw fllt'nlshed or 
made available before or aftet' the dale of this Agreement, that is confidentlal, propt•ietm·y OI' otlJeJ•wise not 
gene1·ally availablo to the public. Confldentiallnfotmatlon does not include lnformatlon that Is: (a) 
l'ightful!y lmown to the receivlng Pa1·ty befol'O negatlations leading up to this Agreement; (b) 
indepe1idcntly developed by the receiving Pa1ty without relying on the disclosing Pmty's Confidantlal 
Infonnation; (e) patt of the public domain or Is lawfuliy ohtained by thexeceivlng Party :f\•om a thlrd pa1ty 
not undeJ' an obligation of oonfidentia!ity; OI' (d) ft·ee ofconfidentlality restrlotions by agreement of the 
disclosing porty. (B) ''Rece/vl11g l'twly" means the Party receivlng Confidenti•l Information ofthe other. 
(C) "Discloslug l'arty'' means the Pat'ty disclosing Confidentia!Infomtation to the other Party. 

6,2, Obligotions. The Receiving Party will keep Confidential Information of!he Dlscloslng Party 
strictly confidential and willnotdlsolose it to any third pa1'!y dudng the tm·m of this Agreement and for a 
pm•iod oftbree (3) yea1·s afier tel'lnlnatlon Ot' expiration of this Ag1·eement. 

6.3. Permitted Disclosure, The Receivlng Party may d iseJose ConfideiJ(ial Infol'mation to its afllliates, 
agents, contractors, and ]ega] represe'ntativos, b~t only lfthey havo a need to know and an obligatlon to 
proteetthe Discloshtg Pllt'ty's Confldential Jnformation that ls at !east os mstdctlve as the confidentiallty 
provisions ofthis Agreement. 

6.4. Retum of Confidontlal Information, The Receiving Party will desttuy or retul'll the Disc!osing 
Parly's Confidential Infol'mation with in fm.1rteen (14) days al\er recelpt oflhe Dlsolosing Parly's wdtten 
request. With the excejllion ofCustomel' Data (as cleflnecl in Section 7), theReceivingParty may retaina 
copy of Confidential Intbrmation as patt ofarchival records (including backup systems) the Reoeiving 
Party lceeps in the ol'dinary course ofbush1ess, or ifrequired by law orregulatian; provided however, that 
any Confidential Infotmation so retained will oontlnue to be Confidentlal Jnformatloh pursuant to the 
terms of this Agl'eement and the Recelving Patty wll! continue to be bound by the terms of this 
Ag1·eement with respeet to snch Confidentlal Informatlon. 

7, Pl'ivacy. 

7.1. Geneml. If, in the course ofproviding any services, Itron has or obtains, to any extent and for any 
· reason, any aecess to Custome1· Data, then the tenns and oonditions oflhis Seotian 7 wUI npply. 
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7.2. Definition of Customer Data. 11CIIstomel' Dntatl means any infm'mation about Customer1s 
. existing 01' pl'Ospeotive oustome•·s that ltmn acquires, develops, or derives un der tl•ls Agreement. 
Customer Data may include, withotll limitation, any personally identifying information relatlng to an 
existing OI' prospeclive customer, or any othe1' lnformation that, eitheJ' individuaily 01'when comblned 
with othe•· information oould be used to de1•ive infonnation specific toa pat·llcular customer or 
pt·ospective customer, whichlnformatlo11ls not generally available to the public and whiclllh'on acquires 
o1· derlves in cartylng out its oblfgations under this.Agreement. Cnstomer Data inclt1des, but is not 
limited to, iufonnation rei">al'ding a User' s identity social security number, telephone number, credlt card 
number, eMmaiJ address, accotmt' information) servlee purchase and usage infonnation. 

7.3. Usc of Custmuer Data. Itron may only co li eet, access, use, maintain, o1· d iseJose Cust0mer Data to 
ftdfiii its abiigations unde•·this Agreement. Customer exolnsively owns ali Customel' Data and Itron 
ag1·ees to rehu·n, or at the election of Cnstome1·, destroy (and confilm in writingthe destruction) all 
Customer Data upon the tenninnt!on 01' cxpiration ofthis Agreement, 01· eariledfrequested to do so In 
wrlting by Customer, 

7.4. Reservntlon of Rights to Custome•·· Subjcct to thelil]li(edrights gmnted by Customer heretmder, 
ltt'on acquires no right, ti!le or Jnterestfi'Oin Customer oi' its Iicensors under ti1is Agreement in Ol' to 
Cnstomer Data, including any Intollectuall'roperty (deflned bei ow} rights in that Customer Data. 

7.5. Snfegua1•ds, Itwn wili empioy administrative, physioal, and teoimical safeguards that are 
reasonably designed to provent unauthorized collection, access, disclosure, and use of Custoiner Data 
while In Its custody (''Snfegl!flrtls"). The Safegua1·ds lti'On employs must: (i) meet, ata minhnum, 
indnstry pmotice; and (2) be reasonubly designed to ensure that only ltron personnoi with a need to know 
the Customer Data l1ave aecess to It. ltron will promptly notify Custome1• of any known breacl1 of any 
Safeguards, and lti'On and Custmner wili cooperate to Jnvestigate and remedy any such breach and any 
related dispute, inqtdry, OI' claim, 

7,6, Miseellaneo us. Tl1is Sectlon 7 stJppiements Section 6 ("Confldentiallty"), and the provisions of 
this Section 7 contml ifthey confilct wlti1 Section 6 ("Confidentiailty"). A brench of any Custome1· Data 
provision may result in irreparable horm to Customel', for which moneta1·y damages may not provide a 
suffioientJemedy, Customer may seek both monetary damages and equitable relief. 

8, Publicity, N either Party shali disclose, advertise, OI' publisll the detailed terms and conditions of 
this Ag1•eeme1l! withmtt the p!'ior wdtten conseni of the othel' Pal'ly. Any press releasc ot· publicatlon 
regarding this Agreement or deiiverables un der It are pt'esumed by the Parlies to cm1tain Confidential 
Infmmation and is snbjectto priot· mview and wl'itten approvai ofthe Parties. 

9. Warrnnties. 

9.1. Serviccs & Deliverables Wal'l'antles. Exp1·ess WU1'1'anties fol'products and services (the Express 
Wmmnties") wli1 be statedin the oppiioabie Addenda fol' the period stated therein (the "E;rpress 
Wmmn(J• Pel'iotf'). 

9.2. CERTAIN WARRANTY EXCLUSIONS. THE W ARRANTlES UNDER THIS AGREEMENT 
AND THE ADDENDA DO NOT COVER PROBLEMS CAUSED BY EXTERNAL CAUSES, 
INCLUDING ACCIDENTS, ACTS OF VANDALISM, ABUSE, MISUSE, !NADEQUATE 
MAlN'i'ENANCE, UNKNOWN OR UNFORESEEN ELECTROMAGNETIC DJSTURBANCES ON 
THE NETWORK, PROBLEM S WITH EJ,ECTRICAL POWER, OR WITH THE QUALlTY OF THE 
WATBR, THE ENEROY ORTHE NETWORK, ACTS OF GOD, SERVICE (INCLUDING 
INSTALLATION ORDB-INSTALLATION) NOT PBRFORMED ORAUTHORJZED BY ITRON. 

9.3. DISCLAIMER OF WARRANTIES. WARRANTIES UNDTIR Ti:US AGREBMEN1~ 

Colljitlmf/alltlfimmtfioll 3 



TOGETHER WITH ALL EXPRESS WARRANTIES CONTAINEO IN ANY ADDENDUM, 
. STATEMENT OF WORK, OR OTHERWISE INCORPORATED IN THIS A.GREEMENT, 
CONSTITUTE AND EXPRESS THE ENTlilli STATEMENT OF THE PARTIBS WITH RESPECT TO 
WARRANTIES. Tf!B PARTJES DISCLAIM ALL OUIBRBXPRESS ORJMPLIED WARRANTJES, 
CONDITIONS ORRBPRBSENTATJONS INCLUDING, WITHOUTLIMITATfON, (I) lMPLIED 
WARRANTIES OF MERCHANTABlLITY ORFITNBSS FOR A PARTJCULARPURPOSE, (Il) 
WARRANTJES OF TITLB AND AGAINST JNFRINGEMENT AND (IIl) WARRANTJES ARTSING 
FROM A COURSE OF DEALING, USAGE OR TRADE PRACTICE. TO THE BXTBNT ANY 
IMPLIED WARRANTY CANNOT BB BXCLUDBD, SUCH WARRANTY IS LIMITED IN 
DURATION TO THEEXPRESS WARRANTY PERIOD. 

10: · lnsul'flnce. Dnring the tenn ofthis Ag•·eement, lti'On will maintaln the following mfnimum lev~ls 
of insurance (i) wol'lwrs' compensatlonlnsumnce for Itron employees equa[ to applicable statutory Jimits 

· and an employer's llability policy [n an ammmt not !ess than $1,000,000.00; (Il) an occm'J'ence form 
commerelal general Uability policy oJ• poiloies in an amount not !ess than $1,000,000 par aecunenee and 
$2,000,000.00 aggregate; (iil) an automobile Jlability policy or policies in an ammmt not !ess than 
$1,000,000.00 comblned sing!e limlt; and (lv) a professionalliablll!y policy ot· polici es insuring ogainst 
Jiabllity for OJ'I'ot·s and omissions covedng professional activities colltemplated 1mder this Agt•eement in 
an amount not !ess than $1,000,000.00. Upon written request, Itron will provide Cet·tificates oflnsurauce 
evldenelng the coverage desm•lbed in this Section. 

11. Limltation ofLiabllity. 

11.1. NO CONSEQUENTlALDAMAGES, NBITHBR PARTY WILL BE LlABLE HEREUNDBR 
FOR CONSEQUENTJAL, lNDJRECT OR PUNITJVE DAMAGES (INCLUDING LOST PROFITS OR 
SAVINGS) FOR ANY CAUSE OF ACTION, WHBTtlER IN CONTRACT, TORT OR OTHERWISE, 
BVBN lF THEPARTY WAS OR SHOID>D HA VB BEEN AW ARE OF THEPOSSIBILITY OF 
THESE DAMAÖES, BXCBPT THAT THE FORBGOING WJLL NOT RESTRICT A PARTY'S 
ABILITY TO RECOVERACTUAL DAMAGES FOR BREACH OF THIS AGRBEMBNT, 
INCLUDING THE COSTS OF OBTAINING RBPLACEMENT SERVJCES AND DELJVJ.lRABLES 
COMPL YING WITH THE TERMS OF THIS AGREEMBNT. 

11.2. LIMITATIOJ'f. INNO EVENTSHALL EITHER PARTY BE LIABLE FOR DAMAGES IN 
BXCBSS OF THEFBES PAID BY CUSTOMBR TO SUPPLIBR FOR THE SERVICES OR 
DELIVERABLES IN THE TWELVE (12) MONTHPERIOD PRIOR TO THE DATE OF ANY 
CLAIM. THIS LIMITATION APPLIES TO ALL CAUSES OF ACTION IN THE AGGREGATB. 

12. lndcmnificnllou ngainst Thil'd Pa1·ty Clalms. 

12.1. General Clnims. ltt•on agrees to defend Customel' and Custorner1s successm·s and assigns, 
officet·s, dit'eotors, empioyees, mpresentatives, and agents C'CtM1omsrlurlenml!ees") from and against 
any and all third-parly claims, demands, suits, aeti ons, catJses of action, of any kind wliatsoever (together 
a "Cinlm"), and I!ron will inctemnity and hold harmlcss Customer Indemnitees fi'Om andagainstall 
dmnagos, fosses, costs and/or expenses (lncluding legal fees and disb!ll'semenls) awarded agalnst 
Customer in any such Claim, OJ' those costs and damages agmed to by Itmn in a monetm·y sett1oment of 
such Claim, to the extent !'esulllng fi'Om damagcs to porsons Ol'l'eal OI' tanglbla propetty, bodily injmy or 
death caused by Itron's negligence Ol' intentional misconduct (iilcluctingthat of its employees, agents, and 
confl·actor.•) arlslng In conneetinn witi1 this Agt·eement. 

· · 12.2. Infl'ingement Ciaims. ltron shall detend the Customer Indemnitees from and against any and afl 
claims; demands, suits1 actions, causes of action, ofatty kind wbatsoevel'1 for damages, losses, costs 
ond/or expenses (includlng Iegal fues and disbursements) by an unaffiliated third party to Jhe extent 
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resultlngfl·om a11y allegatioll that any ltron Dellverables and/or Sorvlces constltute n direet infl'ingement, 
. vlolation or misapptopl'latlon of any sucl1 third pmty's Intellectual Property rights. The fomgoing does 
notopply to pmducts thatare not manufactured by Itron or to softwar·e licensed bythkd patt! es. 

12,3. Condltions to lnfl·ingmilent Clalm Defense. ltmn's infHngement defense obUgations under 
Seoti on 12.2 are conditloned on Customer's agreemcnt that ifthe appllcable product or servlee becomes, 
01'ln Itmn's opinion is likely to become, the subject ofsucl1 a claim, Itron will have the rlgl1t, ai Itmn's 
sale optlou and expense, either to procmo the right fbr Customer to contim~e uslngthe affected product or· 
smvlce or toreplace or modizy tl1e same so that it becomas uon-infi'inging. Such replaoements or 
modifications will be f\mctionally equlvalent to the replaced product m· service. Jfthe fDl'egolng 
alternatives are not avallable on te1'ms that ar·e commercially reasonable in Itron's sole judgment, Ib·on 
shaU havethe rlghtto requlre Custmner to cease using the affected product or smvice In whlch case Itron 
wil! rofund to Custome1·tlre depreciated valu e of the affected product 01' the unus.ed poltion of the service, 
as the case may be. 

12.4. Exclusions to Infl'lngement Clnim Defcnse. It1·on shall have no obiigation1mder· this Agreement 
to the extent any e laim ofinfHngement or Jni,appropriation results fi"Om: (i) use of n product or se1'vlce, 
otlrerthan as permitted under this Agreement oras intencted by ltroJJ, ifthe infl'lngement would not lmve 
occm•red but fru• such use; (ii) use of any product or service ln combina!ion with any otl1er product, 
equipment, softwm·e m d ata, lf!he iniHngement would 11ot have occurred but for such comblnation; (iil) 
any use of any rolease of a softwm·o OI' any firmwnre othor than the most cmront rolease made available to 
Custome1; (lv) any claim basod on Customer's use ofu producl aftol'ltronhas informed Customer of 
modlflcatlons or ohanges to the product regulred to avold such elaJms and offored to implement those 
modificatlon or changes, lfsuch olailn would havo been avoided or mltlgated by the ilnplementation of 
Itmn's suggestlons, (v) any modiflontlon toa product made by a person otherthan lti'On OI' an authodzod 
representative oflti'On, or (vl) compiianee by Jtr·on with speciflcations o1· instl'llctions supplied by 
Customer. Jl:ron shall not be liable hereunder for enhanced OJ' punitlve damages that could have been 
avolded or reduced by aetions with in the control of Customer. 

12.5. Conditlons to J)efense. As a eondition to Itron's dofense obligatlons under this Agreement, 
Customer will provide Itron with prompt writton notice of the claim, per1nit !!ron to control tlte defense, 
settlement, a<Uustment or compromise ofthe olalm and provida Itron with reasonable assistance in 
connection with such defense; howevor, It ron shall not conseni to any judgment .or seltlemant ofthe 
foregoing, that m'Oates an obligatlon on any Customel' Indemnitee without fil'st ohtaining such 
indcmnitee's prior wrl!len consent. Customer may employ counsel at its own expense to assist It with 
respeet to any such claim. 

12.6. THIRD PARTY CLAIM DISCLAIMER. THIS SECTION CONSTITUTES lTRON'S SOLE 
AND EXCLUSIVE OBLIGATION WITH RESPBCT TO THIRD PARTY CLAIMS BROUGHT 
AGAlNST CUSTOMER. 

13. lntellcetnal P1•opel'!y. 

13.1, J)efinitlon. "lutel/ecluu/ PI'OJI&I'(J'" means intellectual and industrlal property dghts, and moral 
rights or shnilar oJ' analogous propdetm·y rights, pe1tainingto a partlcular lnven!ion, WOI'k of authorshlp, 
symbol or othor mmk OI' designation lndlcatlve ofsource OI' qualily, or other pm·ticulm· item oftangible or 
intanglo le pmpmty, arising <Jllder 'rnMory 01' commonlaw ol' by contmct, in the United Stnles or anotl1a1' 
count1y that recognlzes such rights, whether or not pa1fccted, now existing or hereafter filed,-issued, 01' 
acqulred, lncluding: (i) patent rights associated with an Inventlo11 and proeesses (including business 
processes), mothods imd apparatuses elitailed by such inveution (lnoludlng, as ap]ilicable, the i•ights to 
make, use, sell, offerto sell, import, or have made, and the rights to file and prosacute patent applicatlons 
and pmvisio.nal patent appliontions); (ii) rights nssoolated with works of authorshlp, lncluding copyrights 
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and mask wo1·k rights (inoluding the rights to oopy, adapt, dlsh'ibute, dlsplay, perform, and m·eate 
del'ivntive works); (iii) dghts relating to the protection oftrade secrets and confldentiallnformation 
(lncluding the rights to use and disclose); (iv) trademarks, se1·vice mm·J<S, ll'adc drcss, tl'ade nmnes, and 
design patent rigllls (includingtl1e l'ight to goodwill appet·talnlng thereto); (v) mOJ'alrights; and (vi) otlte1' 
l'igl1ts analogous, simlla1~ ot· compm·able to those desoribed by the forogolng clauses (I) tlu·ough (v), and 
other propl'ietary l'igllts relatingto intangible property (lncludlng licenslng l'lghts and shop rights). 

13.2. Reserva!ion ofintellectual PrOJlOt'ly Rights. ltron t'eserves all rights, lille and intarest in and to 
all of its lntellectnal Prope1ty. Customer reservesall !ights,title and interost In and to all of its 
lntelleotual Propetty. 

13.3. Suggestions. Itron shall have a royalty-fl·ee, worldwide, irrevocable, petpetualllcenseto use and 
incorpornta into its )li'oducts and sel'vices nny suggcstions, enhflncement requests, recommendations ot· 
othet' feedback provided by Cnstome1·, 

14. Chnngc Requests & Change Orders. 

14.1. Re<juest. Customer may at any time, and from time to time, pt·opose changes to sarviees or 
servloos deliverables ot'l'eqltestthat Jtl'On pm'form additional seJ'Vlces for CtJStomer (each a "Cirauge 
Request"). Wllhln areasonable perlod aftel' reoeivlng a wrltten Chango Reqnest fmm CustomeJ; ltron 
will prepm·e andsubmlt a wt·ltten proposallnthe form of astatoment ofwol'k to Customer that: (i) if 
applicable, assesses the expected lmpact of the Change Request on any servloos o1· servloos delivembles 
being provided at the time of the request; (ii) detines and desm·ibes how Itl'On would fulflll or satisfy the 
Change Request, and descl'ibes any addltlonal servloos or servloos delivembles to be pt·ovided by ltl'On in 
roasonable detail; {iii) sots forth prlolng, speolfications, implementatio11 plans and Ihne sohed<tles, with 
appi'Oprlate milestone and completlon dates, atiticlpated by ltron in oonneotlon with fltlfilling the Chango 
Request; (iv) contalus proposed completion and acceptance cl'lterla; and (v) sets forth any other 
information requh·ed by this Aweement and any Technology & Se1·vlcos Addendum. 

14.2. Response. lfitrou timely submits a responsc to the Change Request, the Pmties will attetnpt in 
good faith to negotialo a mutually acceptable resolutlon. Mutually agreed upon Change Requests will 
take the funn ofa wt·itten ot·det' (eacb a "Ciumge 01'1/qr"). Following the !ssuance ofany ChangeRequest 
and during any negotiation, ltron will continue to provide the se,·vices and services delivembles, uniess 
otherwlse agt·eed to by Jtmn and Customet•ln wl'iting. 

14.3. Failure to Respond to Chango Request. lf!tl'On fails to respand to Customer's Chango Request 
within five (5) bush1ess days, the Chaoge Request will be deemed to be rejected. 

14.4. Autltorizc<l Approvnls. No Chailge Order will be bindingllpon Customer or Itron 1<nless executed 
and delivored by an autlmrlzed slgnatory of botlt partles. All Chango Ordet·s and all statements ofwOI'k 
tmder a Chango Order will be govemed by the tenns and conditions of this Agreement and the appllcable 
Teclmology & Setvlces Addendum. 

15. DISPUTE RESOLUTION 

15.1. Disputc Rcsolution Procedure. The Parties willresolve any dispute between the Partlos regardlng 
the interpretation ofthis Agt·eement or ltmn's pet'formanoe usingthe procedures in this Section. 

15.1.1. Eithel' Party may give the othet· Party wt·itlen notice of any dispute not J'esolved In the 
normalcomse of business. Upon delivery ofthenotlce, each oftheParUes will appoint a 
designated representativewho doys not devote substantially all ofhls or het·time to pet'fonnance 
tmdor this Master Sa las Agt·eement and who, In the oase of Custotner, will be a dlrector (or mo re 
senfor corporate officet~, and in the case of ltron, a directot' ( or mot•e senim• corporate officeJ?, to 
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meel for the pmpose of t•esolving the dispute. 
' . . 

15.1.2. The representat!ves will dlscuss the problem and negotiate Ju good faith to resoive the 
dlspute promptiy and withoutthe nccesslty of any formaJ proceeding. If eithel' Pao·ty intends to 
have an ottomey altend ameeting, it will notify the other Paoty at !east two (2) business days before 
the meeting to enable the other Pm·ty to also be accompanied by an a«omey. All negatlations 
ptll'snantto this Section are confidcntial and will be h'eated as compromise and settlcment 
negatlations for pmposes ofevidentimy rnles, 

15.1.3. Ifthe disputed matter l1as not beeuresolved by the designated representatives withit1 ten 
(1 0) business d ay s after dellvety of the written notice by one Pa>'IY to the other, or such longer 
pedod as agreed to in writlng by the Parties, each Parly will have the !'lght to commence an,Y legai 
proceeding as permltted by law. 

15.2. Ago·ecmcnts In wl'lfing. No agreement achieved nnder this dispute resointion pracess wlll be 
binding on eithet' Party uniess set fot·th in n writing execnted by both Pa~·ties by duiy authol'ized 
signatories. 

15,3, No Terminntion or Suspension ofScrviccs, Durlngthe pendency ofany dispute, ltJ·on wiilnot 
intei'J'Upt or deiay the provision ofServices, disable any Deiiverable in whole OJ' in part, orpetfonn any 
othm· ection that prevents, slows down, or reduces jn any way the pl'Ovision ofSe1vices or Customer's 
abllity to conduct its bush1ess, uniess Customer agrees i n writlng or terminates this Master Saies 
Agreement. · · 

15.4. lnjunctlve t'clief. Neilher Party will he obligated to fo !low the procedlU'es set forth in this Seotlou 
wl1en seekb1g injunctive reHef, 

16, Misccllaneous. 

16.1. :Entlre Agreement. This Agreement and any attaclm1ents hereto constitute tl1e enth·e agreement 
betweenthe Parties with respeet to the subjeot matter hereof and snjlersede all previous agreements 
pertainingto such subject matter. All pt•iot• agreements, rept·esentations, waoTanties, statements, 
negotiations, undei'Standings, and undertakings are superseded hereby and Custolnel' mpresents and 
aoknowledges that Jt has not reUed on any representation m· warranty other than those explicltly set forth 
in th)s Aweement in cotmection with its cxeoution ofthls Agreement. N either Pmty shall be bound by 
terms and cottdltlons imprinted on or embedded in purehaso m·ders, order acknowledgments, statements 
of work !10! expressly made a part hereof or.other colmtl\11\ications between the Parlies. 

11i,2. Wnh•e!'S, No delay al' failtu·e to requit·e petformance of any pt·ovlsion ofthis Agreement shall 
constltute a waiver ofthat provislon, No waiver granteel under this Agreement as to any one provision 
hemin shall constitute a subsequeiJt walver of such provision oo· of any other provisiotlllereln, nor shall it 
constitnte the waivet· of any )letfol'mance othet' than the actual performance speclfically waived. 

11i.3, No Assigmnent, This Agroilment Is pe!'Sonalto each Pm·ty, and none of therights ofa Party 
herennder shall be sold, tmnsferrod, assigned or subllcensed by a Pat'ty; provided, howeveo·, that upon 
wrltten notice to Cnstomet·, Itron shalllmve the rightto assign, by conlract or by operation of law, any ot' 
all of its rights and abiigations und et• this Agreement to a ItronAffiliate without any l'equh·emont that 
Ih·on seek m· obtain the ap proval ofCustomel', "IIl'Oll Affi//{{fe" means an entity controll ed by 01' under 
common oontroi with ltmn. 

16.4. CapÜons; SectlonNumbel's. · Article, seotlou aiid paragmpb numbers and cnptions ai'O pt·ovlded 
.for convenience ofmfemnce and do not constill1te a part of this Agoeement. Any mfet"Onces to n 
pat'llculat' Seotian ofthis Agl'eement will be deemed to inciude reference to any and all subsections 
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thereof, 
. . . . 

16.5. Neilher Pnrty Deemeel Drafter. Despite the possibility that one Party or its repl'esentatives may 
have prepm·ed the i niilal dmft ofthis Ag1'eeme11t 01' any provision ot· playeda greatet' role in the 
preparation of subsequent drafts, the pat'ties agme that neilher of1hem will be deemed the dmfter ofthis 
Agreement and that, in constrning this Agreement, no provision hereofwill be cons!rned in favo1· of one 
Par!y on the ground that such provision was drafted by the other, 

16.6. Expenses, Eaoh Patty will be responslblefor, and wlll pay, all expenses paid or incurred by it in 
co!Uiectlon with the planning, negotiatlon, and consum1nalion of this Agreement, 

16.7, Anti-Corrliption. Customer has not rocelved 01' been offered any iilega i OI' lmproper brlbe, 
kickback, payment, glft, ol'1hing of value front au I1ron emjiloyee or agent in connec!ion witl1!his 
Agi'eement. 

16.8. Relationsltip of thcPartlcs. The I'arties are independen! con!t·ac!ors fm· all purposcs and at all 
limes, This Agreement does JJO! create a pal!ncrship, fmnchlse,joint venture, agency, tiduciary, or 
cmploymeut J'clationshlp between the Parties, ltron has theresponsiblli!y for, and contml over, 1he 
methods and details ofperfonning services and providing pmducts undet' this Agreement. It1·on will 
provide all tools, matel'ials, lraining, hlring, supervlsion, wot1< pollei es and procedures, and be responslble 
for the compensation, disoipline and tennination ofltron pe1~onnel. Neither Pal'ly has any authorltyto act 
on behalfof; or to hind the other to any obligatlon. 

16.9. Compiinnee with Law. Itron end Customer wlll at all times perform the!t·respective abiigations 
under this Agt·eemont in compiianee Ju allmaterlal raspeets with all appllcable foroign, domestlo, state, 
and local Jaws and l'cgulations of all npplicabie fol'Cijl11 and domestlo jurisdictions, and it1 such a martncr 
as not 1o causa the other to bein1nate1'lal violation of any app!lcable laws 01' regulutlons lncludlng any 
appJicable requil·ements of any fomign, domestic, state, or local authorlty regulatlng healt!J, safety, 
employment, the environment, consmne1· protection, secul'ifyj exportation,. information sel'vlces, OI' 
telecommunications. 

16.10. Govet•nlng Law. This Agmement and pe1formance herennder wil! be govemed by and conslrued 
in accordance with tl1elaws of the State of Washington without refe1·enco to the it· confliots of law 
pl'lnclples ortho United Nations Convention on Coniraets fot' the Sale ofGoods. 

16.11. Forum Sclection. The Parti es ag1·ee tltat aU aetions and proceedings arising out of or related to 
this Agreetnent, e><eept as necessary to enfome indemnlty ot' defense obllgations, wi!l be brought only ln a 
stato·court Jocated in Sjmkane County, Washington or in the United States Dl~tl'ict Comtfor the Eastem 
Distl'lct of Washington. The Partlos hereby consant to such venue and to the jurisdic!ion of such comts 
over the subject Jnattcr of si1olt proceeding and themselves. 

16.12. Jury Trlal Waiver, 

16.12.1. EACH PARTY WAIVES ITS RIGHT TO A JURY TRIAL IN ANY COURT 
ACTION ARISING AMONG THE PARTIES UNDER THIS AGREEl\1Ji;NT OR 
OTHERWISE RELATED TO THIS AGREEMENT, WliETHER MADE BY CLAIM, 
COUNTERCLAIM, THIRD PÄRTY CLAIM OR OTHERWlSE. 

16.12,2. lfthe j my walve1· is l!eld to be menforceable, the Pat'!les agree to binding arbi!ratlon fm• 
any dispule al'isiug out of this Agreement oi' any clalm aris!ng under any fcdcra!, staie or !ocal 
statiltes, laws, OI' regulations. The al'bltraUon will be conducted in accordance with 1he ai·bitration 
J'tdes pl'Omulgated unde1· the CPR Institute for Dispute Resolution's ("CPR") Rllles for Non· 
Administered Arbltrat!on of Business Dispt1!os then prevailing. To tl1e extentihat the p1'ovisions 
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ofthls Agt·eement and the provailil1g mies of CPR conflict, the provisions ofthis Agreement will 
govem. The a1·bitmtor(s) will be1•equired to fumlsh, pl'Omptly upon conelusian of the at•bitratlon, 
a written deeision, setting out the reasons for the decisinll. The al'bilmtion docision will be fina! 
and bim!Jng on the pat•ties, and the decision may be enforccd by elthol' Party in any coul't of 
competentjul'isdiction. Each Pat'ly will bearits own expenses and an equal shm·eofthe expe!L'les 
ofthethird arbitrator and the fees, if any, of the CPR. 

16.12.3. The Pal'lles ag1·eement to waive their right to ajury tl'lal will be binding on their 
resp6ctive successars and asslgnees. 

16.13. Noticcs. Except as otherwise specified In this Agt·eement, allnotices, pennlssions and appmvals 
herennder shall be in wl'iting and shall be deemed to have been glven upon: (i) personal delive~·y, (ii) the 
second business d ay after mailing, (iil) the seco11d business day after sending by ove!'nlght dellvery,,(lv) 
the second business day after sendlng by oonfirmed fncslmlle, or (iv), except for !ega! not! ees, the :first 
business day aftel' sendi ng by email. Alllegalnotices shall be clearly ldontified as such. 

16.14. Sevel'nbllity. lf any provision oflhis Agreement or its appllcations to pm·ticulm• oircumstances is 
determined by aoourl ofcompetentjtn•isdietion to be invalid or unenforceable, that pmvlsion (o1· its 
appileatian to those circumstanoes) wlll ba deemed sideken and the remainder of this Agreement (and the 
application of that provision to otl1er oircumstanoes) will contlnuc in fu!l force and effect lnsofar as it 
remains a workable instrument tö acconiplislJ the intent and pmposes of the pat'ties; the partlos will 
replace the severed provision with the provision that wlll come elosest to refieoting the intentian of the 
pm·ties underlying the severed provision but thatwlll be vall d, !ega!, and enfm~eable. 

16.15. Fol'ce Mnjeure. Except for the obligatlon to pay monlos due and owing, neither Parly sl1all be 
liable fm• any delay or failure in perfonnanee due to events outside the defaulting Pa1ty's reasonable 
control, including without limltation acts ofGod, ealthquako, labor dlsputes, lndustry wlde shortages of 
supplies1 aetions of govemmental entitles, rlots, war, tel'J'oristn1 fh'eJ epidemics, or delays of common 
carflexs or other clrcumstances beyond its reasonable contml. The obUgations and rights of the defaulting 
Pm·ty shall be extendod fm• a period equal to the pel'iod dul'ing whlch suel1 event prevented such Pa1ty's. 
pel'fOlmance. 

16,16, No Third Pnrty lligbts. This Agreement Js ontered into only for the benefit of Customer and 
Itron and noother pe1~on OI' entity shall have thel'lght to enfm•ce any of its tet·ms. 

16.17. AntborJzntion. Bach Party reprosents mld warrants thatthe signing, delivery and performance of 
this Agt·eement has been propei'ly authorized. 

1.6.18, Counterparts, This Agreement may be exeouted by facsimlle OI' sean and ht counterparls, which 
tnken togethel' shall form one legai instrument. 

[Sigun/u/'e P(lge Follows] 
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AGREED: 

Itron, Inc, 

SIGNATURE PAGE 
TO 

MASTERSALESAGREEMENT 
TERMS AND CONDITIONS 

PrlntedNm~u··tc.;ilrt ~ 

Title 

D~te 
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2. Software Llcense Addendmn 

3. Maintertnnce & 

TRA['lSACTlOI'l SUMMARY 
TO 

MASTER SALES AGREEMEI'lT 

Addendum 

4. Illstallntlon/Implementatlon Servlces Addendum 

5. Jtron Mobile.Addendum 

· lll<tintenmlce (11/t/ 

0 1'ler Llmitntlon, H' nppllcnble (Maxil)llllll Usnge:) 

Sh lp Softwm·c to Coutact Name: 
Address: 

D 

Clty/State/Zlp.,_· ---------------­
PhoneNumbel': --'-----"'---'---"---'---'--~-"--~~ 
eniall Address: 
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Billing Contact Contact Name: 

fnfommtlon · Add•·ess: 
City I State I Zlp: 
Phone Numbe~·: 
Fax Numbe1·: 

Renewal Notice Contaot Nmne: 
Contaat Information Address: 

City I Stnte I Zlp· 
Phone Nutnber: 

Fax Number: 

Purclmse Order Number: 
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TECHNOLOGY & SERVlCES Al>Dli:NDUM 
- Equipmeut Purclwse & Wnrrall(l' Sclwdule-

1. Orderh1g of Equipment. Dudng the tenn of the Agreement, Customm• shall order quan!lties of 
equipment by issuing a purehaso order to ltl'on, ,yith a •·equested ship date ag1·eeable to both Partlas-in 
each case specizylng the type and quantlty of equlpment, the sl•lpment destlnation and the •·equested shlp 

.dale. 

2. Finuwarc. Tl10 purc11asc of cqulpment mannfnctmed by ltron lnpludes a perpetual, lrrevocab1e 
Iicense to use and execute any software embedded in the equipment. The license to any software 
embedded in third party equipmeut purchased by Cnstomer through Il !'On shall be betwee11 Customer and 
the manufacturer of such third pmty equlpment. 

3. Equlpment Invoiclug. Itron will invoice Customer for equipment upon shipment. 

4, Ordtll1ng Lend Time & Ship Dnte. The mquired lead titne fo!' equipme11t manufactmcd by It!'on 
sh ali be ninety (90) days between the dale ltl'On receivcs the purehaso m·der and the sh ip date, uniess (a) 
otherwlse pt·ovided in an agreed·upon purclmse order, or (b) iti'On ha s notified Customel'in advance that a 
dlfferent lead time is requh·ed for spcciflc Itron cqoipment. The regulred lead time fol' thh·d pm·ty equipment 
shali bethe appllcable third pat'ly manufactmel''s then-cmrent, standard lead time. Itron shall have no 
obUgati on to aecept any requested ship date that is sooner than the required lead time. 

5, Ol'dCI' Cancellntion & Resclted)llutg, Uniess othenvise pl'ovided in an agreed-upon plll'chase 
order, a purehaso ordel'.forequipmentmay not be canoeled or rescheduled by Customer. 

6, Forecnsts. Itron may eondition the nlnety (90) day ordet· lead time m· such other lead time requimd 
by Itt·on unde1· Seotian 4 ("Orderi ng Lead Time & Sh ip Dale") upon Customet· providing binding 
forecasts, at interva1s requested by lti'On, ofCustomer~s equipment demand. 

7. Delivery & Risk of Loss. 

7.1 Dellvery; ltron shall cause the equipment to be delivored to Customet· (ot• Cnstomru·'s authol'ized 
agent) at customer's expense in accordance with the purehaso oJ·det· and by the specifled ship date, 
provided .that all purehaso order contont a11d lead time requirements have been met. 

7.2 Till e mul Risk of Loss. Title to equiplnent and risk of loss or d am age will tmnsfer to Customer 
upon delivery to Customer's place of business. 

8. Documentotlon. Itron shallmake Its slandard prO<[uct documentation available via downloact 
JIJ•on will provide Ct!stomer with downtoad instmctions. 

9. Iuspeeti ou by Customer. Customer shall Jnspect a shipmenl within a l'easonable perlod of time 
after recelving shipmeni ~and in all events no longer than seven (7) days ~to continn that the It e ms 
delivered are the equipment ordered and thatthe qnantity received is the smne as 6Je qnantity ot·dered. 

10. Llmitecl Equlpment Warrmtty. 

10.1. Llmited Wnl'rnnty, ltron wannnts to Customerthatthe lll'otHnanufactumd eqnipmentwlll be fl'ee 
fi'Om.defccis inniriterials and wol'klilunsllip andivill confot•in to the applicable speeifications fol'a period 
of one (J) yem· fi'Om the date of shipment, tmless othetwise stated in tlle attached warrau'ly schedule for 
ltroiHnamlfactnre eq\lipment. For avoidanee of dotibt, components part s of ltron-manufactmed 
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equlpmentthat are provided by third-pa1ty manuf40lul'ei'S and dovolopers ···and whlch are integl'ated into 
Itron-manufactured equipment~ are covered by this Sectlon 10 warmnty, 

10,2, Repnir or Replaccment. 

1 0.2.1. Jtron rescl'ves the optlon to repah· or replace the l!ron-manufactmed equlpment after 
Customer Jms returned non-confonning ltmn-manufactured equipment uuderwal'J'anty Jll'operly 
paelwged and pt•epald toa repair facility designated by Itron in aceordance with Itron's then-emTent 
RMA procedmes. ltron's warmnty tmder this Section, does not Jnclude fi·eigbt te the It ron 
designated facilities; however, it does Jnclude l'etlll'n ti·oight to Customer's loontion in the event that 
the retllmed unit ofltwn-manufactured equipment is detennined to be faulty and 1mde1' Wa!'l'anty, 

10.2.2. Labor costs associated with i'emoval orrelnstallation offailed equipmcnt at CustomeJ' 
Jocntion, afte1· the initlal deployment ofeqnipment, is not lnclt1ded in ltron's wananty under this 
Sectlon. 

10.3. Wnnanty Oll Repaired or Replace<l Equipment. Repalred und replaoement Jlron-mamlfaclllred 
equlpment will bc Wal'l'antcd fo1' the J'emaindet· ofthe ol'lglnal warranty Jlel'iod setfmtkabove, but no I ess · 
than six (6) months fi'Om repair or replacement. 

11. Exelnsions to Wnrrnnty on Iti'On-Mmmfactured Equlpmcnt. The nbove Section 10 wal'l'anty on 
lti'<itHnanufucttu'ed equlpment does not cover damage dne to extemal cat1ses, including aocldent, abuse, 
misuso, inadequate muintenance, problems with electrlcal power, acts ofGod; servlee (including 
installatlon OI' de"installatlon) not pet-fmmed or authorized by Itron; usage not in acoordance with produot 
lnstructlons or in a configuratlon not appmved by Itron; normal wear and tear; and problems caused by 
\ISe ofpa1·ts and components that are not supplled by Itron. The wmanty provided herein shall be void if 

. the equipment is modified In a way not authol'ized ln writing by Itron. 

12. Pass-Tiu·ougb Wnrrnntico on Tlilrd-Pao•ly Equlpment. ITRON IS NOT THE 
MANUFACTURER OF THE BQUJPMENT SPECIFICALLY IDENTIFIED IN THE THIRD PARTY 
EQUJPMBNT W ARRANTY SCHEDULE AS THIRD PARTY EQUIPMIJNT ANDMAKES NO 
REPRESENTATIONS OR WARRANTJBS WHATSOEVER, DJRECTLY OlUNDIRECTLY, 
EXPRESS OR lMPLIED, AS TO THE SUITABJLITY, DURABJLITY, FITNBSS FOR USE, 
MERCHANTABILITY, CONDJTION, QUALITY, PERFORMANCE ORNON-lNFRlNGEMBNT OF 
THE THIRD PARTY EQUIPMENT. WITH RESPECTTO n1WN, CUSTOMER PURCHASES 
THIRD PARTY EQUIPMENT "AS JS." THIRD PARTY EQUIPMBNT SHALL BE SUBJECT TO 
ANY WARRANTIES PROVIDEO BY THE THlRD PARTY EQUJPMBNT MANUFACTURBR. 
MODIFICATIONS MAY V OlD OR OTHERWISE LIMIT ANY WARRANTY APPLICABLE TO 
THIRD PARTY EQUJPMENT. See the attached Third Pa1ty Equipment Wal'l'antv Sc1tedule, if 
npplicable, for anlnfo1mat!onalt1se only summal-y of third pal'ty W81'l'anties forThird Party Equipment. 
ltl'on wlll ac! as a liaison with the TJ1ird Party Equipment provido1·s in roga1·d to the Third Party 
Equ!pment warranties and will make commerclally J'easonable efforts to assist Customer in enforcing 
those warrantics. 

[Warmuty Scl~e<iflle Fo/lows] 
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Ilron E<jnlpment Wal'l'nnty Selledule 
To 

SnJ>plemontol Equlpmont l'nrcbase Tct·ms 

• i . ÜlJ'oclu~r J ·.···.• le•_ ·;·... ., • ·' ';' ·· • • .....•....•.•... ·.··. ···•••••· ... ···•··• <·······. V\'•ll'!'#ri,ii•r~!'~l·······/ . e •.•. , ·••<}~;,· 
Cenu·on and Sentinoi 3 years from shlpment 
electl'lclty meters 

Ropalrs for out-of-wmmuty Ilron shall pe1form the repairs wlth reasonable care and in a dlllgent and 
eieclrlclly meters compeient mauno!', ltron's sole obllgatlon In com.tectlon Wllh repalr 

WHI'l'anty fallures shall be, at its oplion, to col'l'ect o!' re-pelfonn J'epalrs 
or ref\md to Cnstomer the umouut pald for the J'epah·s. Customer must 
report any deficloncies lurepalr work to ltl'Onln wl'ltlng wlthln 90 days 
ofshlpmentto recelve the remedles descrlbed herehi. 

OpcnWay Riva Water Full warrauty conslstent with the wal'l'anty terms In the Agreemeut fo•· 
ModuJe (lnclncllng batte•·y) thefirst 10 yem·s 1\·om shlpment. 

Fm· Wal'l'anty clahns In yeai'S Il through 15, ltl'On's sole obllgatlon wlil 
be to provide Cnstomer with a discolint on replacelllimt prodnct eqnal to 
50 pereent of Its then·CIII'I'ent list Jli'Jce fol' the replacement prodnct. 

Fo1· wm·ranty clalms in years 16 tlll'ough 20, III'OI!'s sole obllgatlon wlll 
be to provide Custome1· with a ellseount onreplacement product equal to 
25 pereent of Its then-cmrent list price for the replacement prodnct. 

The wal'l'anty on ltron water endpoints shall be vold lf the endpoint is 
useclln connectlon with a third party readlng system that Js not tlpproved 
byltJ'on. 

JOOW and lOOW+ serles Full WaJTanty conslstent with the warranty terms in the Agreement foJ' 
water endpoints (includjng the fll'st JO years fi·oln shlpmenl. 
battery) 

For wai'J'anty claims in years Il tlu·o11gh 15, Itron's sole obligatlon wlll 
be to provide Cnstomer with a ellseount onrepiacement procluct equal to 
50 pereent of Its then-cnrrentllst price fo1·the replacement pi'Odnct. 

For wartanty eiaJms !n years 16 tiu·ougb 20, Itron's soio obllgatlon wlll 
be to provide Customer with a discount onreplacel\lejtt prOd\ICt cqual to 
25 pereent of its then·CIII'J'ent list t>rlce forthe replacenwntproduct. 

The wmmnty on lti'Oil water endpoints s11nli bo vol d lf the endpoint is 
~1sed in connectlon with othlrd pa1·ty readlng system that Is !Jot approved 
by ltl'On. 

OpenWay Riva Laak Sensor F!!li wall'anty conslstent wlth the warranty te.11ns in the Agreemont fOI' 
the first 5 years fi·ont shlp!)tent. 
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Look Sensor· (Non­
OpcnWay Riva) 

Upgmded handhelds m· 

Mobile Collectm~ 

Full wat•r•anty consistent with the warmnty tenns in the Agreement for 
ilte first iO years tl·om shipment. 

For warmnty claims in years 11 through 15, Itt•on's sole obligation w!ll 
be to provide Customer with a discount on replacement pmdnct equal to 
50 pereent oflts flwn-cunent list pl'ice fol' the l'OJllacement product. 

For wat'l'anty claims in years 16 fhJ'ough 20, ltt'on's sale obligation will 
he to provide Customer with a discount onreplacemenl pmduct cqual tö 
25 pereent of its then-emTent list pl'ice for tl10 replacement pt·oduct. 

90 days from shlpmeJJt. 

METRIS Meters and 1·250 Iu·on warrants that eighty flve pereent (85%) or more of the METRIS 
Meters Meters and I-250 Meters shipped to Customer• dudng any calendar yeat· 

will be fl·ee fi'Om defects inmaterials and wotkmanship such that they 
ma intain set point calibration that is with in two pereent of their original 
faclmy set point eal!bmtion (open and cl1eck) ("Calibratimi 
Warranty"). The foregolng Calibration Warranty is valid tmtll the earlieJ· 
of(i) 15 yeaJ's fl•om shlpment to Customer of the METRIS Metet· and 1-
250 Meter for whleh WaJTanty eoverage is sought, (li) the measurement 
of more than one million cubic feet of gas measured by such meter, or 
(iii) until such meier Js replaced by Customel' ln connection with a 
pel'iodic meter change·out. 

[End ofWm'l'llll(l' ScTterTule] 

Itron's sale obligation and Customei's exclusive remedy in comlectlorr 
witl1 the breacl1 of a wan•anty provided undet· this Section shall be for 
Itron, at its option, to repaii' any non-conforming METRIS Meters end l-
250 Meters, provided that ifitron detennines that it is unable to repair a 
non-conforinlng METRIS Meter and I-250 Meier, ltt'On will refund to 
Customer the depreciated value ofsucl1 non-cpnforming METRIS Meier 
and l-250 Meter. Al the requestofltl'On, Customer will provide evldence 
of a meter's set·vice ltlstot·y to verify warranty covemge, 

TECHNOLOGY & SERVICES ADDENDUM 
- Soflwnre Llcm!Se -

1. Tltc Llccuse<l Software. The lti'on softwai'e Jicensed under this Addendum (the "Lfcenseli 
Sojlwtli'e". is identified in the Transaction Summary. 

2. Software Mainteuancc & Support. Note: CustomeJ's licenslng Licensed Software In vonneetinn 
with Cioud lnfraslrtlC!nre serviCe are i·equired to purcllase softwm·e Mainteilance & Support Sel'vices fol'. 
te rm of the Cloud Infi'astructm·e service, 

CoJifli/eutial liifomwlion 16 

I 
,!
1 

I . 

I I 
! r 
I I 

I f 
J ~ 

I I 

I l 
I I 
I I 
I I 
I I 

1

: I 
l 

; 
J 
I 

I 
I 
f 

I 



3, License Grnnt. 1tmn hereby grai1ts to Customer a non~exclusivet uonwtl•ausferable, ilon-assignable, 
non-snblicensable, revocable right and Jicense- within the Tcr1·lt01y and fm· the Softwao·e Llcense Torm, 
subject to payment of license fees ond camplianee with the te1·ms and conditions ofthls Addcndum and the 
Agrooment- to: (i) use, mal<e, cxecute, display, and.perform the Licensed Software In oljjectcode fol'mfor 
Customcr's ow n lntemal business pmposes and only ln connectlon with the number of specified endpoints. 
The "Terr/101;1"' shall be the United States of America- or Canada, lf Customer is a Canadlan company 
tlmt will be opemting the Licensed Softwal'e in Canada. The Softwm·e License Term is idenlifled in the 
Tmhsaction Summaoy. 

4. Thir<l-Party Software. All software devoloped by a third .. pat·ty and subllcensed by It1·onis subject 
to the licensing te1·ms of the thlrd-party developer, a copy ofw11lcl1 te1ms shall be given to Customer. 
Such thit·d-pnrty software does not include software inca1pm'ated or embedded into hardware and 
soflware manufactured or developed by Itmn. 

5. Resll'ictions. Tn addition to those reslrictions, tenus, and conditions sel footh In the Agreement ··· 
and as n condition to the llcense g1•ant under Seotian 3, above- Customer shall not (a) modlzy or create 
any del'ivativc wodts fi·mn the Llcensed Software oo·tlle documentatlon p1·ovided wifh the Licensed 
Software ("Documen/(1//on"), (b) inc! ude or combine the Llcensed Software with any softwai'C or with 
any equipment or hardwao·e otlw than as authorized by Itmn, (e) use the Licensed Software to provide 
pmccsslng sarviees to third-parti es OI' on a servlee bureau basis, {d) reverso assemble, decompile, reverso 
engineet' the Licensed Software or otherwise attempt to derivo its sow·ce co de, (e) transfer any copy of the 
Lloensed Software fmm the authodzed system to any otl1er computer loardware or system, except in case 
of malfunctionlng OI' defeotlve computer hardware or system- and th en only temporadly and with the 
conseni ofltron; or (vill) exportthe Licensed Software OI' any oopy or· direel produotthereof out oftl1e 
United States except in compiianee with applioable export laws and regulatlons. Customer may only 
make copies ofDocumentatlon as reasonabiy necessmy for the use contemplated 1111der the Agreement; 
provided, however, that Customer may not copy theLicensed Software other than to make one machine 
readable copy foo· disaster recovc1y oi' m·chival purposes. Installation of the Licensed Software shall be 
limited to one production environment and one test environment. The Licensed Software and 
Documentation is the Confidentiallnformation of Itt•on. Customenocognizes and ago·ees that any breach 
of the p1·oceding restl'lotions by Customer shall constltute a mate1•ial bl'each of this Addendmn by 
Customer, and, at the option of Itron, shallrestolt in revocation and hmnedlnte termination ofallrighls and 
Hcenses granted horcunder, Customer fut'lher t'ecognizes and agrees thatnothing in this Section shall be 
constnoed as prololbiting ltron fi·om pursuing any and allremedles in the event of such breach or violation, 
and Itron hereby expressly 1'Öserves such rights and remedies. 

6. Reservation oflntcllcetua!Property Rights by Itl'On. ltron (and thh·d party developer in the 
case of sublicensed softwaro) retalns all right, title and interest, and nli owrJorshlp, In and to the Licensed 
Softwm·e and Documentatlon, including but not llmited to all patent, copyright, tmde seoJ•et, proprietary 
and othorintellectual projJOl 'ly rigl1ts in the Licensed Softwa1·e and Docmnentation and In any modizy­
cations and dedvative works. Itron (and third pmty doveloper In the case ofsnbllcensed software) 
reserves the sole rightto modify and update the Licensed Software. Cnstomer willnottake any action that 
mlght impalr or chailengo ill any way any right, tltle or lnterest of Itron ( or the ajlplicable thio•d party 
develoj>ers in the case ofsublicenscd software) in any such intellectnal property rights. CustomeJ•must 
not ~1tel' or remove 1mde names, tmdemarks, se1·vlces marks, OI' COj)yl'ight notices and any other 
proprietary noUces m tl'adetmll'ks on any Licensed Software or Docmnentation. 

1. Softwm·e Dellvel'Y• Licensed Software wlll be delivored on the date and in the manner agreed to 
by the Paoties. 

8. Llmite<1 Warrantles. The following wm·ranties me the sole and exclnsive wat'l'anties offered by 
Itron in oonnectlon wlth the Llcensed Software. 
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8.1. Jh·on Softwm•e. Itt·on rcpt·esents and warrants that fat· a pet'iod of ninety (90) days fi·om the dato of 
delivery.to Custom0r, the Itron Softwm·c wlll opemte substantially in conformance wlth.tlJe applicable 
SpeclficatJons. CtJstome1·'s s ole romedy fo1· a breacl1 of this wananty -ifltmn has failed to cure the 
breffch ofwarmnty within in a reasonable pet'iod- will be the refund oflicense fees for the Licensod 
Software. ltmn Softwat·e that is repaired ol'replaced plll'suantto this Section will be Wfli'J'anted for the 
remainder of the original warl'anty period or thirty (30) days, whiohever Js longer. Cnstomer's liceuse to 
ltron Software for which It has recelved arefund hereunder shall terminate upon its rcceipt of a •·efund. 
The foregoing wananty does not cover thil'd parly software. 

8.2. Tlli•·d Pnrty Softwnre. lTRON IS NOT THE OWNER OF THE THIRD PARTY SOFTW ARE 
ANDMAKES NO REPRESENTATIONS OR WARRANTIES WHA TSOEVER, DlRECTLY OR 
lNDIRECTL Y, EXPRESS OR lMPLIED, AS TO THE SUlT ABILITY, DURAB.ILITY, AND FITNESS 
FOR USE, MERCHANTABJLITY, CONDITION, QUALITY, PERFORMANCE OR NON­
INFRlNGEMENT OF THE Tl-DRD PARTY SOFTWARE. WITH RESPECTTO ITRON, CUSTOMER 
IS PROVIDEO THIRD PARTY EQUJPMENT "AS IS." THIRD PARTY SOFTW ARE SHI\.LL l3E 
SUBJECT TO ANY WARRANTIES PROVIDEO BY THE THIRD PARTY SOFTWARE LICENSOR. 
MODJFJCA TIONS MAY VOJD OR OTHERWJSE LIMJT ANY WARRANTY APPLICABLE TO 
THIRD PARTY SOFTWARE. 

ltron agrees to ac! as a Iialsan with thethird party softwal'e Jicensors in regat'd to the third party softwnre 
wanantles, if any, and willuse its commercially reasoJJable efforls to assist Customer in enforcing those 
wm:rantles. 

9. Exclnsions f1•om Llablllty. Itt•on shali I1ave llO obligation to Customer to the extent any Licensed 
Softwlll'e la adversely affected by: (i) use of the Llcensed Software in comblnation with any equipment, · 
·computer hardware and peripheral devices, opemting syslem software, deviee d•·ivet", third party softwaro 
progmms, computer gmpllic elemenls, and the Jike that are not aulhodzed by Itrön; (ii) any modification, 
fix, update Ol'llpgrade to the Licensed Software that Is made other than ~y Jtron; (JH) the use of a version 
ofLicensed Softwa1•e that is not supported by Itmn; (iv) Customer's fallm·e to implement a fix, update, m· 
upgmde to Licensed Software provlded by Itt·on; (v) the maintenance oi' support ofLicensed Software 
othet· than by Itron; (vi) vimses intl'Oduced throngh no fault ofltron; or (vii) Cnstome1·'s fallme to fo!low 
installation, sel up, and confignration instructions as descrlbed in the Docmnentation. 

10. Effect ofTerminatlon for Cause. Upon terminali on of this Addendnm for causa, Customet· shall 
hnmediately discontinue nse ofthe Licensed Software and Documentalion and )'lill destroy m· return to 
Itron any and all coples of the Llcensed Software and Doctnnentatlonand certicy toItron In writing with in 
fotn'leen (14) days after ~uch tet·mfnatlon that Customer has destmyed or has mturned to I!ron the 
Licensed Software and Documentation. This reqtllrement appi! es to oopiesin all forms, partlal and 
complete, in all types of media and computer memmy, and whethor or not modified oJ•melged lnto other 
matel'ials. Tet·mination ofthis Addendum for onuse witlnot J'oshM either Party from pursuing any other 
remadies avallable to It, lneludlug h\lnnctlve relief, nm will such terminatiou rolleve Cnstome1· of its 
obllgation to pay all fecs that acci'Ued priorto such termhiation. Upon temiinatioti of this Addendum for 
causa, In•on wlll have no fm'!her abiigations to Customer in n ny t·espect whatsoeveJ' wltlll'ospect to the 
Liceused Software. Fot· avoidanee of doubl- notwithstanding the foregolng, upon terminatlon of this 
Addendum foJ• cause no license, expt·ess or implled, is granted to Customerto any Itron intellecltJal 
property 11ghts !n the Licensed Software and Doc111nentatioJ1. 

11. Open Som·ce, In the eventthat.lti'On identifles open sourco components within the Itrou Software 
atJd J?I'OVIdes Ctts.tomerwith tlto applloable llcensc(s), Custome1· is requited to aecept and will comply 
withall such lloenses. · 

12. Llcense Compiinnee Veriftcafion, 
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12.1. Recot•ds. Customer agrees to ct·eate, mtoin, and pt·ovide toItron and lts.audltot•s accuJ·ate wl'itten 
records, system tool outputs, and othel' system infommtian suflicient to provide auditable verification that 
Customet·'s use of all Licensed Software is in camplianee with the license terms and conditions oftl1is 
Addendumattd the Agreement, inc!uding, without llmitation, ali ofltmn's applicable licenslng and 
pricing tenns. Customer is respousible for 1) ensul'ingthat it does not excccd its authol'ized use, and 2) 
remainlng In compiianee with the Jicense terms and conditions ofthls Addendum. Customet; at ltron's 
request, will pmvide records and other infotmailou to demonstmte camplianee with license tenns and 
conditions of this Addendmn and the Agreement. 

12.2. Vcrlficntion PJ'ocess. Upon reasonable notice, ltron may vel'lfy Customer's compiianee with the 
licenseterms and conditions ofthis Addendmu at all sites and for all environments in whlch Customer 
uses (fm• any purpose) Llcensed Sol\wm·e. Such verlfication will be conducted In a ma1mer that 
minimizes diSJ'uption to Customm·'s business and may be corlduoted on Custome!''s pretuises, during 
nonunt b11siness homs. I!I'On may use an lndependent andltor to assistwith such verification, provided 
ltron has a WJ'itten confidentiality agreement in place with such audltor. 

12.3, Resolution. ltron willnotify Customer in wrlting if any such vct•ifieationlndlcates that Customer 
has used any Licensed Delivorabi e in excess of its authol'ized me or is othetwlse not In camplianee with 
the licensing tel'ms atJd conditions of this Addendum at· the Sotution Document. Customer agt·ecs to 
prompUy pay directly toItron the charges·that Ht'on specifies ln an invoiee for I) any such excess use, 2) 
support fot· such excess lJSe fot·the lesset• of the duration of such excoss use ot' two years, and 3) auy 
additiomil charges and other liabilities determined as aresult of such vel'lfioation. · 

12.4. No Restrictiml on Seeldng Injuuctive Relief. Nothing in this Seotloa 12ln any way 11mits OJ' 
restt·icts lh'on's rightto seek injunetive relieffor Customer's non·compliauce with llcensing tenns and 
conditions of this Software Licensed Agreement Document. 

13. Invoices. Jtwn will invoice Cust0mer one lmndred pereent (JOO%) of the license fees forthe 
Licensed Software upon delive~y to C\tstomer in the mannel' agreed upon. 

14. Slll'viving Pl·ovlslons. In addition to the Seotions ldentlfied in the survival provisions of the 
Agt·eement, the tollowing seotions of tlJ IS Addendum will Stu·vive expiratian and termination of this 
Addendum and the Agraement: 6 ("Reservation of Jntellectual Property Rights by ltron"), 9 ("Exclusions 
tl·om Llablllty"), 10 ("Effect ofTarmination"), 12 ("License Compllance Verification"). 

[E11tl of Arlllellflum] 
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TECHNOLOGY & SERVICES ADDENDUM 
.,. Ma/JIIeuauce & S11pport Sel'vlces (Httnlwllre & So[tware)-

1. AddUlonal Definltiono, The following definecl terms are in additlon to thooe defined in the 
Agt~ement: 

"Annual Adjnshtlcnt" m~ans Jti'On's standm·d annual price increase, 

"Annua!Fee" means the mmual fee identified on Attachment A to thls M&S Addendum (Maintenanee 
and Support Serv! ees Prlcing) fo!' each eategory of Covet•ed Ptoduct pius the Annt~al AdJustment, ifany. 
The Ammal Fee for any partial Mainienanee Yea1· (i.e., fot· Covered Products with a Ma Intenanee 
ComtneJJcement Dale thatfulis aftet· the beginning_ofthe Mainienanee Yeat) shall be pt•ot·ated based on 
the applicable nutnbel' ofmonths CtJstomer is to receive Sarviees under this Addendum dttring such 
Maintemmce Yeat·, 

"Contrict Docmnents" means the 1111ron Suppol't Services Contacts" docwnent, which can be ohtained by 
calling (877) 487-6602, including for example, the ftron Eqnipmeut Repai!' Table and Working 
Effectlvely with Itron Client Se!·viccs doouments. 

"Cove••ed Prorluct" means Covered Software and Coveted Equlpment. 

"Covered Softwnre" means the software identified In the Tranoaction Stunmaty and/OJ•the pl'lcing 
smnmat·y to this Agreement. 

"Cove1•ed Equlpmont" means the eqnipment identified in the prielng summaty to thls Addendnm which 
is lti'On Equipment. (ltrou Eqnipment is distluguished from equipment manufac!ured by a thit'd-parly that 
Customel'!nay ptu•chase tlu·ough ltmn under an Equipment j'mchase Agreement Doonment oJ' othet' 
commet·clal sules agreement. 

"End of Support" means a commerelal deoision by Itron to disoontinue ma intenanee and support 
services for speoifio Covet'ed Products ot• to discontinue offining a particulni' Covet·ed Prodnct to !troll 
customers in general, along with that Covered Pmducf's associated mainienanee and support. 

"El'l'ol'" meaus a failme of the Covet'ed Softwat·e or Covered Software platform to substantlally comply 
with the applicable Specificatiotis. 

1Tix" Jneans a correotion of an Bnur, including a wol'k~at·onnd, in orde1· for Covered Software to function 
in aeoo1·dauce with the applleable Speoificatlons. 

HJmprovcmcne> means an update, modifloation, enhancementJ cxtensioll, new vet•sion (regmdless of 
name OI' numbet·), new modu!e, or other changa to Covered Softwat•e that Is deve!oped or otherwise 
provideel by Itrou. 

"M&S CommellCellwnt Dale" means the date upon and afterwhlch a Coveted P!'oduet.ls cntlticd to 
reeelve Setviees under this Addendum in aocordance with thetertns oftllis Addendtttn, which -unl.ess 
otlterwise statedin the prielng Slltn!llaty ~is (e) for Covered Softwan; that Js an Ih·on pmdnct, the fi'"t 
day of the month following delive1y by agreed-upon method of the Covered Softwa!'o (e.g., electronie or 
physical medlum), exeept that the Mainienanee Commencenwnt Dale fot' MV-RS Softwm·e is the 
wmranty expiratian dale; and (2) for Covered Equipman! Iha! is Itron Eqni]Jment, tl1e warmnty expiratian 
dale. 

"M&S Sel'viccs Option" tncans the malntenance and support servicos option for Covet·ed Equipment or 
Covered Software, including Se1vice Levels, as setfor!h inAttaobmont D-J. 
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"Mn intenonee Year" means, for each Covered Product, a period of one (I) yeat· beginnlng on the 
EffecllveDnte, any anniversmythereof, OI' agreed"upon coverage stm't date. 

"Mnndatol'y RevJsJonu means a softwam l'evision that Cnstomer is l't;!qu11'ed to aecept in Ol'del' to col'l'cct 
or addt'ess any one of the following issues: a materla!Et•t•oJ' or a material security bJ'each; oJ' third party 
infHngement ela im. 

"Opemting Conditlon" means that the Covel'od Equipmentperforms In accordance with the applicable 
Speoifications. 

"Priucipal Sei'Viccs Con tn ets" mea1Js the Customet· personnel that Ct~stomer is required to desjgnate to 
sarve as Customer's p••inclpalrelationship contacts fol' all Se1·vioos tmderthis Addendum. 

"Loaned Mobile/Hmullteld Egulprnent" means Mobil.e ColleotOl' and/ot· Handheld units Joaned by Itmn 
to Custome•·, tmdot' the torms of this Arldendum wlliie Services are being performed on C\lstomer's 
Moblle Collector andfor Handhei d. 

"Sel'vice- Levels" means_, wHh respeet to this Addendum, the Jesponse time, efforllevel, and escalation 
poth procedures and gu! delines descrlbed ln Attaclrment B to this M&S Addendmn (Softw•re 
Mnintennnce & Suppott Se!'Vico Levels). 

"SoftwaroRelease" monns a collection ofFixes ol'Improvements made available toItron customet·s 
( either via physical Jnedia or olectronio downlaad accoss). 

"Service Re quest" means a reqnest inltiated by Custotnet· for a technlcal support selvico within the scope 
ofthe applicable maintenanoo and support Servlces option pmclmscd by Cilstomel', 

"Tcclmlcnl Support Servlces" menns lti'On technlcal support servloos providell by technlcal 
representatlves by telephone, ema il ot· othet'J'omote means to asslst Customel"s Pl'incipal Servlee Contoots 
with questions related to the operation oftlre Covered Pt'Odnots. 

2. EffectofTet•mination. 

2.1. Effcct ofTemdnation of Agl'eement. Exceptas othmwise provlded in Seclton2.1.2 below, Itt·on 
shall not be obllgated to pmvide any Servicos lillder this Addendum upon termination of this Addendum. 

2.1.1. lf eithet• Pmty terminates the Agreemont Ctm!omel' s hall not be en!itled to a prorated refund 
of the applioable Fee. 

2.1.2. Uniess Itron termlnates the AgreementfOI' bl'eaoh OI' default by Cllstotnol~ lti'OII wltl 
continlle to provide Servloos tiitder this Addendum that were pmcl1ased by Customer prior to tite 
termlnation dale- and the tenns and condltlons oftbis Addendum will continue to govern such 
Services. 

2.2. End of Srq!port. ltronmay disoontinue Sarviees for any Covered Product, effective as of the ond 
of the OUI'rent Maintonanoo Yom·, by givlng CustomSI'WI'itten notice of such discontinuance no !ess than 
ninety (90) days p1ior to the end of such Maintenanoe Year. lfthe Ettd of Support dato is sclroduled 
with in a subsequont Ma intenanee Yem; Fees fm· that subsequent torm wlll be pl'Matod tfn·ough the 
appropJ·iate End ofSt!ppolt dale. At Custome1·'s request, Itronmay oleotto provide custom support fm· 
p1·oduots forwl1iclt Maintenunoe Sarviees have boen disoontinuod at lt1'on's then-curt·ent ratas. Uniess 
otherwise agreed by the Partle~ in accordance with the foregoing sentonco, Itron shall have no obligation 
to provide Sarviees llllder this Addendum with respeet to Covered Ptoduots fol' which Jt ron ha s 
discontinued Sm·vices pursuantto this S action. 
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3. . Pl'incipnl Set·vlces Contacts •. 
. . . . 

3.1. Designntion by Customet•, Customer shall designale no more t1mn two (2) Principal Services 
Contacls for each Covered Product, as identified In the Contract Documents, to serveas adminisu·ative 
liaisons for all matters pertalnlng to tito Serviccs provided under this Addendum for suolt Covered 
Product Une, and shall provide their contact information to ltron's customet· aocount repl'esentative. 
Pt·inoipal Set·vices Contaats sltall report problems with Covet·ed Pt•oducts (each such report, a "Service 
Request") as soon as practloable for enlty into Itt·on's suppol'ttmoking system. Allhough it is Customer's 
solo rlgbt to cltoose its Pt·inolpal Servloos Contacts, Customer and ltron aclmowledge tlmt eacll Pl'incipai 
Serv J ees Contacl should lmve the appropriate teohnioal skills and training for the posltlon. JfCustomer 
t'eplaoes aPrinoipai Set·vices Contact, Customet• will provide updnted contact info1mation to lii'On; and the 
new Pl'incipai Servkes Contaot wiJI undergo the same inltiai tralning as desctlbed in Seotian 3.2, 

3.2. Tt•ainlng ofPrincipal Sarviees Contacts. Before a Pl'incipnl Services Contaot lnterfaces with 
Itron, thePdttcJpal Services Contact must attend training sessions offered by Itron, an Itt•on appmved 
trainer, or Customer's training progt•am appl'oveö by Itt•on to ensure that the Principal Set·vlces Contact is 
(a) lmowledgeable aboutthe opemtlolt oftlte Covered Products, and (b) quallfled to perform problem 
detennination and J'emedlal funotions with respeet to the Covered Products. Such !mining sessions will 
beat llron's lhetHtll'l'ent rates. Ct1stomer will be solely responslbie for all !ravel and other expenses 
incu!'l'ed in connection wlth eaoh Principal Sorvices Contact's atlending the training sessions. The 
Principal Services Contact should have the skills and capabilities to ll'aln ot!ter Customer personnoi on 
Covered Products ("train"the-trainer"). 

3.3. Additlonal Tmining, lf llt'on notifies Customer that additional üalning of a Pl'inoipal Services 
Contact is neoessary, Customet• wili pt·omptiy ensme that the Pl'incipal Serv! ees Contactrecelve such 
!mining. · 

4. · Tocltuienl Support Sarviees & Service Requests, 

4.1. Support Services. Itron wiil provide Tec!micnl Support Set·vices dtll'lng its then-cm~cnt)lOt'mal 
business ltours. Teohnloal Support Set•vlces inclnde troubleshootlng, pwblem diagnosis, J'elease or 
system management, 8\ld 1~ommnendatlons fo1· fu11y utillzing the Covered Products. Customer 
acknowledges and ag1·ees that Technical Sup]Jort Sarviees are not intended as a sübstitute for tralnlng of 
Customer persotmel, field suppott, or ltron professional servkes-all ofwhlch can be pmoltased 
separate!y. Nor wlll Customei'IISe Technioal Support Sarviees inlieu of!taving qtmllfied and trained 
suppart llet~otlllel oflts own. lti'On's otll'l'enl Teohnicaf Support Services contact and support ltoms are 
daseribad In tl1e Contacts Document. 

4.2. Servleo Request P••oeess. Customer sh all submit Service Requesls in tite maunm·requil·ed by the 
Contact Doomuents and Service Levols. 

4.3. Fiel<l Support. Upon nmtual agreement of the Patt! es, Itt·on will dispatch snpflOJt persoone! to 
Customer's Iocntlon to pmvlde technical support. Such support wlll be bllled at Itron's then·ourrent 
haul'ly ratas (with reasonable tmvel and Ii ving expenses involoed at ltron's oost without mm·kup), uniess 
the oause ofthe reported j>roblem is found to be the faull ofitron. 

5. SoftwHe Maintenance. 

5.1. Fixes. Itt•on shn11 make commeroially reasonable effDI'Is to provide a Fix in acoordance with the 
Service Levels. llmn's obUgations with '"spectto Service Leyels are contlngent upon Customer (I) 
dovoling the same level of effort to resolvlng the Et'J'OI' as is rcquired ofitroll, (ii) responding to requests 
made by Ilt'Oil wlthin the applicable Response Time, and (lll) assigning its most q<mlifi.ed personnel to 
ltelp It1·on address the Error. 
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5.2. Documentntion. Itmn will ma lee an clectronlo copy of the Documentation available to Customm· at 
no additional oharge vla physical media or downtoad access. ltwn wi!J roaintaina copy of its most recent 
supported version of the executable Covered Softwm·e to be made avallable to Customer as necessaty in 
ti10 eyent of corrupted or inoperative Covered Software. 

5.3. Improvements. Jt mn shall provide lmprovemen!s,lf any, at its tl~en·cmrent price for such 
Improvements (or at no charge if such Improvements m·e made avallable to Ilron cuslomers gencrally at 
no charge). 

5.4. Softwnre Releases. 

5.4.1 Rolease Numbet·iug Convention. Fixes and/or Improvements are made available to 
customm·s through perlodic Software Releases. For informational purposes, Itmn's current typlcal 
practice (which may be changed at any time in Hron's diserotion) is to provide Software Roloases using 
the numbet·ing convention "XX.YY.ZZ.11 

o The 11XX" in Itron's muubel'htg convention refers toa "System Release," which isa new 
version of the item of Covel'ed Software. A System Rolease may include Fixes, Improvements 
or interfaces to new functional modules or platforms not provionsly S\lppotted by ltmn. 

q The uyyn in Itron's nurnbaring conventloni'efers toa 1'Scm~Jce Pack Belease~11 which is an 
update toa System Release. Service Paok Re leases may include Fixes or lmprovements and 
me provlded toItron customers gehel'ally on a periodic basis. 

~~ The nzzu in Itro.n's nmnberlug conventionl'efers toa "Hot FlxRelease, 11 whioh is nn un­
schedulcd relcase provided to one or more customers as a short~term} temporary fix:to a 
Severity Level J Error, While not utilized by all Itron softwa!'e product !ines, Hot Fix Relenses 
are not made availablc to Jtron customers generally but may be included in the next scheduled 
Service Pack for generalrelease. -

5,4.2 Support for Retcases ofltron Enterprlse Edltlou and Openway Softwnt•o. This Section 
5.4.2 applies only to Covered Software !hat are ltmn Enterprise Edition m· OpenWay software products. 
Services for ItmnEnterprlse Editlon and OpenWay software pwducts tlnderthis Addendum shall be 
liml!ed to the most recent System Rolease and the prlor System Rolease (and tl1e most current Service 
PackRelease associated with sucl1 System Release). Cnstomer will test and iustall Sel'Vicc Paolc Releases 
a;sociated with the System Rolease in use by Oustomer within twelve (12) montlJS of such Service Pack 
Releases being made available to Customet•. Customer will fully test and upgrade to the latest System 
Release at !east evmy twenty-four (24) to thlrly-slx (36) months. 

5.4.2.1 llron may electto p1·ovide Services under this Addendum fo!' an unsupported 8oftwa1·e 
Rolease of Covered Software at its tl10n·current rates for custome•· suppOl't, 

5.4.3 81lJ>port for Rclcnses of all OUt el' Covm•ed Softwnrc. This Seetinn 5.4.3 applies to all 
Covered Softwat·e othel' thanltron Enterprise Edition and öpenWay Software pi'Oduots, Serviees tmder 
this Addendum fot• all Covered Software othe1' than Itron Enterprise Edlti0n and OpenWay softwm·e 
pmdnots shall belhnlted to the most recent System Rolease and the two prior Service Pack Releases, 
Cllstomer wlll test and install System Releases and Set·vloe PackReleases within twelve (12) months of 
such Relenses being made available to Cnstomer. Ilron may elect to pmvide Servlces tmder this 
Addenduin for an lJUStlpported Software Rolease of Covered Softwa•·e at its then-cun·ent rates for 
customm· support. 
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5.4.4 Installatiou Set'\lices for Software Releases. This Section5.4.4 npplies to all Covet•ed 
Softwm·e. lnstallation sarviees lmder this Addendmn will incliide limited, remote phone suppmt, for all 
Covered Software, on ltmn certlfied servei· configm·a!ions, are applicable for one p1·oduction sm·vel' and 
one non-produotion server owned (test, trainlng, or back-up- for example) I operated by the Customer. 
At Customer's request, ltron may pmvlde Software Release installa!lon servlces foJ' install of System 
Rc1eases or Servjce Pacl<s on additional productlon OI' non~pl'oductlon servers at Itrotl's the11-current 
homly rates. 

5.4.4.1 Itron mny electto provide Se1·vices undarthis Addondum fo>' lnstallation of SystemRolease 
of Covered Software on uneeriiil ed scrve•· configumtlons atits then-cmrentJ'ates for customer 
support. 

5,5 Mandatory Revislon. In the event that Jtron, in its sale reasonable discretlon, detennines that any 
Covered Softwa•·e is, or may (as apjllicablc) be: (i) subject fo a material EtTOI'; (ii) the snbjeot ofa material 
security breach; or, (iii) be snbjectto a third party infi'ingement claim or sult of any klnd, ltronmay lssue 
a Mandatory Revisron. 

5,6 DJSCLAIMER OF LIABILITY. ITRON DlSCLAJMS ALL LJABILITY AND OBLIGATIONS 
THAT ARISE DUE TO, OR ARE RESULT OF, CUSTOMER'S FAJLURE TO TEST AND INSTALL 
A MANDATORY REVISION IN A TIMELY FASHION. 

5,7 Intet•operabillty. ltmn ma kes no repmsentation or wmmnty reganling. the ability of the Covered 
Softwamto interoperate with third party llardware or software otherthan software or hardware identified 
as compatlble with the Covered Softwa••e in ltron's Documentatlon fo1· the appiicable Cove1·ed Software. 

5.8 Restorlng Software to Mainiennnee Services, lfCustomel' deelinos Sarviees lmder this 
Addendum after the end ofwan·anty OI' discontinues Services under thls Addendmn fO!' any Cove1~d 
Software, and thereafte1· wishes toresume such Servlces for the most recont Softwat•e Rolease of that 
Covered Software, Customer shall, pl'ior to Jeceiving Services, notijJ ltron in wdtlog of its requestfor 
Sei'Vices and pay lti'On's then-cunentre-lnltiation fee. 

5.9 Exclusions. ltl'On shall have no obligatlon to Customer for any Sei'Vices undarthis Addendmn to 
the extent any Cove1·ed Softwm•e is adversely affected by: (i) use oftite Covered Software in combination 
with othel' software, equipment or commnnicatlons 11etworks that m·e not rafereneed ln the 
Documentatiou; (ii) any modification to the softwm·e, oparatlng environment, system lnstallation, 
operating lnstnwtions, scripts, ot· database configuratlon that is made otlJOI' than by ltron,; (lii) the use of a 
vcrsion ofthe Covered Software that is not supp01tecl by lll·on; (iv) Customer's fallme to implement a Fix 
provided by ltron; (v) the mainienanee and/or suppol't ofthe Covered Software otherthan by ltron; (vi) 
viruses introducecl through no fault ofitron; (vii) use of the Covered Software otherthan as authorlzecl by 
ltron and the applicable license, including Covered Software operated on Cove1·ed Equipmentthatlms 
been serviccd or l'OJlalred by a third pmty that is not lli'on cel'lifled; m· (viii) Customer's f.1ilme to perfonn 
Customer responsibllities in accordan.ce with this Adda)ldum. 

5.10 Customcl' Softwal'cResponslblllties. 

· 5.10.1 Support 'fools. Customet· will support rmnote aecess to the Covered Software by ltron 
Personnoi assigned to provide Services underihis Addendum forpltrposes of remole diagnosls and 
tmubleshooting of the Covered Software. 
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5.10.2 System Configm•ntion nn d Admiuish·ntion, Customer wlll etlsure that its oquipment, 
system peripherals, operating system, and data communicalions envil·onment associated with the Covered 
Softwai'O Is configured, operated, and maintailtod In accm·dance with the Docmnentation and any 
applicahle third pnrty documentation. These administi'Rtive actlvities shall include butnot be limited to: 
checldng audit logs, cleal'lng discovered exceptions, and pelfonnlng daily, weekly, and monthly 
operational tasks and system responsibllitles. Customer ls respo)Jsible for any chango they make to the 
software system, opel'ating system, database or network conflgnration or c1tange to instal!ation 
procedures, scrlpts, and pmvisions that may affec! the usability m· operation ofthe Software m· Data. 
Customer \Vill consult with ltron prior to making cl1anges that may affect tl1e operation ofthe Cov,ered 
Software, 

5.10.3 NetworkA<Iministmtion. Customor will monltor and malntaln, repair, l'eplace and 
upgl'ade its local, and wide areanetwork components (if ony}-inoluding network servers, notw01k 
clients, l!etworkhubs; t·outel's, modems, and other sof\ware oomp.onents necessory fol' effioient and 
reliable netwOI'k opemtions associated with the Covered Sof\ware--to ensme contlnued confot•manco 
with the Doeumentatlon and any appll.oablc third·party documentation, Jn addition, Customer wi!l 
administet• related hostnames, Internet Pmtoooladdresses, netwo•·k inte1faces, access, security, 
coJruntmicaHons, and equipment and software ve1·sion conlrol. 

5.10.4 Datnbase Administmtlou. Customer will administer the agreod upon database(s) 
associated with the Cove•·ed Software, including l!at'divare and software components, in accordance with 
the Documentation or any appllcable third parly doc1lUJentatlon, which administration shall inolude, 
monitaring the database server, ba e king up electl'ical power som·ces, and configuring and adminlsteling of 
database schema, appHcation interfacesJ networking operating system, communications, and file ttansfer 
software. Customet· will malntaln database files (e.g., tl'lmcate, cleanup, and deleto filos consistent with 
industty standat·d praotloes) and pet'fotnlregular data backup and data a!'chlvlng. 

5.10.5 D ata Revlew. If lti'On detm·mlnes that it lsnecessmy to evaluate Customer datn in ordm· 
to reproduce enot· condltions not mproducible with Itron's standat·d test data sets, Customer will provide 
ltron with aecess to such dota. ltt·on willmanage such data jn asecure mannerwhile in use and delelo the 
dotafl'Om Itron systems upon completiot10fthe investlgation. Itron shall not be liablefor any delay ot· 
failm·e to resolve the problem lf aecess to such pxoduction data is denied to Itron. 

6. Equlpment Mnintcnnnce. 

6.1. Preventlve nnd Con•cctlve lVIninteunncc. Uponreceipt of an item of Covered Equipment, Itt'Oll 
shall (1) perfot'jll the preventlve SeJ·vlccs und01' this Addendum that Itron determines are reasonably 
necessm•y to mainiain the Covered Equipment in Ope1·ating Condition, and (ii) diagn0se and corrcot any 
failure in such Covered Equipment as necessary to meel Operating Condltlon (excludlng mlno1' cosmetic 
deficiencies such as blemishes, dents 01' scmtc11es). 

6.2. Maiutonnnee Procodnres. Custotner shall initiate arequest tmder this Addendum for Services for 
Covered Equlpment by deliverlngtl1e item in question to the appllcable Ifl·on address identified on the 
ltt·on Equipment Repait· Tablc (the ''Repail' Table"), which oan be obtalned by calling (877) 487-6602. 
Retnrn of the Covet·ed Equipmellf shall beat Customer's expense and in aecordunee with the applicable 
Retum Material Authmizalion (''RMA") procedtll'es. Upon receipt of Covered Equipmenl (with the 
regulred infommflon) undel' Ilmn's RMA procedures, Itron shall assess the item to determine (a) whetl1er 
it is in fact Covered Equipment and (b) wl!etherthe mainienanee reqnested is !ncluded within the Serv i ees 
ordered by Customet' and.110t otherwlse excludcd fl·om covel'age as provided herein. If the returned 
cqtilpmelit is determined to.be Covered Equlpment and the ma intenan-ee requested is in foct lncluded in 
the Servloos ordercd by Customer, Itt·on shalltl!en provide the appllcable Services and sl!allmake 
conunerciolly reasonable efforls to •·etum the !tom ofCovet•ed Itron Equipmentto Customer at Itron's 
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expense with in the applicnble lurnatound time identified on the Repah· Table. Reiumed equipmentthnt 
is.fouud not to be Covered Bquipment, or if mn intenanee or support that Is requested is determlned not to 
be included in the Servlee ordered by Customet~ then Itrou will provide a quote to Customer under 
Sectlon 6.4, below. 

6.3. Exclusions. The Set•vices descl'lbed hereiit do not include repait·s related to: (i) damage due to 
external causes, ino1uding accldent_) abuseJ misuse, inadequate maintenance, problems wilh electdcnl 
powet·, acts of God; usage not in accot·dance with product instructions or !nn configuratlon not appt'OVed 
by llron; (ii) service or repair proeesses (includlng installation or de-installation of equipment, paris, ot' 

fit·mware/software) not perfonned m· au!horized by lti'On; (iii) use of parts, configurations ot: repair dep'Ots 
not certified by Itron; or (lv) Customer's failure to pet•form Customer t'esponsiblllties in nccordance with 
this Addendum, includlng cal'ing fot' Products in accordancc with System Docnmentation. 

6.4. Estimalion Fees. Itron will pt·ovlde Customer with n prloe quote fol'llte estimated eos!, includlng 
labor, matel'ials and shlpping, for any repairs that are requested, but not lncludec! under this Addendutn 
(whether because the item is not covered or beoause the nature of the t·epait·Js not ineluded). IfCustomer 
oleets to havc Jtt•on prooecd with tlte t'cquosted ma intenanee on any suoh ltem, Itron shall provide such 
services atltron's then-cmrentl'ates, lfCtts!omct· oleets not to proceed with the requested repair, Itron 
willretmn the item of eqnipmenl at Customer's expense. I1ron may charge Customel' its then~curt-ent 
handllng, inspection and shippingfoes for any such retut'lled equipment. 

6.5. Ad<llngiRcstoring li:q1dpment to Mn intennnee Services. Following the effective date of this 
M&S Addendmn, addi!Ional Covered Bquipment ptll'clmsed by Custotnm> ofa slmilar type and made! 
nlready covered by Setylces under tl1is Addendutn, shall automatically be deemed to be Covered 
Equlpment following expiratian of the warranty for such equipment. lfCustomer deelinos coverage after 
the end ofwarranty, disconliuues Sarviees for any Covered Equlpment or has Covered Bquipment 
servloed or repalred by a third party that is not Itron cet'tlfied, and thet'eafter wishes to add such 
equipment as Covered Equipmen!, Ilron may, pl'ior to sttoh equipment being included as Covered 
Equipment,(i) lnspect such equlpment at its then-cl1t'rent t•ates to detennine whether It is in Operating 
Conell li on mtd/or (il) chat·ge its then-cutr~nt re·cer!lfication fee, ln additlon to the Covered Equipment's 
flrst term maintenance fee. 

6.6. Cnstomer Equipment Responsibilities. Itron shall make avnilable, and Customet· shall obtaln, a 
copy ofJtron's user documentation for Covered Bquipment and Customer sha11 perform regul at· 
pl'eventlve maintenanoe for eaoh such item in accordance with such documentation. Customer shall aJso 
keep aecmale t·ecoJ•ds of Covet•ed Bquipment serialnumbers and locations to assist lti'Dn with the 
Services. 

6.7. Lonner Eqnipment P•·ogr~m. Subject to the requlrements below, Itron shall make commaroially 
reasonable effol'ts to provide Customal' LoanedMobile/l:landheld Equlpment for the Customet' to use 
(each an item of while a Mobile Collector or Handheld unlttbnt is Covered Equipment Is recelvlng 
Serv! ees imderthis Loaned Mobile/Handheld Equipment. ltt·on shatl PI'OVideLoaned Mobile/Handheld 
B<tnipment ifall the following critel'ia nt·e satisfied: 

6. 7.1. Customer hns mainiained an inventoty of spat·e Mobile Collectors or Handheld 1111lts equal 
to at leastten (6) pereent ofthe number of Mobile Cotlectors Ol' Handheld units deployed in Customer's 
servicc territoJy (having at leastone spare Moblle Collectot~ and suchlnventoty has been depleted; 

6.7.2. Itron has pl'ovided prevontive Mainienanee Servlces toreach of Customer's Mobile 
Collectors ot· Handhc1d Devices (as applicable) that are Covered Equipment in the 12-month pel'iod pl'iot· 
to Customm•'s requestfol' Loaned Moblle/Handheld Equipment; and 
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6,7,3, ltronls unable to retmn the Mobile Collector or Hantlhold Devices, as applicable, receiving 
Services within the applicable turnai'Ound timeset for!h in the Repalr Table. 

6.7.4. Loaned Mobile/Handheld Equipment wiltremnin the propetty ofitron and shall be reiumed 
to lti'On pmmptly upon J'eceipt of the corresponding item of Covered Equlpment. For Loaned 
Mohile/Handheld Equlpmentthatls not reiumed with in fomteen (14) days f1·om shipment of the 
conespondlng iteln of Covered Equipment, ltmn may charge a late fee equalto ten (1 0) pel'Cent of the 
then-cmrent list price for the item ofLoaned Mobile/Handhei d Equiplnent for each thirty (30) day pel'!od 
during wllich the ilem ofLoaned -Mobile/Handheld Equlpment l'emalns unreltll'ncd. ltl·on shall pay the 
cost of delivedng Loailed Mobile/Handhei d Equipment to Customer and Customer sl1atl pay the east of 
retuming Loaned Mobile!Handheld Equlpmentto ltron. 

7. Fees am! Invoicing, As compensatlon for the Services under this Addendum, C\Jstomer sl~a11, in 
advance, paytoItron the A1mual Fee for each Mainienanee Year in which it receives Services undeJ' tllis 
Addendum. Itron shall invoice Customer fo1· Services to be provideel durlng the first Mainienanee YeaJ' 
as soon as practlcable following tl1e Effective Dale. For Services provlded during any subsequent 
Mainienanee Year,lncluding Servlces for newly purchased or licensed Covered Pl'oducls, Itron shall 
Jll'ovide Customer with a renewal notice at J east one-lmndred twenty (120) days prloJ' to the 
conunencemcnt of each Mainienanee Yea1·. Customel' may dlsoontinue Iyiaintenanoe Services for a 
Product by providi ng Itron with wrltten notloe ofnon-renewal fOJ' suohProduct no loss tlmn ninety (90) 
days prior to the commenoement of any subsequent Mainienanee Year. Approximately twenty (20) days 
pl'lol'to the commencement of any suhsequent Mainienanee YeaJ·, Itron shall provide CustomeJ· with an 
il1voice forthe AmmalFee payable by Cus!omedol' the forthcoming Mainienanee Yem· (includlng the 
ArumaJ A<ljustment). It1·on may, in Its dism .. tion, invoice Customc1' fol' Sorvices fat· a Covered Produo! 
that is added dudng the comse of any Mainienanee Yeal' as soon as such Covered Product has been added 
or at the beginnlng oftl1e next Mainienanee Year. 

8, Snppol'tFor Third Party Products. For any Covel'ed Pmduct thatisa "Third-Party Product" 
(each, a "Tirlnl Pai'IJ' CO!Ierell Prutlucl") ltmn shall provide first-tier Customer suppmt by handling all 
luitial Customer inqulrles, idimteyingtho companent iuvolved in the Jll'oblem and obtaining npproprlate 
documentatlon of such inquh·y ol' problem. In addition, Itron sha11 make commerclally reasonable efl'ol'ls 
to faoilitate Customel"s receipt of maiulenanee and support for such Third Party Products conslstent with 
the mainienanee terms ldentifled on the OrderDomunentfm· such Third Pmty Products. Notwithstandlng 
anythingelse to the contrmy, Ill'on's sole obligation wltlt respeet to malntenance and support fol' Third 
Party Pmducts shall be as set forth in this Sectlon. 

[AIIachmellf A mul B FOIIOJP} 
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Attnchment A to the Mn lutennnee & Snppol't Services Addendnm 
-Softwat·e Ma intenanee and Suppori Service Pricing-
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Attnchmcnt B to Mnintcnnncc & Suppol'i Set•vlces A!ldetulum 
- Softwal'e Mainiennnee & Support Set·vice Levels-

Sevel'lty. Lev oi . Responso Times .. Effot'l Lwolmul E1cnlnll0n J'nllo. . 
·. . 

. . 

Sevei'IIY Level l, Ct·ltlcnl Durlng nftct·"hom periods, Ih·on wlllmake d liigent effin:ls on n 24)(7 

Du~h•c~s Jmpnct I Systom Ih·on wlll respond to • bns Is*, OI' ns othcnviso ngt·e.ed by the Pt~t·ties. A 
Jlownt An Et'J'OI' foi' whloh thet'o critical suppoo'l voice SR shnll ~e escolated to llt'on's TSS 
is no work~m·ötuid, which causos tnessoges wlthln15 minuleo Monogement Te am lf n Flx Js not pmvlded 
tho Product/ Soflwnt'e OJ' n by n retmn cnll to wlthln J business dny oflti'On's recelpt of the 
orltloal business ftmctlon I Ct!Stomeo·, whlch wlll Cnstomers c011 nnd creation ofthe SR. 
torocess ofthello·ou system to be valldnte recelpl ofthe 

•24X7 suppori for Severlly Level J Eo'l'ors.ls unaynlbtble. Sjs_tet)i use nnd crltlcnloupJlot'l cnll nnd 
opernth;m cntumt coutinue. boglnthe SR process. not currelitly nvallable for Ito·on Mete1· 

Dlll'lng t'og11im' b11~lness- PJ'Odncts, Energy Porecnsting nnd Loncl 
ltom·s lh'oll w111 begln the Resmch Prod1101s, mul Dlsll'lbllllon Prod11ots. 

I)Severlty I errors must be 
reported by phone Jo lnlllnte the 

SR pracess dul'llig 
CllStomer's lnlllnl ooli. 

Seveo'lty 1 o·esponse 
pmoess. SRs lnltlated by emnll 
OI' web fntel'fttce are logged ns n Followhtg the stnrt of the 
Sevorlly 3 tmtll revlewed by SR pmcess Jlrooo wlll 
Ito·on Tcchnlonl S11JIJID1'1 Seo·vlces respomi to Custou1er's SR 
and validoled ns a bigher wllhln 2 b11slness hom·s 
prlorlly. with nn liivestigat lou 

response. 

Following (he l11vesligntlon 
responso, Ito·on wlllupdnlo 
customer nl tlll'ee hom· 
lntervnls durlng e(lch dny 
tho SRrenutlns tmresolved, 
oi· ns othei'\VIse llgl'eed by 
the Pnrtles, 

Cu.stonlel' wllll·cspomt to 
an Jtt·on Jnquio·y oo' request 
withloo tltreo ltom·s. 

CoJijilleJIIirJllllfo11111111oll 



. 

Sevel'lly Level UeSJIOnsc Times .· .·. · Jlffort Level ~mt E!Cnlntlllu Pn li• 
. ·. 

.. ·· .. . . •. . .. 

scve>'lty Level2, Modct•ntc lti'Oll wlllrespond·to lti'OII wlllmoke dillgent effor!S dul'lug nonnai 

D usiness imt>nct J Degmde<l cus.tomer SR wllhlnl bnslness hours, SRs shnll be esonlnted to 

,OJ>el'Rtlon: AllEI'J'OI' othm· thnn business dny und wflt • ltl'on's TSS MnnngOIIlell! 'renmlf n Flx Is not 

n Sevci'IJy Levell En·o•; for UJJdnle the SR nt lcnst every providell wlthh1 3 business dnys oflh'on's 

whloh thet·e Js no WOI'INu·ound, othei,.dny. I'OCOijll ofCUSIOIIlOI''S cnll nnd Cl'onllon oflhe 

whfch limlts aeceSs orllSo of the SR. 
softwm·e Ol' a btislnoss fimctlon, Customer will•·esJIOnd to 
cnuslng the system to mlss nnll•·onlnqulry or •·equest 
requll'ed business lnteJ'face or wllhh1 I buslnes.s dny. 
d end lhies. The system rem n! ns 
nvnllnble !bl' opomllon hull n n 
resll'lcled fushlon, 

•sovel'lly 2 Ol't'OI'Smll!t be 
reported by phone to Jnlllnlethe 
SOVOl'Jiy2 fOSJIOilSO 
process. SRs hiltlnted by ema il 
ot web luto•:fnco nl'c logged ns n 
severfly 3 1111111 rev(ewed by 
lfl'on Teobnlonl SlJIJPDJ't Sel'vices 
.and validoled as a liigher 
pt'lority, 

Sevei'IIY Level3. Mlnor lh'OllWIII rospond to JII'On teCiudcnl tcpresenlallvos wlll make 

'Duslness lmpnct I Customer SR wlthln ~ <flllgenl efforls dut'lng nonnai bnslnoss hollrs. 

Comt>romlsed OJICI'nllont Au bushtoss days. 
Et'I'OI' olhel' than • sevet'lty Level 
J or Sovel'lty Level ~ lli'I'OI'Ihnt 
h11s anlnconvenicnt use of or 
aces to .n softwarii funot1on. ( e.g., 
a fenlnre Is not worldng ns 
doo1imented but n wot·l<-m·ound 
Is nvnllnble and slgnlflcnnt 
busl_ncss fi.mcUons m·e not 
malel'lnlly lmpah·ed). 

Seve>·lty Level4, No Business Jh·on wlllrcspond to llron suppo1'l rept·osentallves wlll dovote 

Itnpnet I Stnndnrd O)Jct·nllon: Cuslome•· SR wllhh1 3 connltet·oiatly reHsonable cffol'ts dnl'ing nonnnl 
All ~n·or othcr th nn n Severity buSiness dnys, oa· ns b\Jsiness hours. 
Levell, Sevel'ity Level2 o1· othcl'lvlse agreed by the 
Snve!'lty Level3 Ei'I'OI', Pm·tles. 
Oenern11y n_cosmetlo Bl'fOI' or f\11 
Brrorwhlch does not degmdate 
customot·'~ uso of the System. 

Sevcr)ty Lwcl5, Customet· SR N/A The SR wlll be evohmted ns njJotcntlnl, f\llni·e 

fat' nn eull_nncement or new pt"Pdttot eiilmncelllCllt. •fthe enhnqC((ment 01' 

1\mctlonnllty, how ftmollonallly •·equh·esiiiOI~ lnunedlole 
ntteullon for Ctlstoltietj, lft•on \Vill engnge 
ltron's Pl'ofessional Servlces OI'Oup tooreatea 
custoiulzed pt'OJlOsal fo1· CuSto'mer, nt Itt·on•s 
theh-Cni·rent servlces 1·ates. 
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TECHNOLOGY & SERVICES ADDENDUM 
-Jnslal/al/onllmplemellflllioll Sei'Vices-

- -
1. Scope. TJlis Addendum applies where: ( a) Customel' is pmchasing installation serv! ees for 
llquipment, OI' (b) Customer is purchaslng lmplelnentatlon servlces fm· the set-up, conflgmation, and 
validatlon ofLlcensed Softwa•·e, Software-as-a-Set'Vlce, Managed Servlces, ot' Cloud lnfi·astructme 
Service. 

2. Jnvolclng.llt·on willlnvoice Customer for Serv! ees as set forth in the applicable SOW or priclng 
sununaty. Services perfonned on a time and materials basis will be invoiced at the end of the calendat· 
month in whlch they at·e pet'fot·med. Scrvices petformed on a flxed fee basis wlll be lnvoiced as set fmth 
on the applicable SOW or, ifnot sct fotth on a SOW, upon complctlon. 

3. Autbol'lzod Services. Customer will not pay for, and Jtmn is not regulred to provide any serv i ees, 
for wlliol1 botll a statement of work and plll'chase order have not been issued by Customcr and accepted by 
Itron. All changes to scope ofwOI'k must be approved pursuant to the c!]ange request procedures ofthe 
Agreement or appllcable statement ofwm1<. 

4. Customcr Responsibilities. Customer shall timely perform aH of its asslgned, implled or assmned 
responsibllities undereach statemant of work uslng qu~lifled personnel. Customer shnll also p1·ovide Itron 
with reasonable cooperation in connection with the set·vlces, including fol' example, by pl'Ovidfng Jtron 
with1·easonable aecess to Cnstomer's faciliHes, service terrltmy, personnel, systems~ and hüormation. 

5. Ret'erence Inl'oi'matlon, JfCnstomcr providcs Itron any l'eference infonnation, designs, technlcal 
infonnation, m· other information reqtiired to be provided by Customer in eonnectlon with the set•vices 
(oollectivcly, the "Refel'ellce lllfonnatiau"), In·on shall be entltled to rely on the accuraoy of such 
Raferenee Infotmati on, 

6. Del•ys. To the extentCnstomer's failure fo adhet·e to Section4 m• S eetlou 5 results In any delay or 
hlc!'eases In·on's co st of performing the servlces, the del ay s hall bc excused, and It ron reserves the right to 
increase its fees as necessary to offset its increased costs ofperfmming the services. ltron will provide 
Customer with reasonabie evldence oflts Jnereases costs ofpetfonning the servlces and wiU make 
connnerclnlly reasonable effot'ts to mlnimize such costs to the extent practlcable nnder the circnmstances 

7. Express Wnl'l'nntlcs fm· P;·ofessional Sci'viccs. The warrantyperiod for sarviees provided is 
nin~ty (90) days beglnnlng fi•otn the compfetion dato of!he serv! ees. Uniess otherwise expressly provlded 
In a statement of wotic or oth~t· document exJ>ressly incorporated into the Agreement, as tl1e sol e and 
exclnsive warmntlos offered by ltron in connection with this Adclondum and each statement of work unde1· 
it, Iti'On warrants to C1.1stomer that: 

7.1. Servlccs. Services wilf be providedin a tlmely, professional, and workmanllke manner. 

7.2. Jh·on Pe~•smmel. ltmn pm·sonnel will have the requisite experience, skills, knowledge, trriining and 
education to pe1form Services in a professional mannerand in accmdance with this Addendum and 
applicable statemant of work. 

7.3. Remedies, As ltron's sale and excluslve liabillty and Customer's sole and exclusive remedy for any 
material nonoompliRilce by Jtron with the warmntlos provided under this Seoti on, Jtron shall correctthe 
noncompiia nee within a roasanabi e ]lerlod oftimilunder thech'cmitstunces, !f Cust01ner glves Itt'Ön wl'itten 
notlee (which notice in us! desctibe the noncompliance in sufflcient detail to cnable It11on to pmvlde the 
requlred correotlve action) withln the applicablenotice perlod, lfllt'Oll, in its sol e discretitm, Is unable to 
oorrectthe noncompliance, its so le ohligation wJII be to t'efund to Customer ffle amonut paid fo•· the 
servlces. 
Collj/rlenllalllifai'Jit(li/ou 4 
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TECHNOLOGY & SERVICES ADDENDUM 
-111'0/t Mobile-

1. Anuuni Subsel'lptlou Term Cotnmitment.ltron Mobile requires a minimum one··yea•· commltment. 
The inltialltron Mobile SubscJ•iptlon Term begins upon completion of It•·on Mobile set-up, as validated by 
Itron. Tlte ltron Mobile Subscription Term wJJJ renew automatically fol' one-yem· tenns, tmless either party 
gives the other 90 days' prior Wl'itten notice of its intent not to renew. 

2. Rclntionslllp to Licellse1l FCS Softwnre mtd Mnlntcnnnce & Support. In Ol'der to enslll'e full 
ftmctionalily ofltron Mobile, Customer may be required update or upgrade its licensed FCS software. In 
the event of terminatlon or exph•ation of Ctlstomer's FCS softwal'e Hcense, Customor's subscl'jption and 
right to use lti'On Mo1tile will termlnaie. 

3, Fee Adjustments. The ltron Mobile Subsoription Term fee is subjeot to annu~l adjusunent. In 
addltlon, because the In·onMoblle Subscdptfon Tenn fee is elmrged on the number of provisioned meters 
or endpoints in Cus!otner's system (i.e., a tier limitation), any in erease in that tmmber dudng an Itmn Mobile 
Subseription Tel'ln wil! result in additional eharges. The additional charges will be lnvolced to Customer, 
normallywithin thirty to sixty days depending on when the provlsioning oeeu1·s. 

4. Compatlble Mobile Dcviccs. Itroli Mobile is deslgned to work in conneetion with mobile devices 
that meel ltt·on speciflcntions. It1·on wili provide those specitioations to Customm-. lh'on is not required to 
make Itron Mobile work with any otltel' mobile devices. 

5. Customer's Obligation to Proteet Customm• Infol'mation On Mobile Deviccs, CustomeJ' must take 
steps to proteet customer information stored on Mobile Devlces includiug seeme aecess to Mobile Deviees, 
whether purehased through Itron or a thh·d-party. User identification codes, passwords, and any infotmattan 
provided to Customer as pa1·t ofltmn's security procedures must be treated as confidential and must not be 
disclosed to any third .patty. Customm· is at all tilues be tesponslbla for its employeas and subcontractors' 
use ofltron Mobile. Itron has the right to disable any user identlfioation codes OI' passwords !f, in Itron's 
opin!on, Customer or its employees and contractms ltave failed to oomply with any of the provisions of the 
Conimet Doemnents. 

6, lnfct•net Connectivity. Umn Mobile requires Internet conneot!vity. Customer is sole!y responsibia 
for obtalnlng and payingfor Internet connectivity. 

7. Disclaimar of Liabillty. ITRON ACCEPTS NO RESPONSIBILITY FOR ANY INTERNET 
SERVJCES FAILURE, MOBILE DEVICE FAILURE, OR IJRON MOBILE SERVICE FATLURE, OR 
FOR ANY LOSS OR DAMAGE OF ANY fOND CAUSED'BY SUCH FAlLURE. 

8, Jtt•on Mobile Set-Up. Itron Mobile set-up is an aetivity separaie and dlstinct fi·om FCS software 
installatiot>. In all cases where a Customer is subscl'ibes to Jtt•on Mobile, Itron will perform Itron Mobile 

· set-up, fm wl1ich Itron will chm·ge a one-timeset-up fee. 

[Emt ofA!ldem/um] 
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CITY OF FORT WAYNE. INDIANA 

!!ron Inc . 
. (Vendor Name) 

VENDOR DISCLOSURE STATEMENT RELATING TO: 
1. FINANCIAL INTERESTS; 
2. POTENTIAL CONFLICTS OF INTEREST; 
3. CURRENT AND PENDING CONTRACTS OR 

PROCUREMENTS 

Vendors d esiring to enter into eertai n coniraets with the City of Fort Wayne, Indiana (the "City") s hall disclose 
their linanelal interests, polentlal conliiets of interast and current and pending contrad or procuremant information 
as set forth below. 

The following dlsclosures by Vendars are required for all coniraets with annual payments by the City in the 
arnount of $50,000 or more. Vendars shall disclose their financial interests, potential conliiets of intarest and 
other contract and procuremant information identified in Seations 1, 2 and 3 below as a prerequisite for 
consideration for a contract awarded by the City. This Disclosure statemant must be completed and submltted 
together with the Vendor's contract, bid, proposal or offer. 

A publicly trad ed entity may submit its current 1 OK disclosure filing in satisfaction of the disclosure requirements 
sel forth in Seations 1 and 2 bei ow. · · 

Sectlon 1: Disclosure of Financiallnteres! in Vendor 

a. 11 any individuals have either of the following linanelal interests In Vendor (or its parent), please check all that 
· apply and provide their nam es and addresses ( altach additional pages as necessary): 

(i) Equity ownership exceeding 5% 

(ii) Dlstributable lncome share exceedlng 5% 

(iii) Not Appllcable (lf N/A, go to Section 2) 

(_) 

(_) 

(_) 

Name: ___________________ _ Name: 

Address: ----------------- Address: __________ _ 

b. For ea ch individuallisted in Section 1 a. show his/her type of equity ownership: 

sole proprietorship (_) 
partnership interast ( __ ) 

stock ( __ ) 
units (LLC) (_) 

other (explaln) ______________________________ _ 

e. For each lndividualllsted in Sectlon 1a. show the pereentage of ownership intarest in Vendor (or its parent): 
ownership intarest 

Name: % -------

Name: _________% 

8/22/2017 Page 1 



Section 2: Dlsclosure of Potentlal Confllcts of Intarest (not appllcable for vendors who flle a 1 OK) 

For ea ch lndlvldual listed in S eetian 1 a. check "Yes" or "No" to indicate which, lf any, of the following polentlal 
conflict of interast relationships apply. lf "Yes", please describe using space under applicable subsection ( altach 
additional pages as necessary): · 

a. City employment, currently or in the previous 3 years, lncludlng contractual employment for services: 
Yes No · 

b. City employment of "Member of lmmedlate Famlly" (deflned herein as: Spouse, Child, Step Child, Parent or 
Step Parent, Father-in-law or Mother-in-law, Brother or Sisler, Step Brother or Step Sister, Half Brother or Half 
Sister, Brother-in-law or Sister-in-law, San-in-law or Daughter-in-law, Grandparent or Step Grandparent, 
Grandparent or Slep Grandparent of Spouse, Grandchild) 
lncluding contractual employment for sarviees in the previous 3 years: 

Yes No 

e. Relationship to Member of Jmmediate Family holding elective City elfice currently or in the previous 3 years: 
Yes No · 

Section 3: DISCLOSURE OF OTHER CONTRACT AND PROCUREMENT RELATED INFORMATION 

a. Does Vendor have current contrac!s (Jncluding leases) with the City? Yes _X~- No 

Jf ''Yes", identity each current contract with descriptive informfjlion including purchase order or contract 
reterenee number, contract dale and City contact below ( altach additional pages as necessary). 

Servlces Agreement dated March 5, 2003 

Purchase Agreement dated December 4, 2013 

Purchase Agreement dated October 8, 2014 

Purchase Agreement dated February 17,2016 

b. Does Vendor have pendinq coniraets (lncludlng Jeases), blds, proposals, or other pending procuremant 
relationship with the City? Yes _X~_ No 

lf "Yes", identity each pending matter with desctiptive information including bid or project number, 
contract dale and City contact using space below ( altach addltlonal pages as necessary). 

8/22/2017 Page 2 



Master Sales Agreement (contract dale shall be last dale signed) 

e. Does vendor have any existing employees that are also ell)ployed by the City of For! Wayne? 

Yes No_X_ 

lf "Yes", provide the employee's name, current positian held at vendor, and employment paymant 
terms (hourly, salaried, commissioned, etc.). · 

Name I Positian I Payment Terms: 

Name I Positian I Paymant Terms: 

Name I.Position I Payment Terms: 

d. Does vendor's representative, agent, broker, dealer or distributor (if applicable) have any existlng employees 
that are also employed by the City of For! Wayne? For each lnstance, please provide the name· of the 
representatlve, agent, broker, dealer or distributor; the name of the City employee, and the payment terms 
(hourly, salaried, commlssioned, etc.). 

CompanyiNameiPaymentTerms: _______________________ _ 

CompanyiNameiPaymentTerms: _______________________ _ 

Sectlon 4: CERTIFICATION OF DISCLOSURES 

In connectlon with the disclosures containad In Sections 1, 2 and 3 Vendor hereby certlfies that, except 
as deseribad in attached Schedule A: 

a. Vendor (or its parent) has not, within the live (5) year period preceding the date of this 
Dlsclosure Statement, been debarred, suspended, proposed for debarment declared 
lneligible or voluntarily excluded from any transaetions by any federal, state or local uni! of 
government; 

b. No offieer or director of Vendor (or its parent) or individuallisted in Section 1 a. is presently indlcted for or 
otherwise criminally or civilly charged by a governmental entlty (federal, state or local) with commission 
of any offense; · 

e.. Vendor (or its pareni) has not, within the live (5) year period preceding thedale of this Disclosure Statement, 
had one or mare public transaetions (federal, state or local) termlnated for cause or default; 

d. ·No offieer or director of Vendor (or its parent) or individualllsted in Sectlon 1a. has, wlthln the flve 
(5) year perlod preceding the date of this Dlsclosure Statement, been convicted, adjudged guilty, or 
found iable In any criminal or civil action instituted by the City, the federal or state government or any other 
unit of local government; and 

e. Neilher Vendor, nor Its parent, nor any affiliated entity of Vendor, or any of!heir respeetiva offlcers, 

812212017 Page 3 



directors, or individuals llsted in Section 1 a. Is barred from contracting with any un it of any federal, 
state or local government as a result of engaglng in or being convicted of: (i) bid-rigging; (ii) bid­
rotatlng; or (iii) any slmilar federa I or state offense that contains the same elemants as the offense 
o( bid-rigging or bid-rotating 

f. Pursuant to IC 5-22-16.5, Vendor hereby certifies they do NOT provide $20 million dellars or mare 
In goods or sarviees to the energy sector of lran. Vendor also certifies it is not a financlallnstltution 
that extends $20 mllllon dellars or mare In credit that will provide goods or sarviees to the energy 
sector of lran or extends $20 million dollars or mare in credit to a person identlfied on the list as a 
person engaglng in investment actlvities in lran. 

The d iselasuras conlained Sectlons 1, 2 and 3 and the foregoing Certifications are submitted by 

ltron Inc 
(Name of Vendor) 

2111 North Molter Rd .. Liberty Lake. WA 99019 
Address 
509-924-9900 
Telephone 

n/a 
E-Mall Address 

The indivldual authorized to slgn on behalf of Vendor represents that he/she: (a) is fully lnformed regardlng the 
mattars pertalning to Vendor and its business; (b) has adequate knowledge to make the above representations 
and disclosures coneerning Vendor; and (e) certifies that the foregolng representations and disclosures are true 
and accurate to the best of his/her knowledge and belief. 

Name (Prlnted) J'u.li e ScJun ~ Title D I rtc:..tt>r · hn IMl u... 

Signature ~ • i J-f dJ...M_, ,u:._. Date. ___ ,._' _'t_• J-"--8 

NOTE: FAILURE TO COMPLETE AND RETURN THIS FORM WITH YOUR DOCUMENTATION MAY 
RESULT IN YOUR CONTRACT, OFFER, BID OR PROPOSAL BEING DISQUALIFIED FROM 
CONSIDERATION. 

8/22/2017 Page 4 



Interoffice Memo 

Dale: Febmruy 14,2018 

To: CommmCouncilMeml:ets 

From: John Clark, Deputy Director Utilities Capital Asset Management 

RE: Water Meter Radios for City ofFort Wayne Water Maintenance 

City Utilities 
Administration 

Approval requested for the pmchase of water meter radios from Itron, Inc as needed for City ofFott Wayne 
Water Maintenance. 

The purchase order shall not exceed $365,800.00. 

CC: BOW 
KumarMenon 
DianeBrown 
Chrono 
File 

s: \engineer\forms\adm-forms\intrmemo.dot 


