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BILL NO. §-21-01-17
SPECIAL ORDINANCE NO. S-

AN ORDINANCE approving PROFESSIONAL
SERVICES AGREEMENT FOR BILL PRINT
AND LETTER MAILING SERVICES FOR
DIVISION OF UTILITIES between Anthony
Wayne Rehabilitation Center for Handicapped
and Blind, Inc. dba Post Masters and the City
of Fort Wayne, Indiana in connection with the
Board of Public Works.

NOW, THEREFORE, BE IT ORDAINED BY THE COMMON COUNCIL
OF THE CITY OF FORT WAYNE, INDIANA:

SECTION1. That the PROFESSIONAL SERVICES AGREEMENT FOR
BILL PRINT AND LETTER MAILING SERVICES FOR DIVISION OF UTILITIES
between Anthony Wayne Rehabilitation Center for Handicapped and Blind, Inc.
dba Post Masters and the City of Fort Wayne, Indiana in connection with the
Board of Public Works, is hereby ratified, affirmed, and approved in all respects,
respectfully for:

Labor and materials, including necessary paper stock and
envelopes, for printing and mailing invoices and correspondence
from the City’s Division of Utilities to its customers.

The term of the contract is five (5) years with two optional renewal periods of two
years each, involving a cost not-to-exceed ONE MILLION EIGHT HUNDRED
NINETY THOUSAND AND 00/100 DOLLARS ($1,890,000.00) during the initial
five year term and an additional SEVEN HUNDRED FIFTY-SIX THOUSAND
AND 00/100 DOLLARS ($756,000.00) for each renewal term if the contract is
renewed. A copy of said Contract is on file with the Office of the City Clerk and
made available for public inspection, according to law.

SECTION 2. That this Ordinance shall be in full force and effect from and
after its passage and any and all necessary approval by the Mayor.

Council Member

APPROVED AS TO FORM AND LEGALITY:

Carol Helton, City Attorney



Non-Collusion Affidavit

The undersigned bidder or agent, being duly swom on oath, says that he/she has not, nor has any other
member, representative, or agent of the firm, company, corporation or partnership represented by him,
entered into any combination, collusion or agreement with any person relative to the price to be bid by
anyone at such letting nor to prevent any person from bidding nor to include anyone to refrain from
bidding, and that this bid is made without reference to any ofher bid and without any agreement,
understanding or combination with any other person in reference fo such bidding,

He/She further says that no person or persons, firms, or corporation has, have or will receive
directly or indirectly, any rebate, fee gift, commission or thing of value on account of such sale.

OATH AND AFFIRMATION
I HEREBY AFFIRM UNDER THE PENALTIES FOR PERJURY THAT THE FACTS AND
INFORMATION CONTAINED IN THE FOREGOING BID ARE TRUE AND CORRECT.

Dated this_ 28 dayof  May , 2020

Douglas S. Beebe An‘t}j\c‘)ny"\f\fayne Rehabilitation Center for Handicapped
and blinag, Inc,

(Name of Person Signing) (Organization)

Manager

(Tile of Person Signing)

A A.

(Signature)




PROFESSIONAL SERVICES AGREEMENT

Bill Print and Letter Mailing Services for Division of City Utilities (“Project”)

This Agreement is by and between
CITY OF FORT WAYNE ("CITY")
by and through its

Board of Public Works

City of Fort Wayne

200 E. Berry Street, Suite 240
Fort Wayne, IN 46802

and

ANTHONY WAYNE REHABILITATION CENTER FOR HANDICAYPLED AND BLIND, INC. DBA POST
MASTERS (“CONTRACTOR")

Who agree as follows:

City hereby engages Coniractor to perform the services set forth in Part I - Services (“Services”) and Contractor
agrees to perform the Services for the compensation set forth in Pari IV - Compensation. Contractor shall be
authorized to commence the Services upon execution of this Agreement and written authorization to proceed from
City. City and Contractor agree that these signature pages, fogether with Parts I-V of this agreement and the
attachments referred to therein, constitute the entire Agreement ("Agreement") between them relating to the Project,
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APPROVALS

APPROVED FOR CITY

BOARD OF PUBLIC WORKS

|
!
!
i
!

BY:
Shan Gunawardena, Chair
BY:
Kumar Menon, Member
BY:
Chris Guerrero, Member ;
ATTEST:
Michelle Fulk-Vandran, Clerk
DATE:

APPROVED FOR CONTRACTOR

BY: OBKM{&“)M\ & ﬁ“"/fi

DATE: J - 142y
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PART 1
SCOPE OF BASIC BILL PRINT AND LETTER MAJILING SERYICES
A. GENERAL
Contractor shall provide the City the Services described herein in accordance with the terins of this Agreement.
B. PROJECT DESCRIPTION

The Project consists of providing bill, letter, and notice printing and mailing services for and on behalf of Fort
Wayne City Utilities. Contractor will be responsible for printing and mailing all files delivered by the City’s
Division of Utilities’ Customer Support Department and meeting the performance specifications and Service Level
Agreements (“SLAs") set forth in Part H of this Agresment.

C. SCOPE OF WORK

The duty of the Contractor is to develop the processes and procedures necessary to meet the performance
specifications and SLAs set forth herein. In furtherance of the foregoing, the Contractor shall develop and provide
the following services:

1. Contractor shall identify the primary point of contact and key personnel who will be involved with the
Project so the City is able to communicate with Contractor in an efficient and effective manner.
Contractor shall promptly notify the City of any changes to the primary point of contact or key
personnel involved in the Project,

2. Contractor shall be responsible for any additional planning and development that may be necessary to
enable Contractor to commence the Services on or before the date set forth in Part 1., Section D.

3.  Contractor shall procure any new equipment and/or upgrade existing equipment as may be necessary
for Contractor to successfully perform the Services.

4. Contractor shall procure the necessary supplies, including without limitation, any additional paper
stock and/or envelopes not currently on hand, in adequate volumes {o successfully perform the
Services when required.

5.  On the date specified in Part 1., Section D., Contractor shall perform the Services in accordance with
the performance specifications and SLAs set forth in Part IT hereof.

6. Contractor shall continually evaluate and update its processes and procedures to ensure compliance
with the terms of this Agreement at all times,

7. Contractor acknowledges and agrees that the City reserves the right to modify or suspend certain
Services in the City’s sole discretion. If City elects to make a change to the scope of Services, the City
will provide written notice to the Contractor. If the change is to simply suspend a service—e.g., the
City decides that it no longer wants Contractor to mail notices for the City—the change will be
effective immediately upon notice and the City shall only be liable for work already performed up to
that date. If the change is to modify a service, the City will notify Contractor of the proposed
modification and the Contractor shall then coordinate with the City on a reasonable timeline for
implementation of the modification.

8. Contractor shall work with City staff to resolve any problems and/or defects discovered during the
course of the Project.
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D. SCHEDULE

The initial term of this Agreement will be from January 1, 2021 to December 31, 2025 (“Initial Term®). Upon
expiration of the Initial Term, this Agreement may be extended for two (2) additional renewal terms of two (2) years
each, subject to approval of the Fort Wayne Common Council (each such term being referred to herein as a
“Renewal Term®). Contractor shall begin providing the Services immediately upon commencement of the Initial
Term.

Notwithstanding the foregoing, this Agreement may be terminated by either Party prior to expiration of the Initial
Term or the then applicable Renewal Term in accordance with Part V. Section 5. of this Agreement.
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PART 1L

PERFORMANCE SPECIFICATIONS AND SERVICE LEVEL AGREEMENTS

The Services provided by Contractor must conform to the following performance specifications and SLAs, which
were specified in original RFP #7065878 dated May 8, 2020, Failure to meet these requirements shall constitute a
breach of this Agreement and may result in termination,

A. Printing Services
1. General Capabilities

a) Secure file transmission and confirmation of receipt of files
b) Individual file iracking and reporting

¢} Ability to provide paper and envelopes and maintain necessary inventory levels (paper and
envelope needs are outlined by print job type in the following sections)

d) Ability to print, insert, meter and mail on same business day or next business day as file is
received, For purposes of this section, it is agreed that files received by 11:00 a.m. will be
processed (e.g., printed, inserted, and mailed) on the same day. Files received after 11:00 am.
will be processed on the next day.

g) Ability contractually to puarantee that the company will print, insert, meter and mail completed
bills/letters/notices the next business day afler file is received

2. Bills
a) Volume
(1} Monthly average of 94,440 bills — current daily average is 4,570 bills with a daily

maximum of approximately 10,000 bills and daily minimum of 400 bills (daily maxinium
and minimum may change in future if billing routes are changed)

(2) Monthly average of 80,920 customer reply envelopes (currently customers on antopay do
not receive a customer reply envelope with their bill, see item d below on how this is
indicated)

(3} Multiple PDF files sent throughout the day
b} Paper and Envelopes
(1) 8.5 x 11 244#1b plain white paper with horizontal micro perf3.5” froan boltom edge

(2) Double windowed standard #10 security envelope — current envelope sample with
window specs was provided in Appendix E to the RFP. A bill sample was provided in
Appendix B to the RFP with content shown in envelope window areas marked, Envelope
should have a mailing permit included in upper right-hand corner; preference is for
Contractor fo use its own.

{3) Single windowed standard #9 security customer reply envelope — current envelope
sample was provided in Appendix F to the RFP. See sampte bill in Appendix B to the
REP for location of customer reply envelope window.

¢) Ability to print directly from PDF document provided

dy Ability to read 2D Data Matrix barcode and/or pipeline on bill to determine where bills begin
and end and if a customer reply envelope should be included with the bill. See Appendix B for
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a sample bill with these items indicated. Please note that the location of the barcode or pipeline
might change before company beings printing. Preference given to company that can print the
barcode and/or pipeline in white and still use for print processing,

¢) Duplex color printing

f} Ability to duplex print with bill back sent as a separate file and/or with the bill back in the bill
file. Bill back may just be static confent or may have content that changes monthly.

g) Trifold and insert single and multiple page bills in #10 envelope — number of pages to a bill
provided in Data Matrix barcode and pipeline (see item d above)

h) Ability to provide conditional selection and suppression of customer reply envelopes —
envelope suppression provided in Data Matrix barcode and pipeline (see item d above)

3. Letters
a} Voiume

{1} Monthly average of 4,200 lefters — current daily average of 200 letters with a daily
maximum of 545 letiers

(2) One file a day sent in the morning
b} Paper and Envelope
(1) 20lb white paper

{2) Double windowed standard #10 security envelope — currently use a single large
windowed eavelope but want to use the same double windowed envelope for bills, letters,
and notices. Current bill envelope sample with window specs was provided in Appendix
E to the RFP. A letter sample was provided in Appendix C to the RFP with envelope
window areas marked. Envelope should have a mailing permit included in upper right-
hand corner; preference is for Contractor to use its owi.,

¢) Simpiex color printing
d) Ability to print directly from PDF or Word document
e} Trifold and insert single page letter in #10 envelope

4, Notices

a) Volume

(1} Monthly average of 12,907 notices - current daily average of 802 notices with a daily
maximum of 2,818 notices

(2) One file sent in the morning

b) Paper and Envelope
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(1) 201lb white paper

(2) Double windowed standard #10 security envelope — currently use a single large
windowed envelope but want to use the same double windowed envelope for bills, letters,
and notices, Current bill envelope sample with window specs was provided in Appendix
E 1o the RFP, A notice sample was provided in Appendix D to the RFP with envelope
window areas marked. Envelope should have a2 mailing permit included in upper right-
hand corner; preference is for company to use their own.

¢} Duplex color printing

d) Ability to print directly from PDF or Word document

e) Trifold and insert single page letter in #10 envelope
B. Muailing Services

1. Use of NCOALINK postal service, including ability to forward mail to address in initial mailing is
required

2. Daily reporting of noncertified addresses to the City for correction
3. Pre-sorling of mail for lowest first-class rate using USPS-approved software

4. Job tracking and veporting that shows day delivered to USPS, may be combined with printing tracking
and reporting as one file

5. Ability to provide Intelligent Mail Barcode image to the City to place on biils for faster return
delivery to the remittance address
6. Ability to provide Certified Mail with tracking capabilities for select mailings only

The volumes specified herein are the City’s best estimates and are subject to change.
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PART III

CITY*S RESPONSIBILITIES

City shall, at its expense, do the following in a timely manner so as not to delay the Services:

A.

INFORMATION AND REPORTS

Make available to Coniractor any customer service reports and similar information relating to the Services
that Contractor may need to perform the Services. Contractor shall be entitled to rely on such information
without independent verification unless the City specifically identifies such information as requiring
verification.

REPRESENTATIVE
Designate a representative for the Project who shall have the authority to transmit insteuctions, receive
information, interpret and define City’s requirements and make decisions with respect to the Services. The

City representative for this Agreement will be Abigail Noble,

DECISIONS

Provide all criteria and full information as to City’s tequirements for the Services and make timely
decisions on matters relating to the Services.
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PART 1V

COMPENSATION

COMPENSATION

Compensation for Services performed in accordance with Part I — Scope of Basic Bill Print and Letter
Mailing Services of this Agreement will be determined on a unit priced basis in accordance with the Pricing
Schedule that was attached to Coniractor’s response to the RI'P. For convenience, a copy of the Pricing
Schedule is included in Attachment #1. If is expressly understood and agreed that the pricing for each
service as specified on the Pricing Schedule is independent of pricing for all other services. Thus, if the
City elects to suspend a particular service or materially modify such service, the pricing for all other
services shail remain unaffected.

BILLING AND PAYMENT
I. Timing/Format
a. Contractor shall invoice the City on a monthly basis for Services completed at the time of
billing. Such invoices shall be prepared in a form and supported by documentation as the
City may reasonably require.
b. City shall pay Contractor within thirty (30} days of receipt of approved invoice.
2. Billing Records
Condractor shall maintain accounting records of its costs in accordance with generally accepted

accounting practices, Access to such records will be provided during normal business hours with
reasonable notice during the term of this Agreement and for 3 years after completion.
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PARTY

STANDARD TERMS AND CONDITIONS

1. STANDARE OF CARE, Services shall be perfonmed in accordance with
the standard of professional practice ordinarily exezcised by the applicable
profession at the time and within the locality where the services are
performed.  No wamanty or puarantes, express or implied, are provided,
including warranlies or guaraniees contained in sny uiforn commercial
code.

2. CHANGE OF SCQOPE. The scope of Services set forth in this Agreement
is based on facts known at the time of execulion of this Agreement,
including, if applicable, infonnation supplied Ly CONTRACTOR and
CITY. CONTRACTOR will promptly notify CITY of any perceived
changes of scope it writing and the parties shall negotiate modifications 1o
this Agresment.

3. SAFETY. CONTRACTOR shall estzblish and mainfain programs and
procedures for the safety of its employces. CONTRACTOR specifically
disclaims any autherity or responsibility for general job site safety and safety
of persons atler than CONTRACTOR employces.

4. DELAYS. CONTRACTCR acknowledges and aprees that the Services
are a crucial component of the City's operations and that any delay in
perfonnance of the Services would cause immeparable ham to the City, I
events beyond the control of CONTRACTOR, including fire, flood,
explosion war, act of God or the public enemy, or act or regulation of any
govenunent agency, should occur, CONTRACTOR will immediately notify
the City and work to implement solutions to ininimize any delay or
disruption in the performance of the Services,

5. TERMINATION/SUSPENSION, CITY way ternninate this Agreement
for any reason or no reasen at all upon thirty (30) days written nofice to
CONTRACTOR. In the event of a termination for convenience (as opposed
to 2 termination for breach) CITY shafl pay CONTRACTOR for all
authotized Services rendered prior to lermination. In the case of a
termination for breach of the Agreement, City reserves the right to apply any
funds due and owing to CONTRACTOR as an offset to ony damages
incurred by the City.

CONTRACTOR may terminate this Agreement under the following
circwnstances: (1} upon nolice to the City of & breach of the terms of this
Agreement, including a failure to timely pay for Services provided, and a
failure by the City to cure such breach within thirty (30) days afler the date
of notice; or (2) for purpoeses of convenience, upon ooe hundred eighty (180)
days wrilten notice to City, In the event of such termination,
CONTRACTOR shall be paid for all autherized Services rendered prior to
termination.

6. REUSE OF PROJECT DELIVERABLES. Reuse of any documents or
other deliverables, including electronic media, pertaining to the Project by
CITY for any purpose other than thet for which such documents or
deliverabies were orginally prepared, or altemation of such docwnents or
deliverables without written vesrification or adaplation by CONTRACTOR
for the specific puspose intended, shall be at CITY s sole risk.

7. OPINIONS OF CONSTRUCTION COST. lntentionally omitted,
8. RELATIONSHIP WiTH CONTRACTORS. Intentionally omitted.

¢ MODIFICATION. This Agreement, upon cxecution by both parties
hereto, can be modified only by a written instrument signed by both parties.

10, PROPRIETARY INFORMATION, Information relating to the Project,
unless in the public domain, shall be kept cenfidential by CONTRACTOR
and shall not be made available to third partics withoul written consent of
CiTY.

[}, INSURANCE. CONTRACTOR shall maintain in full force and effect
during the performance of the Services the following insurance coverage;
provided, however, that if a High Risk Insurance Attachment is attached
hereto, the requirements of the High Risk [nsurance Attachment shall be
substitated in lieu of the following requirements;
a) Worker's Compensation per statulory requirements
b)General Lizbility $1,000,000 minimun per occurrence/ $1,000,000
aggregate (if the value of the projects exceeds
510,000,000 then this shall be $5,.000,000
aggregate).
¢} Automobile Liability $1,000,0600 per occurrence
d} Producis Liability 51,900,000 per occurencs
e} Completed Operations Liability $1,000,000 minimwn per occurrence

The Cegtificate of Tusurance must show the City of Forl Wayne, its
Bivistons and Subsidiasies a5 an Additional Tnsured and a Cestificate
Holder, with 30 days notification of cancellation or non-renewal. Al
Certificates of Insutance should be sent to the follewing address:

City of Fort Wayne Purchasing Departinenit

200 East Berry St., Suite #430

Tort Wayne, TN 46802

12, INDEMNITIES. To the fullest oxtent permited by law,
CONTRACTOR shall indemnify and save hammless the City from and
against loss, liability, and damages sustained by CETY, its agents,
employees, and representatives by reason of injury or death to persons or
danage {o tangible property to the extent caused directly by the negligent
errors or omissions of CONTRACTOR, its agents or emnployees.

To the fullest extent pennifted by law, City shall indemmify and save
hannless, CONTRACTOR from and apainst loss, liability, and damages
sustained by CONTRACTOR, its apents, employees, and representatives by
any reason of injury or death to persons or damage te fangible property to
the proportionate extent caused by the neglipence of City, ils agents or
employees.

13. LIMITATIONS OF LIABILITY. Each party's Wability to the other for
any loss, cost, clainy, linbility, damage, or expense (including attomeys’
fees) relating to or arising out of any neplipent act or omission in its
performance of obligations arising out of this Agreement, shall be lisnited to
the ameunt of direct damage achzally incumred. Absent gross negligence or
knowing and willful inisconduet which canses a loss, neither party sha#} be
tiable to the other for any indirect, special or consequential damage of any
kind whatsoever.

14. ASSIGNMENT. The rights and obligations of this Agreement casnet
be assigned by either party without written pennission of the other party,
This Agreement shalt be binding upon and insure to the benefit of any
penmitted assigns,

15. ACCESS. Intentionally omitied.

16, PREVAILING PARTY LITIGATION COSTS. In the event any actions
are brought to enforce this Agreement, the pravailing party shall be entitled
to eollget its litigation costs, including reasonable attomeys’ fees, from the
ather party.

17. NO WAIVER. No waiver by cither party of any defanlt by the other
party in the performance of any particular section of this Agreement shall
invalidate another section of this Agreement or operate as a weaiver of any
future default, whether like or differeat in character.

18, SEVERABILITY. The various tenn, provisions and covenants herein
contained shall be deemed to be separate and severable, and the invalidity or
unenforceability of any of them shall not affect or impair the velidity or
cnforceability of the remainder.

19, AUTHORITY. The persons signing this Agreement warrant that they
have the aulhority 1o simn as, or on behalf of, the part for whom they are
signing.

20. STATUTE OF LIMITATION. To the fullest extent pennilted by law,
perties apree that, except for claims for indemnification, the time periad for
bringing claims regarding Contractor's performance under this Agreemment
shall expire one year after Project Completion.
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Attachment 311

PRICING AND FEES

Unkt of Cost Per
Bill Printing Waasure Hnit
d-page bill, Including paper and printing, duplexed, bil baclk in bl file Pur ltem § 04183
‘| Additlonal bilt pages, Including paper and printing, duplexed, bill back inbilifile | Perltem S 01183
1-page bill, Including paper and printing, duplexed, bill back ts a separate flla with
stakic content Peritem | 5  0.1183
Additional bl pages, including paper and printing, duplexed, bill back Is a separate
file with dynamic content that changes monthto month Par item S 01183
Trifold Peritem 50,0050
nsertion of teifold bill Per ltem $ 00300
Insertion of extra bill pages Pai Hem 5 0.0050
Double windowed standard #10 securlty envelppe, including envelope and printing | Peritem &  0.0250
Single windowed standard #9 security customer reply envelope, including
envelope and printing Per itam & 00200
Insertlon of Courlesy Reply Opan Window Envelope Per item 5 0.0050
Unit of Cost Per
Letter Printing Measure Unit
1-page letter, including paper and printing Per ltem 50,0038
Trifold Per jtem §  0.005D
Jnsevtion of trifold hill Per item $ 00300
Double windowed standard #10 sequrity envelops, including envelope and printing | Per item £ 0,025
Unit of Cost Par
Notice Printing Measure Unit
| 1-page fetter, including paper and printing, duplexed Per Hetn 5 01183
Trifold Perjtem 5 bLns0
Insertion of trifeld bill Peritem 50,0300
Double windowed standard #10 security envelope, Including envelope and printing | Per item § D020
Unjt of Cost Per
Mailing and Miscellaneous Measire it
File Transmission Per file 5 -
Address Undates - NCOALIni¢ Per itam S 00080
Dellvery fo USPS Per ftem 3 -
Co-mitgling of non-qualifying pieces fo reduce cost Per item 5 D03S0
Certifiag Mail with Tracking Par ftam S 05000
Initial Print Set Up Per Hour S 125.0000
Print Set Up Changes after Implementation Per Hour § 1250000

Prasort fee of 5,035 per matier, Guaranteed postage rate of USPS b-Dlgit automution rate,

Currently $0.489 - subject to change by USPS, Post Masters will update accordingly
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CITY OF FORT WAYNE, INDIANA

Anthony Wayne Rehabilitation Center for Handicapped and Blind, Inc.
(Vendor Name)

VENDOR DISCIL.OSURE STATEMENT RELATING TO:

1. FINANCIAL INTERESTS;

2. POTENTIAL CONFLICTS OF INTEREST;

3. CURRENT AND PENDING CONTRACTS OR
PROCUREMENTS

Vendors desiring to enter into certain contracis with the City of Fort Wayne, Indiana (the "City™) shall disclose
their financlal interests, potential confiicts of interest and current and pending contract or procurement information
as set forth below.

The following disclosures by Vendors are required for all contracts with annual payments by the City in the
amount of $50,000 or more. Vendors shall disclose their financial interests, potential conflicts of interest and
other contract and procurement information identified in Sections 1, 2 and 3 below as a prerequisite for
consideration for a contract awarded by the City. This Disclosure Statement must be compieted and submitted
together with the Vendor's contract, bid, proposal or offer.

A publicly traded entity may submit its current 10K dischsuré filing in safisfaction of t'he disclosure -réqﬁi'réments
set forth in Sections 1 and 2 below.

Section 1: Disclosure of Financial Interest in Vendor

a. If any individuals have either of the following financial interests in Vendor (or its parent), please check all that
apply and provide their names and addresses (attach additional pages as necessary):

() Equity ownership exceeding 5% ()
(i) Distributable income share exceeding 5% )
(iii} Not Applicable (if N/A, go to Section 2) X))
Name: Name:
- Address: o - _ o  Address: . . .

b. FEor each individual listed in Section 1a. show hisfher type of equity ownership:

sole proprietorship  (__) stock { }
partnership interest { ) units {LLC) ( }
other (explain)

6. For each individual listed in Section 1a. show the percentage of ownership interest in Vendor (or its parent):
ownership interest:

Name: %

Name: %
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Section 2: Disclosure of Potential Confiicts of Interest (not applicable for vendors who file a 10K)

For each individual listed in Section 1a. check "Yes" or "No" to indicate which, if any, of the following potential
conflict of interest relationships apply. If "Yes", please describe using space under applicable subsection (attach
additional pages as necessary):

a.  City employment, currently or in the previous 3 years, including contractual employment for services:
Yes No

NIA

b. City employment of "Member of Immediate Family” {defined herein as: Spouse, Child, Step Child, Parent or
Step Pareni, Father-in-law or Mother-in-law, Brother or Sister, Step Brother or Step Sister, Half Brother or Half
Sister, Brother-in-law or Sister-in-law, Son-in-law or Daughfer-in-law, Grandparent or Step Grandparent,
Grandparent or Step Grandparent of Spouse, Grandchild)

Including contractual employment for services in the previous 3 years:
Yes No

N/A

c. Relationship to Member of Immediate Family holding elective City office currently or in the previous 3 years:
Yes No

NfA

Section 3: DISCLOSURE OF OTHER CONTRACT AND PROCUREMENT RELATED INFORMATION

‘a. Does Vendor have current contracts (including leases) with the City? ~ Yes X~ No

If "Yes", identify each current contract with descriptive information including purchase order or contract
reference number, contract date and City contact below (attach additional pages as necessary).
Bill Print and Letter Mailing Services for Division of City Utilities — July 28, 2020, Contact: Ashley

Faurote, Program Manager

Dailv Qutbound Mail Processing for City — Contact; Ken Richeson, Purchasing

Manager

b. Does Vendor have pending contracts {including leases), bids, proposals, or other pending procurement
relationship with the City? Yes No X

If "Yes", identify each pending matter with descriptive information including bid or project number,
contract date and City contact using space below (attach additional pages as necessary).
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¢. Does vendor have any existing employees that are also employed by the City of Forf Wayne?

Yes No X

if "Yes", provide the employesg’s name, current position held at vendor, and employment payment
terms (hourly, salaried, commissioned, efc.).

Name / Positior: / Payment Terms:

Name / Position / Payment Terms:

Name / Position / Payment Terms:

d. Does vendor's representative, agent, broker, dealer or distributor (if applicable) have any existing employees
that are also employed by the City of Fort Wayne? For each instance, please provide the name of the
representative, agent, broker, dealer or distributor; the name of the City employee, and the payment ferms
(hourly, salaried, commissioned, etc.).

Coinpany / Name / Payment Terms:

Company / Name / Payment Terms:

Section 4: CERTIFICATION OF DISCLOSURES

In connection with the disclosures contained in Sections 1, 2 and 3 Vendor hereby certifies that, except
as described in attached Schedule A:

a. Vendor (or its parent) has not, within the five (5} year period preceding the date of this
Disclosure Statement,- been debarred, -suspended, proposed for debarment declared
ineligible or voluntarily excluded from any transactions by any federal, state or local unit of

government;

b. No officer or director of Vendor (or its parent) or individual listed in Section 1a. is presently indicted for or
otherwise criminally or civilly charged by a governmental entity (federal, state or local) with commission
of any offense;

C. Vendor (or its parent) has not, within the five (5) year period preceding the date of this Disclosure Statement,

had one or more public transactions (federal, state or focal) terminated for cause or default;

d. No officer or director of Vendor (or its parent) or individual listed in Section 1a. has, within the five
(5) year period preceding the date of this Disclosure Statement, been convicted, adjudged guilty, or
found kiable in any criminat or civil action instituted by the City, the federal or state govemnment or any other
unit of local government; and
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e Neither Vendor, ner its parent, nor any affiliated entity of Vendor, or any of their respective officers,
directors, or individuals listed in Section 1a. is barred from confracting with any unit of any federal,
state or local government as a result of engaging in or being convicted of: (i) bid-rigging; (i) bid-
rotating; or (iii} any similar federal or state offense that contains the same elements as the offense
of bid-rigging or bid-rotating

f Pursuant to IC 5-22-16.5, Vendor hereby certifies they do NOT provide $20 million dollars or more
in goods or services fo the energy sector of iran. Vendor also certifies it is not a financial institution
that extends $20 million dollars or more in credit that will provide goods or services to the energy
sector of Iran or extends $20 million doliars or more in credit to a person identified on the list as a
person engaging in investment activities in fran.

The disclosures contained Sections 1, 2 and 3 and the foregoing Certifications are submitted by

Anthony Wayne Rehabilitation Center for 8515 Bluffion Rd.,
Handicapped and Blind, inc. Ft. Wayne, IN 46809
{(Name of Vendor) Address
(260)744 - 6145
-- Telephone

E-Mail Address

The individual authorized to sign on behalf of Vendor represents that hefshe: (a) s fully informed regarding the
matters pertaining to Vendor and its business; (b} has adequate knowledge to make the above representations
and disciosures concerning Vendor; and (¢) certifies that the foregoing representations and disclosures are true
and accurate to the best of hisfher knowledge and belief.

Name (Printed) _rtrsk 77 fREEE Tile Lot

Signature L7 //L/ Date 3*’/%/

NOTE: FAILURE TO COMPLETE AND RETURN THIS-FORM WITH YOUR DOCUMENTATION MAY
RESULT IN YOUR CONTRACT, OFFER, BID OR PROPOSAL BEING DISQUALIFIED FROM
CONSIDERATION.
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Fort Wayne

City Utilities

Interoftice Memo

Deate: Jameary22,2021

To: Common Council Members

From; Abigail Noble, Chief Customer Officer

RE: RFP# 7065878--Professional Services Agreement for Bill Print and Letter Mailing Services

for Division of Utilities

Fort Wayne City Utilities seeks to enter a contract with Anthony Wayne Rehabilitation Center for
Handicapped and Blind, Inc. dba Post Masters (“Post Masters™) for bill print and letter mailing services.
Pursuant to the contract, Post Masters will supply all the necessary equipment and materials to print invoices
and letters from files provided by the Division of Utilities and will provide the labor to oversee the timely
mailing of such items to Utility customers. The proposed contract is for an initial term of 5 years with an
option for two renewal terms of 2 years each.

Implications of not being approved: If the contract is not approved, the Division of Utilities will be without a
vendor to print and mail invoices and important/required communications with customers. Since City Utilities
does not have the equipment and staff necessary to perform this scope of work, the Utility will be unable to
deliver invoices in a timely or cost-efficient manner. This would significantly impact the Utility’s operations.

If Prior Approval is being Reguested, Justify: N/A

This matter was procured through the RFP process, and a scoring committee selected Post Masters based on a
combination of factors including price, responsiveness to required timelines, ability to meet all project
specifications, and familiarity with Post Masters as a local business.

The cost of said contract is being paid out of the Utility’s operating budget.

Council Introduction Date: January 26, 2021



